O cocTaBe nHMOPMALMH O PE3yIbTaTaX HE3aBUCUMOI OLIEHKH KaueCcTBa 00pa30BaTeIbHOIM ACATEIBHOCTH OPraHU3aLMii, OCYIIECTBIAIOIINX
00pa30oBaTENbHYIO IEATEIBHOCTh, OKa3aHHsl YCIYT OPraHU3aLUsIMH KyJIbTYpPbl, COLMAIBHOIO 00CTYKUBAHNUS, MCANLIMHCKMMU OPraHU3ALUsIMH,
pa3MeniaeMoil Ha O(UIMAILHOM CaiiTe AT pa3MelleHnst HHYOPMAIUU O TOCYIapCTBEHHBIX H MyHHIUIIAIBHBIX YIPEKICHUIX B
HH(OPMALOHHO-TEICKOMMYHUKALOHHOW ceTH "VHTepHeT", n nopsike ee pa3MenieHus (¢ mameHeHussMu Ha 30 wronst 2016 rona)
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MWHUCTEPCTBO ®UHAHCOB POCCUUCKON ®EOQEPALIUN
NPUKA3

oT 22 nrons 2015 roga N 116H

O cocTaBe MH(opMaLMKU O pe3ynbTaTax He3aBUCUMOM OLIEHKU KayecTBa obpa3oBaTtenbHOM
OesiTenbHOCTUN OpraHM3auuini, OCyLLUEeCTBNAKLMX 00pa3oBaTeNibHYI0 OAesATeNbHOCTb, OKa3aHUs YCnyr
OpraHu3auusaMmn KynbTypbl, cCOuManLHOro oocnyXmsBaHms, MeAMUUHCKMMU OpPraHM3aLmnsamMu,
pa3mMeLlaemMon Ha odmumanbLHOM canTe AnA pasmMeweHus nHdopmMaLmm o rocyaapcTBEeHHbIX U
MYHULMNaNbHbIX YYpexaeHusax B UHOpPMaLMOHHO-TeNIeKOMMYHUKaLMOHHON ceTu "UHTepHeT" , u
nopsgke ee pasmMeLleHust
(c nameHeHmamu Ha 30 nioHsa 2016 roga)

[OKYMEHT C M3MEHEHNAMU, BHECEHHbBIMU:
npukasom MuHdpumHa Poccum ot 30 umioHa 2016 roga N 1024 (OdpmumaneHbln MHTEPHET-NopTan npaBoBOw
nHdpopmaumm www.pravo.gov.ru, 02.08.2016, N 0001201608020024).

B cootBeTcTBUM Cc abs3auem ABaguaTtbh nATbIM cTatbu 36.1 3akoHa Poccuiickon ®epepaummn ot 9
okTabps 1992 roga N 3612-1 "OcHoBbl 3akoHoaatenbcTBa Poccunckon Pepepaumm o KynbType"
(BegomocTtn Cbesga HapoaHbix genytatoB u BepxoBHoro Coeta Poccuiickon ®epepaumm, 1992, N 46,
cT.2615; CobpaHune 3akoHogaTenbctBa Poccuiickon ®epepaumn, 1999, N 26, c1.3172; 2004, N 35, cT1.3607;
2006, N 1, cT.10; N 45, ¢c1.4627; 2007, N 1, c1.21; 2008, N 30, cT1.3616; 2009, N 52, c1.6411; 2010, N 19,
cT.2291; 2013, N 17, ¢1.2030; N 27, c1.3477; N 40, c1.5035; 2014, N 19, ¢1.2307; N 30, c1.4217, cT1.4257),
yactbto 14 ctatbn 23.1 PepepanbHoro 3akoHa oT 28 pekabps 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro obcnyxuBaHnua rpaxgaH B Poccunckon Pegepaumn”  (CobpaHue 3akoHogaTenbcTBa
Poccuickon ®egepaumn, 2013, N 52, c1.7007; 2014, N 30, c1.4257), yactbio 13 ctatbn 79.1 PegepanbHoro
3akoHa oT 21 Hos6psa 2011 roga N 323-®3 "O6 ocHoBax oxpaHbl 300pOBbs rpaxdaH B Poccuinckomn
Pepepaumun”  (CobpaHue 3akoHogatenbcTtBa Poccuiickon ®enepaummn, 2011, N 48, c1.6724; 2012, N 26,
cT1.3442, c1.3446; 2013, N 27, c1.3459, c1.3477; N 30, c1.4038; N 39, c1.4883; N 48, c1.6165; N 52, cT1.6951;
2014, N 23, cT1.2930; N 30, cT1.4106, c1.4244, cT.4247, cT.4257; N 43, c1.5798; N 49, ¢c1.6927, cT.6928; 2015,
N 1, c1.72, c1.85; N 10, cT.1425), yacTbto 11 cTtatbu 95.2 PegepanbHoro 3akoHa ot 29 gekabpsa 2012 roga N
273-d3 "O6 ob6GpasoBaHun B Poccurickon Pepepaummn”  (CobpaHue 3akoHogaTenbctBa Poccunckom
depepaumu, 2012, N 53, c1.7598; 2013, N 19, c1.2326; N 23, c1.2878; N 27, ¢1.3462; N 30, c1.4036; N 48,
cT1.6165; 2014, N 6, c1.562, c1.566; N 19, c1.2289; N 22, ¢T1.2769; N 23, c1.2930, ¢1.2933; N 26, cT.3388; N
30, c1.4217, c1.4257, ¢1.4263; 2015, N 1, c1.42, c1.53, c1.72; N 14, c1.2008), nyHKTOM 1 NOCTaHOBNEHMS
[NpaButenbctea Poccuiickon Pepepaumnm ot 14 Hosbps 2014 roga N 1203 "O6 ynonHOMOYEHHOM
degepanbHOM OpraHe WCNONHUTENbHOW BRACTU, onpeaensiolliemM coctaB MHdopMauunM o pesynbTatax
HEe3aBUCMMOW OLIEHKU KayecTBa obOpa3oBaTenbHOW OesATenbHOCTU OopraHu3aLuni,  OocyLLeCTBNSLLMX
obpaszoBaTenbHY AeATENbHOCTb, OKa3aHUSA YCNYr opraHM3aumMsaMmn KynbTypbl, coLnanbHOro obcnyxmeaHus,
MEAULMHCKMMW OpraHn3aunsamMm U NopsiaoK ee pasMelleHUs Ha oduLManbHOM canTe Ans pasMeLleHus
MHdopmMaLInn o) rocy]apCTBEHHbIX un MYHULMNANbHbIX yypexaeHusax B
NMHDOPMALIMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "UHTepHeT" (CobGpaHue 3akoHopaTensctBa Poccumnckon
depepauuu, 2014, N 47, cT.6563)

npuKasbiBalo:
1. YTBEpANUTL Npynaraemsile:

