Mpuka3 MuHuctepcTBa Tpyaa un coumansHon awmnTbl PO ot 30 oktsa6pa 2018 r. N 675H
"O6 yTBepxaeHun MeToankun BbisiIBIEHNS U 0600LLIEHNS MHEHUS TpaXdaH O KavyecTBe
YCNOBUWI OKa3aHWs ycnyr opraHmsaunsimm B cpepe KynbTypbl, OXpaHbl 340pOBbS,
obpasoBaHus, coumanbHoro obenyxneaHus n degepanbHbIMU ydpexgeHnamm
MeanKo-coumanbHOW aKkcnepTuabl”

B cooTtBeTcTBMM ¢ nognyHkTom "I nyHkTa 4 MNpaBun cbopa n 0606weHnsa nHgpopmaumm
O KayecTBe YCITOBUN OKa3aHWs yCryr opraHnsaunsamun B cdepe KynbTypbl, OXpaHbl 340POBbS,
obpasoBaHus,  coumanbHoOro  obcnyxuBaHua U dedepanbHbIMU  yUpPEXOEHUSIMU
MEeOMKO-COLManbHON  9KCMepTU3bl, YTBEPXOEHHbIX noctaHoBneHnem  [paButenscrBa
Poccunckon deagepaunn ot 31 masa 2018 r. N 638 (CobpaHue 3akoHogaTenbctBa Poccuickon
depepaummn, 2018, N 24, ct. 3527), nprkasbiBato:

YT1BepauTb npunaraemyo MeToavky BbiSiIBNEeHUS U 0006LEHMS MHEeHUs rpaxgaH o
KayecTBe YCrOBUN OKasaHus yCryr opraHu3aumsamMu B cepe KyrnbTypbl, OXpaHbl 300pOBbS,
obpasoBaHusi, coumanbHOro  obcnyxmBaHus K1 dedepanbHbiMU  yUpEXOEHUSIMU
MeaMKO-CoLMarbHON 3KCnepTusbl.

MwuHucTp M.A. TonunuH

3apeructpmpoaHo B MuHiocte P® 20 Hosbps 2018 r.
PernctpauunoHHbin N 52726

YTBEPXXOEHA
npukaszom MunTpyaa Poccun
oT 30 okTA6psa 2018 r. N 675H

MeTtoauka
BbISIBNIEHUS1 U 0600LWEHMA MHEHUS rpaXaaH O KayecTBe YCIIOBUN OKa3aHus ycnyr
opraHusaumsimm B ccpepe KynbTypbl, OXpPaHbl 340POBbs, 00pa3oBaHNA, COLUaNIbLHOro
obecnyxuBaHusa u cpeaepanbHbIMU YYPEXOEHUAMU MeAUKO-COLMaNbHON 3KCNEePTU3bI

1. MeToguka BbIIBNEHNA N 000OLLEHUS MHEHUS rpaxaaH O KavecTBe YCNoBuUK
oKasaHus ycnyr opraHusaumsmu B cdepe KynbTypbl, OXpaHbl 340pOBbsA, 0Opas3oBaHus,
coumanbHoro obcnyxmBaHua U  defepanbHbIMA - YYPEXOEHUAMU  MEeLMKO-CounarnbHOM
3KcnepTu3bl (ganee COOTBETCTBEHHO - oOpraHu3aumm coumanbHon cdepbl, MeTogumka)
paspabotaHa B UenaAxX onpegeneHus  yOOBMETBOPEHHOCTU  rpaxaaH, SBMSIOLMXCS
nosiyyatendamum ycnyr, oOkKasblBaeMblX OpraHuvsaumsamum coumanbHon cdoepbl (ganee -
nonyyarenu ycnyr), ycCroBusMu oKka3aHus yCryr ykazaHHbIMU OpraHn3auusamu.