CocTaB MHdoOpMaLUMK O pes3ynbTaTtax He3aBMCUMMOM OLIEHKM KadecTBa obpasoBaTenbHOW AesATenbHOCTU
opraHusauui, OocyLIECTBAALWMX obpasoBaTenbHY0 OEATENbHOCTb, OKas3aHus YCAyr opraHusaumsmm
KYNbTYPbl, coumanbHOro obcnyXmBaHusi, MEAULIMHCKMMM OpraH13aumMsamMmn, pasMmellaeMon Ha opuLmnanbHOM
cante aAnsa pasMelleHusi MHAOoOpMaLMM O  FOCYAAPCTBEHHbLIX U MYHUUMNANbHbLIX _YYPEXOAEHUSAX B
MHPOPMALMOHHO-TENEKOMMYHUKALIMOHHOM ceTu "IHTepHeT" ;

Mopsgok  pasmelleHnss uWHopMauMum O  pesynbTatax He3aBUCUMOW  OLEHKM  KayecTBa
obpasoBaTenbHOW OesATeNbHOCTU OpraHu3auuii, OCYLLIEeCTBNALWNX 06pasoBaTenbHYyl0 OeATenbHOCTb,
0oKasaHusl YCryr opraHusauusMu KynbTypbl, COLMANbHOrO 06CNYXUBaHUS, MEAULMHCKUMU OpraHn3aumnsMm
Ha oduuManbHOM caiTe Ana  pasMelleHus  MHOopMauuM O  ToCYOapCTBEHHbIX U MyHUUMNANbHbIX
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O cocTaBe nHMOPMALMH O PE3yIbTaTaX HE3aBUCUMOI OLIEHKH KaueCcTBa 00pa30BaTeIbHOIM ACATEIBHOCTH OPraHU3aLMii, OCYIIECTBIAIOIINX
00pa30oBaTENbHYIO IEATEIBHOCTh, OKa3aHHsl YCIYT OPraHU3aLUsIMH KyJIbTYpPbl, COLMAIBHOIO 00CTYKUBAHNUS, MCANLIMHCKMMU OPraHU3ALUsIMH,
pa3MeniaeMoil Ha O(UIMAILHOM CaiiTe AT pa3MelleHnst HHYOPMAIUU O TOCYIapCTBEHHBIX H MyHHIUIIAIBHBIX YIPEKICHUIX B
HH(OPMALOHHO-TEICKOMMYHUKALOHHOW ceTH "VHTepHeT", n nopsike ee pa3MenieHus (¢ mameHeHussMu Ha 30 wronst 2016 rona)
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YYPEXOEeHUAX B MHPOPMAaLIMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "MIHTepHeT"  (aanee - MNopsaok ).

2. Hactoswwun npuka3 BCTynaeT B CUly B YCT@HOBIEHHOM MOPSIAKE, 3@ WUCKIOYEHVMEeM NyHKTa 5
Mopagka B 4acTu HanpaBneHuss UHOpPMaUMM C UCMNOMNb30BAHMEM FOCYAAPCTBEHHOW WHTErPUPOBAHHOM
WMH(POPMAaLIMOHHON CUCTEMbI YNpaBneHns obLeCcTBEHHbIMU PUHAHCaAMM "OnNeKTPOHHbIN BroaxeT", nyHkTa 16
Mopagka w absaueB gBaguaTb LIECTOro, ABaguatb AeBATOro, TpuauaTtoro nyHkrta 25 [llopsagka |,
BCTynarowmx B cuny ¢ 1 aHBapsa 2017 roga.

(MyHkT B pepakuun, BBeaeHHon B aencteune ¢ 13 asrycta 2016 roga npukasom MuHdwuHa Poccun ot
30 nioHa 2016 roga N 102H . - Cm. npeablayLyo peaakumio )

3. YcTaHoBuTb, 4TO A0 1 AHBaps 2017 roga nHdopMaums, ykasaHHasi B ab3aue ABaguaTb OEBSTOM
nyHkTa 25 lMNopgagka , dopmmpyeTcs B MHGOPMaLMOHHON cucTemMe omumanbHOro canta angd pasmeLeHums
WHopmauum o} rocyaapCTBEHHbIX " MYHULMNANbHbIX yupexaeHuax B
MHOPMAaLMOHHO-TENEKOMMYHUKALMOHHOMW ceTn "NHTepHeT" aBTOMaTM4YeCcKM Ha OCHOBaHWW CBEOEHUMN,
npeacTaBneHHbIX deaeparnbHbiM OpraHoM  WUCMNOMHUTENbHOW BNacTW, OCYLLECTBASAIWNM  YHKUUN MO
BbIpaboTKe M peanu3auun rocygapCTBEHHOW MOMUTUKA U HOPMaTUBHOMY MPAaBOBOMY PErynMpoBaHWMi0 B
ccoepe KynbTypbl, denepanbHbiM OpPraHoM WCMOMHUTENBbHON BriacTW, OCYLECTBASOWUM (PyHKLMM MO
BbIpaboTKe 1 peanusauum rocyaapCTBEHHON NONUTUKA U HOPMATUBHO-NPAaBOBOMY PEryNMPOBaHuIO B cdhepe
34paBoOXpaHeHnsi, deneparnbHbiM OPraHoM MWCMOMHUTENbHOW BRacTy, OCYLWECTBAALWMM YHKUMN MO
BbIpaboTKe rocyaapCTBEHHON NOMIMTUKA U HOPMATMBHO-NPaBOBOMY pPErynmpoBaHuto B cpepe obpasoBaHus,
degepanbHbIM - OPraHoOM  UCMOJSTHUTENbHOM  BMacTv, OCYLLECTBAAWUM yHKUMM NO  BbIpaboTke U
peanusaumn rocygapcTBeHHOM MNOMUTUKA U HOPMaTMBHOMY MNPaBOBOMY perynupoBaHUi0 B cdepe
coumansHoro obcnyXnBaHWs, opraHamu rocygapCTBEHHOW BnacTtu cybobekToB Poccunckon Pepepaumm u
opraHamu MeCTHOro camoynpasfeHusi, OCYLLEeCTBASLWUMM pasMeLleHne UHgopMaunum o He3aBUCUMOW
OLeHKe KadecTBa Ha oduuManbHOM canTte Ana pasMeLlleHus UWH@opMaumm O roCyAapCTBEHHbIX U
MYHUUMNAMNbHBbIX  YYPEXOeHUAX B UHGOPMALMNOHHO-TENEKOMMYHUKAUMOHHON ceTn  "UIHTepHeT", npu
aBTopmMsauMm 1 mngeHtTudpmkaumm Ha odwuumanbHOM canTe Ana  pa3MelleHus  uHdopmaumm o
roOCy4apCTBEHHbIX W MyHMUMNAmNbHBIX YYPEXAEHUAX B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHON CeTH
"UHTepHeT".

(MyHkT B pepakuun, BBegeHHon B genctene ¢ 13 asrycta 2016 roga npukazom MuHdwmHa Poccun ot
30 untoHa 2016 roga N 102H . - CM. npeablayLly peaakLumio )

MwuHucTp
A.l.CunyaHos

3apernctpuposaHo

B MuHucTepcTBe oCcTULMM
Poccuickon ®egepauun
13 aBrycta 2015 roga,
permctpaumoHHbin N 38491

YTBEP>XOEH

npuKasom

MwuHucTepcTBa puHaHCOB
Poccunckon denepaunn

o1 22 nions 2015 roga N 116H

CocTtaB MHdopmMaLum o pe3ynbTaTax He3aBUCUMOM OLIeHKU KavyecTBa o6pa3oBaTeNibHOM
0eATeNbHOCTU OpraHu3aLum, ocyLlecTBAILWMX 06pa3oBaTeNbHYO AeATeNbHOCTb, OKa3aHus ycnyr
OpraHuM3auusiMu KynbTypbl, COLManbHOro o6cnyxmBaHus, MeAULIMHCKUMWU OpraHM3auusiMu,
pa3meliaemMmon Ha ochmumanbHOM canTe ANA pa3melleHUs MHdopmaLmn o rocyfapCTBEHHbIX U

MYHULMNaNbHbIX YYpeXaeHUsAX B MH(POPMaLUOHHO-TeNIEKOMMYHUKaUnoHHou ceTn "UHTepHeT"

Ha odwmumnanbHoM cavite gns pasmelleHus MHopMaumMmM O roCygapCTBEHHbIX M MYHMLMMANbHBIX
yupexaeHusax B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MHTepHeT" pasmMelLaeTca uHgopmaumnsa o
pesynbTatax He3aBWCUMOW OUEHKM KayecTBa obpasoBaTenbHOM  OeATENbHOCTM  OpraHm3auui,
ocylwlecTBnsoWmMX obpasoBaTenbHYyl0 AeATeNbHOCTb, OKasaHusi YCNyr opraHusaumsMn  KynbTypbl,
coumanbHOro 06CnyXXMBaHWS, MeOULMHCKUMMK OpraHu3auusamu (ganee - opraHusaumu) B criegyroLllem
cocraBe:

1. CBegeHnst o denepanbHOM OpraHe MCMONMHUTENbHOW BRacTW, OCYLLECTBASAWMM QYHKUMU MO
BblpabOTKe M peanu3aumu rocygapCTBEHHON MOMUTUKM U HOPMAaTMBHOMY MPaBOBOMY PEryriMpoBaHWIO B
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pa3MeniaeMoil Ha O(UIMAILHOM CaiiTe AT pa3MelleHnst HHYOPMAIUU O TOCYIapCTBEHHBIX H MyHHIUIIAIBHBIX YIPEKICHUIX B
HH(OPMALOHHO-TEICKOMMYHUKALOHHOW ceTH "VHTepHeT", n nopsike ee pa3MenieHus (¢ mameHeHussMu Ha 30 wronst 2016 rona)

Ipuxasz Mungpuna Poccuu om 22.07.2015 N 1161

chepe kynbTypbl, (bedepanbHOM oOpraHe WCMNOMHUTESNIbHOW BMnacTu, OCYLECTBNAWNM GYHKLMM MO
BbipaboTKe 1 peanuaauum rocyaapCTBEHHON MOSIMTUKN U HOPMaTUBHO-NPaABOBOMY PerynvMpoBaHuio B cdepe
34paBoOXpaHeHnsi, dedepanbHOM OpraHe WCMOSHUTENbHOW BMAacTW, OCYLECTBASIOWMM  YHKLUUN MO
BbipaboTKe rocyaapCTBEHHON NOMMTUKA U HOPMATMBHO-NPaBOBOMY perynmpoBaHuto B cpepe obpasoBaHus,
hbenepanbHOM opraHe UCNOMHUTENBHOM BNACTU, OCYLLECTBSIOWNM YHKUUKN NO BbipaboTke 1 peanusauunm
rocyoapCTBEHHOW MOMUTUKA W HOPMaTMBHOMY MPaBOBOMY pErynMpoBaHui0 B cdepe coumanbHOro
obcnyxumBaHus, opraHax rocygapcTBeHHon Bnactu cybbekta Poccuiickon ®enepauum n opraHax MECTHOro
camoyrnpaBreHusl, OCYLLECTBNSAOLWMX pasMelleHne MHGopMauum O He3aBUCUMOW OLiEeHKe KadecTBa Ha
oduumansHOM canTe AN pasmelleHnss HopMaLmMm 0 roCyAapCTBEHHbIX U MYHULMNAMNBbHBIX YYpeXOeHUsIX
B MHHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTun "MHTepHeT" B cooTBeTcTBMM C ab3auamu gpaguatb
TpeTbMM, ABaguUaTb YeTBepTbiM cTaTtb 36.1 3akoHa Poccuiickonn Penepaumm ot 9 okTsabpsa 1992 roga N
3612-1 "OcHoBbl 3akoHoAaTenbCcTBa Poccunckon Pegepaumm o kynbtype” (Begomoctn Chesga HapoaHbIX
penytatoB u BepxoBHoro Coseta Poccuiickon ®epepauun, 1992, N 46, c1.2615; CobpaHne
3akoHogartenbcTBa Poccuickon degepaumm, 1999, N 26, c1.3172; 2004, N 35, ¢1.3607; 2006, N 1, cT.10; N
45, c1.4627; 2007, N 1, c1.21; 2008, N 30, c1.3616; 2009, N 52, c1.6411; 2010, N 19, c1.2291; 2013, N 17,
cT.2030; N 27, c1.3477; N 40, c1.5035; 2014, N 19, c1.2307; N 30, c1.4217, c1.4257) (nanee - 3akoH
Poccuinckon ®epgepaunmn "OcHoBbl 3akoHogaTtenscTBa Poccuiickon Pepepaumm o Kynbtype" ), Yyactbio 13
cratbn 23.1 dPepepanbHoro 3akoHa oT 28 pekabps 2013 roga N 442-®3 "O6 ocHoBax couuManbHOro
obcnyxmBaHusa rpaxgaH B Poccuiickon  Pepepaummn” (Cobpanue 3akoHopaTenoctBa Poccuiickon
depepaummn, 2013, N 52, c1.7007; 2014, N 30, c1.4257) (panee - degepanbHbii 3akoH "O6 ocHoBax
coumanbHoro obcnyxmeanus rpaxaaH B Poccuiickonn Pegepauumn” ), Yyacteio 12 ctatbun 79.1 PegepanbHoro
3akoHa oT 21 Hosabpsa 2011 roga N 323-®3 "O6 ocHoBax oOxpaHbl 300pOBbs rpaxdaH B Poccuinckomn
Pepepaumn” (CobpaHue 3akoHogatenbcTBa Poccuiickon ®enepaumm, 2011, N 48, c1.6724; 2012, N 26,
cT.3442, c1.3446; 2013, N 27, ¢1.3459, c1.3477; N 30, cT.4038; N 39, cT1.4883; N 48, c1.6165; N 52, cT.6951;
2014, N 23, cT1.2930; N 30, c1.4106, c1.4244, c1.4247, cT.4257; N 43, c1.5798; N 49, c1.6927, cT.6928; 2015,
N 1, c1.72, c1.85; N 10, c1.1425) (nanee - PegepanbHbiin 3akoH "O6 OcHOBax OXxpaHbl 340POBbs FPaXKAaH B
Poccuinckon ®egepaunn” ), yacteto 10 ctatbn 95.2 PepepanbHoro 3akoHa ot 29 gekabps 2012 roga N
273-d3 "O6 ob6GpasoBaHun B Poccurickon Pepepauun”  (CobpaHue 3akoHogaTenbctBa Poccunckom
depepauymu, 2012, N 53, c1.7598; 2013, N 19, ¢1.2326; N 23, c1.2878; N 27, c1.3462; N 30, c1.4036; N 48,
cT1.6165; 2014, N 6, c1.562, c1.566; N 19, c1.2289; N 22, ¢1.2769; N 23, c1.2930, c1.2933; N 26, c1.3388; N
30, c1.4217, ¢c1.4257, c1.4263; 2015, N 1, c1.42, c1.53, cT.72; N 14, c1.2008) (nanee - PenepanbHbiii 3aKOH
"O6 obpasosaHun B Poccuiickon ®egepaunn” ) (ganee - ynorHOMOYEHHbIE OpraHsbl).