2. B kayecTBe OCHOBHOrO MeTOA4A BbISIBNIEHUS MHEHUS nonyyaTenen ycnyr,
NPUMEHSIETCS UX OMPOC, KOTOPbLIN OCYLLLECTBIISIETCA B Crieayrowmx popmax:

1) aHkeTupoBaHWe nonyyatenen ycnyr (B TOM YMUCre OHMaWH aHKeTUpoBaHWE - MO
aHKeTe, pasMeleHHOM B WH(POPMaLMOHHO-TENTIEKOMMYHUKAUNOHHON ceTu "WHTepHeT" Ha
omumManbHOM CanTe opraHu3aumm coumanbHon cdepbl (ganee - oduumanbHbIn canT
opraHusauumn coumansHon cgepbl), B OTHOLLEHUM KOTOPOM NPOBOAUTCS HE3aBUCMMAs OLEHKa
KayecTBa YCMoBMW OKasaHWs YCnyr (ganee - He3aBUCMMas OLEHKa KadecTBa), a Takke
denepanbHOro opraHa UCNOSTHUTENbHOW BNAcTU, OpraHa UCMOMHUTENbHON BNacTn cybbekTa
Poccunckon ®egepaumn, opraHa MECTHOIO camoynpaBneHus);

2) NHTEepPBLIOMPOBaHWE NonyyaTenen ycnyr,
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3) TeneOHHbLIN ONPOC NonyyaTenen ycnyr.

3. O6beMm BbIGOPOYHON COBOKYMHOCTM PECMOHAEHTOB (YMCEHHOCTb MofiyyaTenen
ycnyr, nognexatwux ornpocy) Ans BbIABNEHUS MHEHUS rpaxgaH oopMupyeTcsa ANs Kaxaoomn
opraHuMsaummn coumanbHon cdepbl B 3aBUCMMOCTU OT OOLLEN YMCIIEHHOCTU nonydaTenen
ycnyr B AaHHOW opraHvM3aumm B TeYeHue KaneHgapHoro roga (ganee - o6bem reHepanbHOn
COBOKYMHOCTW), NpeLwecTBYyOWero rogy npoBeAeHUs He3aBMCUMOW OLEeHKM KadecTBa. B
cny4vae, ecnu nHpopmaums o6 obLien YNCNEeHHOCTM nony4vaTenen ycnyr He pasmMelleHa Ha
oomumanbHOM CcanTe opraHuMsauumM coumanbHOM  cdepbl, OHa nNpegocTaBnseTcs
opraHusaTtopy onpoca nosnyvatenenm  ycnyr COOTBETCTBYIOLWWM  YNONIHOMOYEHHbLIM
deneparnbHbiM  OpraHoOM WCMOMHUTENbHON BracTh, opraHamu WCNOSHUTENbHOMW BRacTu
cybbekToB Poccuickon depeparmm, opraHaMmm MECTHOIO CaMoyrnpaBneHnst B COOTBETCTBUN C
rocygapCtBeHHOM W BEOOMCTBEHHOM CTaTUCTUYECKOW OTYETHOCTbH (MTOroBble UMK
npenBapuTenbHble AaHHbIE).

4. PekomeHayemblin 06beM BbIOOPOYHOM COBOKYMHOCTU PECMOHAEHTOB COCTaBnseT
40% oT obbema reHepanbHOM COBOKYNHOCTWU, HO He ©onee 600 pecnoHOeHTOB B OLHOM
opraHusauum.

5. BbisiBneHne n obobuieHne MHeHUs nonyvartenien ycnyr pekoMeHayeTca npoBoauTb
B roA NpoBeAeHNs HE3aBMCUMMOWN OLEHKM KayecTBa MO aHKeTe ANis onpoca nosiyyaTtenen ycnyr
O KayecTBe YCrOBWU OKasaHWda ycryr opraHusaumsMmn coumansHon cdepsl (ganee - AHkeTa).
PekomeHayembin ob6pasel; AHKETbI NPeayCMOTPEH npuroxeHnem k Metoaumke.

B AHKeTy MOryT BHOCUTLCA M3MEHEHUs, HarpaBfieHHble Ha KOHKpeTu3auumo u (1nm)
AOMNOMHeHWe paHee CcOPMYNMPOBAHHBLIX BOMPOCOB, Heobxoaumble Ana obecneyeHus
AOCTWXKEHUS Lenn BbisiBIieHUs1 U 0600LWeHNs MHEHUSA nostydaTenen ycnyr.