2. CBeaeHus 06 obLecTBEHHbLIX coBeTax Mo NpOoBeAeHUI0 HE3aBUCMMOWM OLIEHKN KayecTBa OKalaHus
yCnyr opraHnsauusamm, obpasyembiX ynosIHOMOYEHHBIMU OpraHaMmy B COOTBETCTBUM C ab3auamu LWeCTbIM -
pgeBATbIM  ctatbk  36.1  3akoHa Poccuimckon  Pepepaumm  "OcHOBbI 3akoHogaTenbcTBa Poccuinckon
denepaumm o kynbtype" , Yactbio 5 cratbn 23.1 dPepepanbHoro 3akoHa "O6 ocHoBax coLMaribHOro
obcnyxusaHua rpaxaaH B Poccurickon Pepepauun” , Yactbio 4 ctatbn 79.1 ®epepansHoro 3akoHa "O6
OCHOBax_oOxpaHbl 340poBbs rpaxkaaH B Poccumnckon Pepepaumn” , Yyactbio 2 ctatbm 95.2 denepanbHOro
3akoHa "O6 obpasosaHuu B Poccuiickon Pegepaummn” , unu obLLEeCTBEHHBLIX COBETaxX Npu YNOfMHOMOYEHHbIX
opraHax, B criyvyae NpUHATUS YMOMHOMOYEHHbIMW OpraHaMy peLleHnss O BO3MOXEHUU Ha OOLLEeCTBEHHbIE
COBETbI MPY YNOSIHOMOYEHHbIX OpraHax (PyHKLMI MO NPOBEAEHMNIO HE3ABMCMMOW OLEHKM KayecTBa OKa3aHus
yCIyr opraHu3auusiMm B COOTBETCTBMM C ab3auemM oauHHaguatbiM ctatbu 36.1 3akoHa Poccuiickon
Penepaumn "OcHoBbl 3akoHogaTtenbcTBa Poccurickonn Pepepaumnm o KynbType" , 4actbio 7 ctatbu 23.1
depnepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obcnyxusaHusa rpaxgaH B Poccuiickonn ®enepaunn”
yacTbto 6 cTtatbu 79.1 depepanbHoro 3akoHa "O6 ocHoBax oxXpaHbl 300poBbsA rpaxaaH B Poccuiickon
depnepaumn” , Yactbio 3 ctatbn 95.2 denepanbHoro 3akoHa "O6 obpasosaHun B Poccuiickon Penepaumnmn”
(manee - obLWECTBEHHbIE COBETHI).

3. CBegeHunst 00 opraHusauumn, KoTopas ocyllecTBrnsieT coop, 0600LWweHne n aHanus nHgpopmaumm o
KayecTBe OKa3aHusl YCIyr opraHvM3auusiMi, OTBETCTBEHHOW 3a NPOBEAEHME HE3ABMCUMOW OLIEHKU KayecTBa
OoKasaHusi YCIyr opraHMsaumsiMm 1 onpefeneHHon pelleHnemM yrnosTHOMOYEHHOro opraHa B COOTBETCTBUM C
absauem pesaTHaguaTbiM cTatbk 36.1 3akoHa Poccuiickon Pepepauunm "OcHOBbI 3akoHOOATENbCTBA
Poccuinckon depgepaunn o kynbtype" , yactbto 11 crtatbu 23.1 PepgepanbHoro 3akoHa "O6 ocHoBax
coumanbHOro obcnykmBanua rpaxaad B Poccurickon Pegepaumnn” , Yactbto 10 ctatbn 79.1 PenepanbHoro
3akoHa "OO6 ocHoBax oxpaHbl 300poBbs rpaaaH B Poccurickon ®epepaumn” , 4yactbio 8 crtatbm 95.2
PepnepanbHoro 3akoHa "O6 obpasoBanuu B Poccurickor Peaepaumn” .

4. CBefieHMs1 0 nokasaTensax, XxapakTepusyLmnx obLune KpUTepun OLEHKM KadyecTBa oKasaHusa ycnyr
opraHu3auusiMM, YCTaHOBIEHHbIX doeaeparnbHbiM OpraHoM WCMONHUTENbHOW BNAacTW, OCYLLECTBNALIAM
yHKUMM no BbipaboTKe W peanu3auMu TroCydapCTBEHHOW MOMWTMKM UM HOPMATMBHOMY MNpPaBOBOMY
perynvpoBaHunio B cdepe KynbTypbl, hefeparnibHbiM OpraHoM WCMONHUTENbHONM BRacTU, OCYLLECTBSOWMUM
yHKUMM no  BblpaboTke W  peanusauuMn TroCyAapCTBEHHOM MONMUTMKM UM HOPMAaTMBHO-NPABOBOMY
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perynupoBaHuio B cdepe 3apaBooxpaHeHusi, dedepanbHbiM  OpraHoOM  UCMOSIHUTENBHOW  BIACTH,
OCYLLECTBMSAWUM  (pyHKUMM MO BbipaboTke rocydapCTBEHHOW MOMUTUKM U HOPMaTMBHO-MPaBOBOMY
perynupoBaHuMio B cdepe o0OpasoBaHusi, deaepanbHbiM  OpPraHOM  WUCMONHUTENBbHOM  BRACTH,
OCYLLECTBNAOWMM (DYHKUMM MO BbipaboTke M peanusauun rocygapCTBEHHOW MOMWUTUKM U HOPMaTUBHOMY
NpaBoOBOMY PErynupoBaHuio B cdepe coumanbHOro obcnyxuBaHus, B COOTBETCTBMM C ab3auem AecATbiM
ctatb 36.1 3akoHa Poccunckon Pepepaumum "OcHoBbl 3akoHoaaTenbcTBa Poccuickon Pepepauum o
KynbType" , 4actbto 6 ctatbh 23.1 dPepepanbHoro 3akoHa "O6 ocHoBax coLumanbHOro obcnyXnuBaHusi
rpaxgaH B Poccuinckon ®epepauumn” , yacteto 5 ctatbn 79.1 ®eagepansHoro 3akoHa "O6 oCHOBax OXpaHbl
300poBbs rpakaaH B Poccuinckon Pepepaummn” , vactbto 5 crtatbu 95.2 depepanbHoro 3akoHa "O6
obpasoBaHun B Poccunckon Pepepaumun”  (ganee - nokasatenu, xapakTepusyloline obline Kputepuu
OLIEHKW KayecTBa OKa3aHus yCIyr).

5. CBefeHust 0 KpUTEpUsIX OLIEHKM KadecTBa OKasaHMsi YCryr OopraHusauusmu, ycTaHaBlMBaeMbIX
obOLeCcTBEHHbIMW COBETaMM B COOTBETCTBUM C ab3auem cemHaguatbiM ctaTbi 36.1 3akoHa Poccurickomn
Pepnepaumm "OcHoBbI 3akoHogdaTenbcTBa Poccurickon Penepaumm o kynbtype" , nyHktoMm 3 yactn 10 ctatbu
23.1 ®epepanbHoro 3akoHa "O6 ocHoBax coLmanbHOro obcnyxmeanus rpaxaad B Poccurickon ®egepaumn”
, NyHkToM 3 yactn 9 cratbu 79.1 PepepanbHoro 3akoHa "OO6 ocHoBax OXpaHbl 370pOBbs rpaxgaH B
Poccuinckon ®epepaumn” , nyHktom 3 yactu 7 ctatbu 95.2 PepgepanbHoro 3akoHa "O6 obpasoBaHun B
Poccuickon ®epepaumn"  AOMNOMHMTENBbHO K OOLIMM KpUTEPUSIM OLIEHKM KavecTBa OKa3aHus YCnyr,
onpeneneHHeim B ab3aue BTOpoM cTatbum 36.1  3akoHa Poccuiickon  depepaumm  "OCHOBbI
3akoHogaTtenbcTBa Poccuinckon ®eaepaumm o Kynbtype" , yactu 2 ctatbn 23.1 PenepanbHoro 3akoHa "O6
OCHOBax__coLmanbHoro obcnykmBaHusa rpaxaaH B Poccuiickonn  Pepepaumn” , vactm 4 crtatbu 79.1
depnepanbHoro 3akoHa "O6 ocHoBax oxpaHbl 300poBbs rpaxaaH B Poccuiickon Pepepaumun” , Yactn 4
ctaTtbk 95.2 PegepanbHoro 3akoHa "O6 obpasoBaHun B Poccuinckon egepaumn” .

6. lepeyHn opraHusaumi, B OTHOLUEHWM KOTOPbIX MPOBOAMTCS HEe3aBMCUMAasi OLEHKa KadecTBa
OKa3aHusd yCJ'IyF, OI'Ipep,eJ'IeHHbIX O6LLLeCTBeHHbIMI/I coBeTaMmn B COOTBeTCTBUUN C a63au,e|v| NnATHaauaTbiM
ctatb 36.1 3akoHa Poccuickon Pepgepaunm "OcHoBbl 3akoHopatenbcTBa Poccurickon Pepepauum o
KynbType" , nyHktoM 1 yactn 10 crtatbu 23.1 depepanbHoro 3akoHa "OO ocHoBax couuanbHOro
obcnyxusaHus rpaxaaH B Poccuiickon Pepepaummn” , nyHktom 1 yactn 9 crtatbm 79.1 depepanbHoro
3akoHa "O6 ocHoBax oxpaHbl 300poBbs rpaxkaaH B Poccuiickon Penepaumnmn” , nyHktom 1 yactn 7 ctaTtbu
95.2 ®depgepanbHoro 3akoHa "O6 obpasosaHuv B Poccuiickon Pegepaummn"  (ganee - nepeyveHb
opraHm3auui, B OTHOLLEHMM KOTOPbIX NPOBOAUTCS HE3aBUCHMAsi OLlEHKA Ka4yecTBa OKa3aHusi ycnyr).

7. MepeyHn opraHusaumin KynbTypbl, B OTHOLUEHWM KOTOPbIX HE MPOBOAWTCA He3aBWCMMas OLeHKa
KayecTBa oOKasaHus VMW YCNyr, YTBEpPXOEHHOM deaeparnbHbiM OpraHoM WCMOMHUTENBHOW BRacTw,
ocyLlecTBAAOWNM YHKUMM MO BblpaboTke M peanusauumv rocyaapCTBEHHOW MOMUTUKA U HOPMAaTUBHOMY
NpaBoOBOMY perynvpoBaHunio B cdepe KynbTypbl, B COOTBETCTBMM C ab3auem ceabMbiM cTatbm 36.1 3akoHa
Poccuiickon depgepaumm "OcHoBbl 3akoHogaTenbcrBa Poccunckon Pepepaumm o kynbtype" (ganee -
nepeyveHb OpraHu3auui, B OTHOLLEHWUM KOTOPbIX HE MPOBOAUTCA He3aBUCUMAas OLeHKa kavyecTBa Oka3aHus

ycnyr).

8. CeegeHusi 06 opraHM3auusix, BKIHOYEHHbIX B MEPEYHM OpraHuM3auuii, B OTHOLUEHUU KOTOPbIX
NPOBOAUTCS He3aBWCMMAsi OLiEHKa KayecTBa OKa3aHWsl YCNyr U B OTHOLUEHWM KOTOPbIX HE MPOBOAUTCS
He3aBMCUMas OLleHKa KayecTBa OKa3aHWs YCyr.

9. CeefgeHns 0 pesynbTaTax He3aBMCMMOW OLEHKM KayecTBa OKal3aHus YCryr opraHusauusmm u
npeanoXeHuax ob ynydleHn kadecTBa Ux AeAaTenbHOCTU, NPEACTAaBMNEHHbIX OOLLECTBEHHBIMY COBETAMU B
YNONTHOMOYEHHbIE OpraHbl B COOTBETCTBMM C ab3auem aeBaTHaguaTeiM cratby 36.1 3akoHa Poccuiickor
Pepepaumm "OcHoBbI 3akoHoadaTenbcTBa Poccurickon Penepaumm o Kynbtype" , nyHkToM 5 yactu 10 ctatbu
23.1 ®epepanbHoro 3akoHa "O6 ocHoBax coLmanbHOro obcnyxmeanus rpaxaad B Poccurickon ®eagepaumn”
, NyHKTOM 5 yactn 9 cratbu 79.1 depepanbHoro 3akoHa "OO6 ocHoBax OXpaHbl 3[0pOBbs rpaxgaH B
Poccuinckon ®epepaumn” , nyHktom 5 yactu 7 ctatbu 95.2 PepgepanbHoro 3akoHa "O6 obpasoBaHuun B
Poccuiickonn epepaumn”  (ganee - cBedeHMsi O pesynbTatax He3aBMCMMOW OLEHKM KadecTBa OKa3aHus
YCIyr OpraHn3aumsiMm 1 npeanioxeHmsax o6 ynyyeHnm kadecTBa nx AesiTeNbHOCTH).