6. BbisiBNneHne MHeHMs nonydaTtenen ycnyr npoBOAUTCA B COOTBETCTBUM C
nokasatensamMu, xapakTepusywmmMmm obLine KpUTepumn oLeHKU KavecTBa YCNOBUW OKa3aHUs
yCcrnyr opraHmsaumsiMm coumanbHOn cdepbl, YTBEPXAEHHbIMA HOPMAaTUBHLIMW MPaBOBbIMMA
aKkTaMy  YNOSHOMOYEHHbIX  bedeparbHbIX  OpraHOB  UCMOMHUTENbHOM  Bfactu B
YCTaHOBIEHHOW cdhepe AeATenbHOCTU!, MOopsiAoK pacyeTa KOTOPbIX YCTAHOBIEH MPUKa30oM
MwuHucTepcTBa Tpyga v coumansHon 3awmtbl Poccuinckon depepaumm ot 31 mas 2018 r.
N 344H "O6 yTtBepxaeHun EamHOro nopsigka pacyeta nokasaTenewn, XapaKTepusyroLnx
obLwme KpUTepum OLEHKM KayecTBa YCMOBWUW OKasaHUs YCryr opraHmsauusiMm B cdoepe
KynbTypbl, OXpaHbl 300p0Bbsi, 06pa3oBaHus, coumanbHOro obcnyxmBaHusa n deaepanbHbIMU
yuypexneHusMn - Meguko-coumanbHon  akcneptmusbl"  (3apernctpupoBaH  MuHUCTEPCTBOM
toctnunmn Poccuickon ®epepaumm 11 oktsabpa 2018 r., permctpaumnoHHsin N 52409).

7. Y[OOBNETBOPEHHOCTb  nofiydatenen ycrnyr  yCrnoBUAMM  OKasaHus  ycnyr
opraHusauMamMuM coumanbHoOW cdepbl onpegenseTca MO MOMOXUTErNbHbLIM — OTBEeTaM
pecrnoHOeHTOB Ha BoMnpocbl 06 yOoOBMETBOPEHHOCTU  YCMOBUSIMM  OKasaHWsA  YCNyT,
cogepxawmecs B AHKeTe.

8. Mo utoram 0606LeHNa AaHHbIX, MOMYYEHHbLIX B XO4e Oonpoca nonyyaTtenen ycnyr,
POpPMUPYIOTCA NPEaNoXeHUs MO YIyyLlleHUI0 KavyecTBa YCIOBUM OKa3aHUs yCnyr rno Kaxaou
opraHuMsaummn coumansHon cgepbl, B OTHOLWEHNN KOTOPOW NPOBOAUTCA HE3aBMCUMMAd OLIEHKA
KavecTBa.

! Mpukasz MuHucTepcTBa KynbTypbl Poccuiickoin ®egepauum ot 27 anpens 2018 .
N 599 "O6 yTBepXOeHUM nokasaTenen, XapakTepusyrwmx obline KpUTepum OLEHKN
KayecTBa YCMOBUM OKa3aHUA YCNyr opraHMsaumsMn  KynbTypbl  (3aperncrpupoBaH
MwuHuctepctBom toctuumm Poccurickon Pegepauum 18 mas 2018 r., perMcrpaumoHHbIn
N 51132); npukas MuHucTepcTBa 3apaBooxpaHeHus Poccuiickon ®enepauun ot 4 masa 2018
r. N201H "O6 ytBepxXaeHun nokasaTenen, XapakTepusylwmx oblme KpuTepum OLIEHKU
KayecTBa yCroOBMUIM OKasaHus ycryr MeguuMHCKUMU OpraHu3auusmMn, B OTHOLLIEHMM KOTOPbIX
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NpoBOAMUTCA He3aBUCHMMas oueHka" (3apeructpuposaH MuHUCTepCcTBOM HOCTULMK Poccnmnckon
depepaumm 23 maa 2018 r., peructpaumoHHbin N 51156); npukaz MwuHucTepcTBa
obpasoBaHnss n Haykum Poccuiickon ®Pepepauumn ot 5 pgekabpa 2014 r. N 1547 "O6
yTBEPXAEHUM MoKasaTenen, Xxapakrepmsyowmx oblime KpuTepum OLEeHKM KayecTBa
obGpasoBaTenbHOM AEATENbHOCTM  OpraHu3auun, ocylecTBhAsowmx obpasoBaTenbHy
aeatenbHoCcTh" (3apernctpupoBaH MwuHucTepctBoM toctuumm Poccuinckon depepauumn 2
despans 2015 r., pernctpaunoHHbin N 35837); npukas MuHucTepcTBa Tpyga v couunanbHOM
3awmTbl Poccurickon ®egepaumm ot 23 masa 2018 r. N 317H "O6 yTBEpXXAEHUN NOKa3aTenen,
XapakTepuayrwmnx obLine KpUTepun OLEHKM KayecTBa YCMOBUMW  OKasaHus  ycnyr
opraHmsaumamMu  coumnanbHoOro  obcnyxumeBaHus U edeparnbHbIMU  YYpEXOEHUAMM
MenKo-coLmansHOM akcnepTusbl” (3apernctpupoaH MuHUCTEpCTBOM HOCTULMKM Poccuninckon
depepaumm 14 nonsa 2018 r., pernctpaumoHHbin N 51346).