10. CBefeHusa o pesynbTatax PacCMOTPEHMSI YMNOMHOMOYEHHbIMW OpraHamm B COOTBETCTBUMU C
ab3auem gBaguaTb nepBbiM cTatb 36.1 3akoHa Poccuiickon Pepepaumnmn "OCHOBLI 3akoHOAATENLCTBA
Poccuiickon dPepepaumm o kynbType" , vacTtbio 12 ctatbu 23.1 PepepanbHoro 3akoHa "OO6 ocHoBax
coumnanbHoro obcnyxmpanusa rpaxaad B Poccunckon Penepaunn” , 4actbto 11 ctatbn 79.1 PenepanbHoro
3akoHa "O6 ocHoBax oxpaHbl 300poBbs rpaxaaH B Poccurickon ®Pepepauun” , vactbio 5 cratbu 95
PepepanbHoro 3akoHa "O6 obpasoBanunm B Poccuiickon Pegepaumn”  cBedeHMA O pesynbTaTax
HEe3aBMCMMOW OLEHKM Ka4yecTBa OKa3aHWs YCryr OpraHn3aumsiMm u npeanoXeHmsx ob ynydleHun kadecTsa
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X 0eATEeNIbHOCTU.

11. WNHble vHdopMauus u OOKYMEHTbl MO BOMpPOCaM MPOBEAEHWUS] HE3aBMCMMOWM OLIEHKM KadecTBa
oKasaHus yCryr opraHusauusamu, pasmellaemble YyNOnNHOMOYEHHbIM OpraHoM Ha oduunanbsHOM cante Ans
pasMeLleHus nHcpopmaumm 0 rocyaapCTBEHHbIX " MYHULIMMANbHbIX yyupexneHunsax B
WH(POPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT" No peLLeHnto YNoTHOMOYEHHOrO opraHa.

YTBEP>XOEH

npukasom

MwuHucTepcTBa hnHaHCOB
Poccunckon ®epepaunn

o1 22 nions 2015 roga N 116H

Mopsapok pa3melleHusa nHopmaLlmm o pesynbTatax He3aBUCMMOM OLIEHKM KayecTBa
obpasoBaTenibHOW AeATeNbHOCTU OpraHM3aLuin, OCyLLeCTBNAIOWUNX o6pa3oBaTeNibHYHO
AeATeNbHOCTb, OKa3aHWUA yCcnyr opraHM3auusMm KynbTypbl, COLUanbHOro o6cnyXnBaHus,
MeAULIMHCKMMW OpraH13auusiMm Ha ocdmumanbHOM canTe AnsA pa3melleHus nHdopmauum o
rocyaapcTBeHHbIX U MyHULMNaNbHbIX yYpeXaeHUAX B MHOpMaLMOHHO-TENTIeKOMMYHMUKaLMOHHOW

cetn "UHTepHeT"
(c nameHeHuamu Ha 30 nioHsa 2016 roga)

1. Hactoswmn T[lopsagok onpegensieT npaswuna pasMelleHns uHdopmaumMm O  pesynbTaTtax
He3aBMCMMOM OLEHKM KayecTBa oOOpasoBaTenbHON OeATENbHOCTM OpraHv3auui, OCYLLECTBSHOWMNX
obpaszoBaTternbHyo OeATENbHOCTb, OKa3aHus yCnyr OpraHn3auusaMn KynbTypbl, COLManbHOro 00CnyXnBaHwus,
MEOULMHCKUMKW  OpraHuMsauusMym  Ha oduumansHOM cante Ana  pasMelleHus  unHdopmaumm o
rocy4apCTBEHHbIX U MyHWUMNANbHBIX YYpeXaeHusX B MH(OPMaUMOHHO-TENEKOMMYHUKALMOHHON CeTU
"nTepHeT" (ganee - oduLmnanbHbIN CawnT).

2. PasmelleHvne uHdopMauum o pesynbTaTtax He3aBUCUMOW OLEHKM kadecTBa obpasoBaTenbHOW
OeATenbHOCTW  OpraHu3auun, OCYLLIEeCTBNALWNX obpasoBaTenbHyld AeATenbHOCTb, OKa3aHusa  ycnyr
opraHmM3aumsaMm  KynbTypbl, COUMAanNbHOrO O6GCNYXMBaHUSA, MeOUUMHCKUMW opraHu3daumvamu (ganee -
Hes3aBMCMMas OLEeHKa KayecTBa OKasaHWs yCcnyr opraHm3aumsamMun) Ha oduumanbHOM canTe ocyllecTBnseTcs
crnefylowmnuMn opraHamy rocyaapCTBEHHOW BracTM W opraHamm MeCTHOro camoynpasneHus (danee -
YNOSTHOMOYEHHbIE OpraHbl):

defepanbHbIM OpraHoM MCMOMHUTENBHON BMAACTW, OCYLLECTBASOWMM (YHKUMM NO BbipaboTke U
peanu3auny rocygapCTBEHHON NONUTUMKA U HOPMAaTUBHOMY NMPaBOBOMY PErynMpoBaHuio B cdepe KynbTyphl,
B cooTBeTCTBUM C ab3auem aeaguatb TpeTbum cTaTbn 36.1 3akoHa Poccunckon degepaumm ot 9 okTabps
1992 roga N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccunckon Pegepaumm o kynbTtype" (BegomocTu
Cvesga HapogHbix genytatoB u BepxosHoro Coseta Poccunckon ®epepauun, 1992, N 46, cT.2615;
CobpaHune 3akoHogaTenbctBa Poccuiickon ®enepaumn, 1999, N 26, ¢1.3172; 2004, N 35, ¢1.3607; 2006, N
1, c1.10; N 45, c1.4627; 2007, N 1, cT1.21; 2008, N 30, cT1.3616; 2009, N 52, c1.6411; 2010, N 19, cT1.2291;
2013, N 17, ¢1.2030; N 27, c1.3477; N 40, c1.5035; 2014, N 19, ¢1.2307; N 30, c1.4217, c1.4257) (nanee -
3akoH Poccuiickon Pepepalimm "OcHoBbI 3akoHoaaTenscTea Poccurickon Pefepalimm o kynbtype" );

denepanbHbIM OpPraHoM MCMOMHUTENBHOW BMAcTW, OCYLLECTBAAOWMM (YHKUMM NO BbipaboTke U
peanu3auMM rocygapCTBEHHOM MOMUTMKM U HOPMAaTMBHO-MPABOBOMY PErynuMpoBaHWi0 B cdepe
3[paBoOOXpaHeHNs], B COOTBETCTBUM C NyHKTOM 1 yactu 12 ctatbu 79.1 PenepanbHoro 3akoHa o1 21 Hos0ps
2011 roga N 323-93 "O6 ocHoBax OxpaHbl 340pOBbs rpaxaaH B Poccuiickon Pepepauun”  (CobpaHue
3akoHogartenbctBa Poccuinckon ®epepaumn, 2011, N 48, c1.6724; 2012, N 26, c1.3442, c1.3446; 2013, N
27, ¢1.3459, ¢1.3477; N 30, c1.4038; N 39, c1.4883; N 48, cT.6165; N 52, c1.6951; 2014, N 23, ¢1.2930; N
30, c1.4106, cT1.4244, c1.4247, c1.4257; N 43, c1.5798; N 49, c1.6927, ¢c1.6928; 2015, N 1, c1.72, cT.85; N
10, cT1.1425) (manee - PepepanbHbli 3akoH "O6 OCHOBax OXpaHbl 340pPOBbsS rpaxaaH B Poccumnckomn

depepaumnun”);

defepanbHbIM  OpraHoOM WCMONHUTENbHOM BMNAcTW, OCYLLECTBASOWMM YHKLMXU MO BbipaboTke
rocyfapCTBEHHON MOMWUTUKA UM HOPMATMBHO-NPABOBOMY pErynumpoBaHnio B cdepe oOpasoBaHus, B
cootBeTcTBMM C nyHkToM 1 yactn 10 ctatbn 95.2 depepancHoro 3akoHa oT 29 aekabps 2012 roga N
273-d3 "O6 ob6pasoBaHun B Poccurickon Pepepauun” (CobpaHue 3akoHopaTenbctBa Poccunckom
depepaumm, 2012, N 53, ¢1.7598; 2013, N 19, ¢cT1.2326; N 23, cT1.2878; N 27, c1.3462; N 30, c1.4036; N 48,
cT.6165; 2014, N 6, c1.562, c1.566; N 19, c1.2289; N 22, ¢1.2769; N 23, cT1.2930, c1.2933; N 26, c1.3388; N
30, c1.4217, c1.4257, c1.4263; 2015, N 1, c1.42, c1.53, cT.72; N 14, c1.2008) (anee - PeneparnbHbifi 3aKOH
"O6 obpasoBanun B Poccuiickon ®egepaunn” );
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denepanbHbiM OpraHoOM WCMOJNTHUTENBHOM BracTW, OCYLLECTBNSALWMM (YHKUMM MO BbipaboTke
peanusaumm TrocygapCTBEHHOW MONUTUKM UM HOPMaTMBHOMY NpPaBOBOMY pPEryniMpoBaHui0 B cdepe
coumanbHoro obcnyxmnBaHug, B cCOOTBETCTBMM NyHKkTOM 1 YacTtm 13 ctatbu 23.1 PegepanbHOro 3akoHa ot 28
gekabps 2013 roga N 442-®3 "O6 ocHoBax coumanbHOro obcnyuBaHus rpaxgaH B Poccumnckon
Pepepaumnn” (CobpaHue 3akoHogaTensctBa Poccuiickon ®epepauun, 2013, N 52, ¢1.7007; 2014, N 30,
cT.4257) (panee - ®egepancHblvi 3akoH "O6 OCHOBax couManbHOro obcnyxmBaHns rpaxkaaH B Poccunckon

depepaumnun");

opraHamu rocygapcTBeHHoW Briactu cybbektoB Poccunckon degepaumm B COOTBETCTBMM C ab3auem
ABaguatb 4eTBepTbiM cTatbk 36.1 3akoHa Poccuitckon Pepgepaumm  "OCHOBbI 3akoHOOATENLCTBA
Poccurickonn @egepaumm o kynbType" , nyHkTOM 2 Yyactu 12 ctatbk 79.1 PegepanbHoro 3akoHa "O6 ocHoBax
oxpaHbl_300poBbsa rpaxaaH B Poccurickon Pegepaunn” , nyHkTtom 2 yactu 10 ctatbmn 95.2 PegepanbHoro
3akoHa "O6 obpasoBaHun B Poccuiickon Pepepaumn” , nyHkToM 2 yactu 13 cratbu 23.1 PegepanbHOro
3akoHa "O6 ocHoBax coLmanbHoro obcnyxmeanus rpaxaaH B Poccuiickon Pegepauun” ;

opraHamu MeCTHOro caMoynpaBrieHus B COOTBETCTBUM ¢ ab3auem gBaguaTtb YeTBepTbiM cTaTbm 36.1
3akoHa Poccuinckon Pepepauunm "OcHoBbl 3akoHogaTtenbcTBa Poccunckon Pepepaumm o KynbType"
nyHKTOM 2 4Yactn 12 ctatbn 79.1 depepanbHoro 3akoHa "OO6 ocHoBax OxpaHbl 340pOBbS rpakdaH B
Poccuinckon ®egepaunn” , nyHktom 2 yactm 10 ctatbn 95.2 ®depepanbHoro 3akoHa "O6 obpasoBaHun B
Poccuinickonn  ®epgepaumnmn” , nyHktoMm 2 Yactnm 13 ctatbn 23.1 PepepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxusaHus rpaxgaH B Poccuiickon egepaumn” .

3. Ha odwmumnansHoM cainte pasmellaetcsa uHgpopmaumss o pesynbTaTax HEe3aBUCUMOM OLEHKK
KayecTBa Oka3aHus yCnyr criefyloLmx opraHm3auni:

opraHusauuin KynbTypbl, ydpeautensMu KoTopbix sBnswTcs Poccunckas Pepepaums, cyObekTbl
Poccuickon ®egepaumun nnv MyHmumnaneHble obpas3oBaHuns, APYrMX OpraHnsaunii KynbTypbl, B YCTaBHOM
kanutane kotopbix gons Poccuiickon ®egepauun, cydbekta Poccuiickon ®egepauum mnm MyHULMNAnsHOro
obpa3oBaHMs B COBOKYMHOCTM MpeBbllaeT MSATbAECAT MNPOLEHTOB, a Takke B OTHOLIEHUW WHbIX
Herocy4apCTBEHHbIX OpraHu3auui KynbTypbl, KOTOPble OKa3blBalOT rOCYAapCTBEHHbIE, MyHULUMNAarnbHbIE
ycnyrn B ccepe KynbTypbl B COOTBETCTBMM C ab3auem yeTBepTbiM cTatbu 36.1 3akoHa Poccuiickor
denepaumnu "OcHoBbl 3aKkoHoAaTenscTBa Poccuiickon Pefeparimm o Kynetype" ;