MpunoxeHue

K MeToauke BbisiBNeHUs1 U 0606LWEeHNA MHEeHUs!
rpaxxgaH o Ka4ecTBe YCIIOBMW OKa3aHUA ycnyr
opraHusaumsimm B ccpepe KynbTypbl, OXpaHbl
300pOBbsl, 06pa3oBaHuUA, coLuarnbHOro
ob6cnyxuBaHusa u cpeaepanbHbIMU
yuYpexaeHMAMU MeauKo-coumanbHOn
3KCnepTU3bl, yTBEPXKAEHHOMN NpUKasom
MuHnTpyaa Poccuu

o1 30 okTaA6pAa 2018 r. N 675H

PekomeHayembin obpa3sel,

AHKeTa
ANA onpoca nosnyyaTterien ycrnyr o KayectBe YCIIOBUMA OKa3aHUA ycnyr
opraHusauusimu couuanbHown ccepbl

YBaxaembIn y4acTHuK onpocal

Onpoc npoBoauTCS B LENAX BbISABMIEHWS MHEHUSA rpaxdaH O KavecTBe YCroBum
oKasaHusi  ycnyr opraHvsauuMsMym  coumanbHonm  cdepbl  (WKOMbl, TeaTpbl, My3ewu,
KyNbTYPHO-AOCYroBble  LEHTpbl, 60MbHUUbI, MNOSIMKIVHUKA, OpraHu3aumm coumnanbHOro
obcnyxuBaHus, pgeTtcknme cagbl, OpPO MeauKo-coumanbHOM  3KCNepTU3bl U npoyne
opraHu3auun).

Moxanyncta, oTBeTbTE Ha BOMPOCHLI aHKeTbl. Balwe MHeHue no3BONUT YnyulWuTb
paboTy opraHm3aumin coumanbHon cepbl U MOBLICUTbL KAYECTBO OKa3aHUs YCIyr HaceneHuo.

Onpoc npoBoauTCA aHOHUMHO. Bawu damunma, ums, OTYECTBO, KOHTaKTHbIE
TenedgoHbl ykasbiBaTb He0bA3aTENbHO.

KoHgmaeHumnanbHOCTb BbiCKa3aHHOrO BamMyn MHEHMA O KavyecTBe YCMOBUI OKa3aHUs
ycnyr opraHmsaumsimm coumanbHom cdepbl rapaHTUpyeTCs.

1. lpu noceweHun opraHusauum obpawanucb nm Bbl kK uHpoOpmaumm o ee
AEeATeNbHOCTU, pa3MeLLeHHON Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHNAX opraHu3aumm?

Ha
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HeT (nepexopg k Bonpocy 3)

2. YOoBneTBopeHbl N Bbl OTKPbLITOCTLIO, NOMTHOTOM U LOCTYMHOCTbIO MH(opMaumn o
AeATerlbHOCTU opraHmsauuun, pasmMmeLlleHHOW Ha MHAOPMAaLMOHHbLIX CTeHOax B MOMeLLEHUN
opraHmMsaumnmn?

[a

Het

3. Monb3oBanucb N Bbl odumumanbHbIM CanTom opraHusauun, 4Tobbl NONyYUTb
NMHopMauuio o ee OeATENBHOCTN?

[a

HeT (nepexopg k Bonpocy 5)

4. YooBneTtBOpeHbl N Bbl OTKPBITOCTBLIO, MOMHOTOW M AOCTYMHOCTBIO MHGOPMaLM O
OeATeNbHOCTU  opraHu3aumn, pasMelleHHoM Ha ee  oduumanbHoM  cante B
MHPOPMALNOHHO-TENEKOMMYHUKaUNOHHOW ceTn "UHTepHeT"?

[a

HeTt

5. CBoeBpeMeHHO N Bam Obina npegoctaBneHa ycryra B opraHusaunn, B KOTOPYHO
Bbl obpatmnuce (B COOTBETCTBMM CO BpPeMEHeM 3anvcu Ha npueM K cneuuanucty
(koHCYynNbTaUMIO), C AaTon rocnuTanu3aumm (AMarHOCTUYECKOro UCCneaoBaHust), CO CpoKamu,
YCTaHOBMEHHbIMW MHAMBMAYANbHOW MPOrpaMMon NpeaoCTaBNeHUss coumanbHbIX YCyr, U
npoyee)??

[a (ycnyra npegocTtaBreHa CBOEBPEMEHHO USM paHee YCTaHOBNEHHOIO

cpoka)

HeT (ycnyra npegocTasrieHa ¢ ono3gaHnem)

6. YpooBneTBopeHbl N Bbl KOMOPTHOCTBbIO YCNOBUM NpeaocTaBneHnsa ycnyr B
opraHuMsaummn (Hanuyme KOMM@OPTHOW 30HbI OTAbIXa (OXMAAHWUSA); HanuuMe U MOHATHOCTb
HaBuraumMm B TMOMELLEHUN OpraHu3auuun; HanuuMe u AOCTYNHOCTb MUTLEBOM BOAObl B
noMeLLeHNN opraHn3aunn; Hanuyine n AoCTYNHOCTb CaAHUTaAPHO-TMIIMEHNYECKUX MOMELLEHUN B
opraHusauun; yaooBneTBOPUTENIbHOE CaHUTAPHOE COCTOSIHWE MOMELLEHU OpraHu3auunu;
TpaHCNOpPTHas OOCTYNHOCTb OpraHu3aumm (Hanuyne obLecTBEHHOro TpaHcnopTa, NapKOBKK);
AOCTYMHOCTb 3anMcu Ha nonyyeHue ycnyrm (no TtenedoHy, Ha odwumunanbHOM cante
opraHuMsaummn, nocpeactsoM EavHOro noprtana rocygapCTBEHHbIX U MyHULMMANbHbIX YCAYT,
npy NUYHOM MOCELLEHMM B perncTpatype wnu y cneuuanucra opraHuvsaumm) n npoyue
ycnosus)?

Ja

Het

7. Wmeete nm Bbl (unuM nuuyo, npeacraButenem Kotoporo Bbl  saBnsietecs)
YCTaHOBJIEHHYO rpynny MHBaNMAHOCTUN?

[a

HeT (nepexopg k Bonpocy 9)

8. YpoBneTtBopeHbl N Bbl 4OCTYMHOCTBIO NPeaocTaBneHns ycnyr Ans UHBanuaos B
opraHusaunmn?

[a

Het

9. YposneTtBopeHbl N Bbl JoGpoxenaTenbHOCTbIO U BEXIMBOCTHIO PabOTHUKOB
opraHusaummn, obecneymBaroLmMx NEPBUYHBLIA KOHTAKT C NOCETUTENAMU U MHEOPMUPOBaHME
06 ycnyrax npu HenocpeacTBEHHOM obpalleHnn B opraHmsaumio (paboTHUKM permcTpaTypbl,
CNpaBOYHOM, MPUEMHOIO OTAENEHUS, KAacCbl, MPUEMHON KOMUCCUM U Npoymne paboTHUKN)?

Ha

Het

10. YpoeneTtBopeHbl N Bbl gobpoxenaTenbHOCTbIO U BEXINBOCTbIO paboTHMKOB



opraHusauun, obecnevmBalonMX HENOCPEACTBEHHOE OKa3aHue ycrnyry npu obpailieHun B
opraHuMsaumio  (Bpauu, coumanbHble  paboTHWMKKM,  pabOTHUKKW,  OCYLLECTBRSOLME
9KCMNEepPTHO-peabuUnNMTauNoHHY0 OWNAarHOCTUKY, MpenodaBaTenu, TPeHepbl, WHCTPYKTOPSI,
BmbnuoTekapu, aKCKYpCcoBOAbl U Npoyne paboTHUKK)?

[a

Het

11. lMonb3oBanucb M Bbl  KakMMu-nmbo  OUCTaAHLMOHHbIMKM  cnocobamu
B3aMMOAENCTBUS C opraHmsauuen (TenedoH, 3NeKTPOHHasi noudTa, 3MEKTPOHHbIA CepBuc
(dbopma p[ns nogaynM SMNEeKTPOHHOro obpaleHnsa (kanobbl, npeanoXeHus), nonyvyeHue
KOHCynbTauun no okasblBaembliM ycryram), pasgen "dacto 3agaBaemMble BOMpochl”, aHKeTa
OS5 onpoca rpaxaaH Ha canTe 1 npoyue.)?

[a

HeT (nepexop k Bonpocy 13)

12. YposneTtBopeHbl N Bbl gobpoxenaTenbHOCTLI M BEXIIMBOCTbIO pabOTHMKOB
opraHusauum, ¢ KOTopbiM1 B3anMoLeNCTBOBaNn B AUCTaHUMoHHoN chopme (no TenedoHy, no
9NEKTPOHHOM MOo4YTEe, C MNOMOLLbLI0 3NEKTPOHHbIX CEPBUCOB (4518 Nogadn 3reKTPOHHOro
obpaLyeHnsa (>kanobbl, NpeanoXeHns), NONyYEeHN KOHCYNbTaLMM NO OKa3biBaEMbIM yCriyram)
N B NPOYNX ONCTAHLUMOHHBIX hopmax)?

Ja

Het

13. ToTtoBbl nNu Bbl pekoMeHOOBaTb AaHHYKD OpraHu3auuio pPOACTBEHHMKAM W
3HakoMbIM (M1 mornn 6bl Bbl ee pekomeHgoBaTtb, ecnn 6bl Obina BO3MOXHOCTb Bblbopa
opraHusauun)?

[Ja Het

14. YpoBneTtBopeHbl N Bbl opraHn3aumMoOHHbIMK YCIIOBUAMU NpPenoCTaBneHns ycnyr
(rpacbmkom  paboTbl  opraHu3aumm  (NogpasgeneHusi,  OTAENbHbIX — CNeuvanmncTos,
NnepuoanYHOCTbIO NpUXoda counanbHOro paboTHMKa Ha AOM U NPOYME); HaBUraumMen BHYTPU
opraHusauumn (Hanuume uHPOPMALUMOHHBLIX Tabrnuyek, ykasaTenewn, curHanbHbiXx Tabno,
MHdOMaToB U Npoyee)?

Ja

Het

15. YaoBneTBOpeHbI N Bbl B LLENOM YCNOBUSMU OKa3aHUs YCIyr B opraHn3aumm?

Ja

Het

16. Bawwu npennoxeHus no YryuylWeHU YCNOBWA OKasaHus YCnyr B [aHHOM
opraHusauum:

CoobLwmTe, noxanyncra, HeKOTopble CBeaeHUs o cebe:
17. Baw non
My>kckown
YKeHckuin
18. Baw Bo3spacTt (ykaxxuTe ckornbko Bam nonHbix ner)

Bbnarogapwum Bac 3a yyactue B onpoce!

3anonHseTcs opraHnM3aTopoM onpoca U aHKeETEPOM.
1. HazBaHMe HaceneHHOro NyHKTa, B KOTOPOM NPOBeAEH ONpoC (HanNuLwnTe)



2. NonHoe HasBaHWe opraHM3aumm coumanbHOW cdepbl, B KOTOPOW NpOBedEH ONpocC
nosniyyatenen ycnyr (Hanvwure)

1 Ons nonydyaTenen ycnyr opraHvu3auuin B cdepe oxpaHbl 300pPOBbs, COLMANbHOIO
obcnyxunBanua n defepanbHbIX YY4pexXaeHnn Megmuko-coumnanbHON SKCNepTU3abI.