MEeOULMHCKUX OpraHv3auui, y4acTBYKOLIUX B peanv3auuy MporpaMMbl roCYOapCTBEHHbBIX FapaHTun
GecnnaTtHOro okasaHuWs rpaxgaHam MeOUUMHCKOM MOMOLUM, YKasaHHblX B 4Yactu 9 cratbu  79.1
depnepanbHoro 3akoHa "Ob6 ocHoBax oxpaHbl 300poBbs rpaxkaaH B Poccuiickon Penepauumn” ;

opraHusaumi coumanbHoro obCcnyXkmnBaHus, HaxodsdWwMxcs B BedeHun depeparnbHbiX OpraHoB
NCNONHUTENBHON BriacTu, U OpraHu3auun coumansHoro obcnyxmneaHusa cybvektoB Poccuickon ®epepaumu,
OpYrMx opraHu3aumi coumwanbHoro obCcrnyxmBaHus, B YCTaBHOM KanuTane KOTopbiX gonsa Poccuickon
depepaumun, cybbekta Poccuiickon depepauum mMnv MyHuMuMnanbHOro obpas3oBaHUA B COBOKYMHOCTU
npeBbIaeT NATbAECAT MNPOLEHTOB, @ Takke B OTHOLWEHWM WHbIX HErocyaapCTBEHHbIX OpraHusauuin
coumansHoro o6ecnyXxmnBaHus, KOTOpble OKa3blBalOT roCY4AaPCTBEHHbIE, MYHULIMNASIbHBIE COLMarnbHbIE YCIYTy
B COOTBETCTBUU C YacTbio 4 ctatbn 23.1 PenepanbHoro 3akoHa "O6 ocHoBax coLManbHOro o6cnyKMBaHUS
rpaxkaaH B Poccuimckon ®egepaumn” ;

obpaszoBaTenbHbIX OpraHM3auni, OCYLLECTBSIOWNX 00pa3oBaTeNbHYO AeATENbHOCTb, YKa3aHHbIX B
yacTtu 7 ctatbun 95.2 denepanbHoro 3akoHa "O6 obpasoBaHuu B Poccuiickor ®eaepaumn” .

4. PasmelleHne wuHdopMauum Ha oduumanbHOM calTe OCYLLECTBNSETCH  YNONMHOMOYEHHbLIMN
opraHamu nocne npoxoXaeHus npouenypbl perucTpaumm Ha oduumnansHoOM canTe B COOTBETCTBUWN C
nyHktamu 5 -15 HacToguwero Mopagka .

5. Ona peructpaumm Ha odwuUManbHOM CanlTe PYKOBOAMTENb YMOMHOMOYEHHOro opraHa (unu
YMNOMHOMOYEHHOe UMM nuuo) dopMupyeT M  HanpaeBnseT B (opMe 3SMNEeKTPOHHOro [OKYMeHTa C
MCNONb30BaHNMEM  FOCYOapCTBEHHOW  MHTErpupOBaHHOW  MHMOPMALUOHHOW  CUCTEMbl  ynpaBneHusi
obLiecTBeHHbIMY  (bMHaAHCaMXU "ONEKTPOHHbI  BroaxeT" B TepputopuanbHbli opraH degeparnbHoOro
KasHayencTBa No MeCTy HaxoXOeHusl YNorTHOMOYEHHOro opraHa 3asBKy Ha perumcrpauunto Ha oduumansHOM
caunte no ¢popme cornacHo npunoxerHuto N 1 kK HacTosauemy MNopaaky (ganee - 3asiBka Ha perncTpaumio).

K 3asiBke Ha pernctpaumio yrnosIHOMOYEHHbI OpraH MpeacTaBrnisieT MosfydeHHble B pesyrbrate
CKaHMpPOBaHWSI [OKYMEHTOB Ha OYMaXKHbIX HOCWUTENSIX 3MEeKTPOHHble 06pasbl Creaylowmnx OOKYMEHTOB
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(banee - anekTpPoHHbIE 06pPa3bl JOKYMEHTOB):

OpraHn3auUMOoHHO-PacNoPAANTENBHBIN  JOKYMEHT  YMOMIHOMOYEHHOrO OpraHa, YCTaHaBnMBaOLWWA
NonHomMoums paboTHMKOB YNONMHOMOYEHHOW OpraHM3auun Ha pasMelleHe uHgopmaumm Ha oulnansHOM
cante;

3aKkoHoaaTenbHbI akT cybbekta Poccunckon ®depepauvn, onpefensolwmi nepefady opraHam
MECTHOro CaMOynpaBfieHNs MOSIHOMOYUI OpraHoB rOCyAapCTBEHHON BnacTu cybbekToB Poccuickon
depnepaumun B cdepe oxpaHbl 300pOBbSA B COOTBETCTBMU C YacTbio 2 ctathm 16 PenepansHoro 3akoHa "O6
OCHOBax _OxpaHbl _300poBba  rpaxaaH B Poccunckon Pegepaumn” (ons  opraHoB MeCTHOro
CaMOynpaBIieHNs!, OCYLLECTBIISIOWMX OpraHM3aumio NpoBeaeHNs HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHus
yCNyr MEANLIMHCKMW OpraHmM3aumsiMm).

B cny4dae ecnu 3adaBKa Ha permctpauunto noganmcbiBaeTcAa yrnoyIHOMOYEeHHbIM JTMLOM YNOJIHOMOYEHHOTO
opraHa, AOnNoOJIHUTENTbHO MNpeacTaBlidA€TCA OOKYMEHT, I'IO,EI,TBep)K,CI,al'OLLI,VIﬁ NOJIHOMO4YUA YMNMOJTHOMOYEHHOIo
mua yrnosIHOMOYeHHOro opraHa.

3asBka Ha perncrpaumto, cosgaHHas B hOpMe INEKTPOHHOIO AOKYMEHTa, U 3MeKTPOHHble obpasbl
OOKYMEHTOB MOAMWCLIBAOTCA YCWUMEHHOW KBannUUUPOBAHHOW 3MEKTPOHHOW noanuceto (ganee -
3MNEKTPOHHas NOAMUChL) PYKOBOAUTENS YNOMHOMOYEHHOrO opraHa (Mnu yrnonHOMOYEHHOro UM nnua).

6. [Mpn OTCYTCTBMM TEXHUYECKOM BO3MOXHOCTW PerncTpaLmm Ha ouLlmnanbHOM caiTe B COOTBETCTBUM
C NyHKTOM 5 HacTtosiuero Mopsaka pyKOBOAMTEMb YNOSIHOMOYEHHOrO opraHa (YnofHOMOYEHHOE MM NULLO)
npeacrtaenseT B TeppuTopuanbHbii opraH dPegepanbHOro KasHayelcTBa MO  MECTY HaxoXOeHust
YMNONTHOMOYEHHOIO OpraHa 3asiBKy Ha peructpauuvio B popme AOKYMEHTa Ha GyMaXXHOM HocuTere B ABYX
3K3emnnsapax, a Takke 3aBepPeHHble YMNONIHOMOYEHHBIM OPraHOM KOMUW [AO0KYMEHTOB, NpPedyCMOTPEHHbIe
NyHKTOM 5 HacTosulero Mopsaka , B O4HOM 3K3eMMIisipe.

3aBepeHue KON OOKYMEHTOB OCYLLECTBSETCS PYKOBOAMTENEM YMNOMHOMOYEHHOro opraHa (Mnu
YMOSTHOMOYEHHBIM UM JIMLOM) MyTeM MNPOCTaBNEeHUs Ha KOMWM OOKyMeHTa Hagnucu "BepHo", JOMmKHOCTH
nvua, 3aBepuBLUEro KOMui [OKYMEeHTa, ero IMYHOW noAanucn, pacumdpoBKUM MOAMUCU, coepKallen
damunuio U nHMuManel, gaTbl 3aBEepeHust KONUW JOKYMeHTa U CKpenneHus nedvaTbio YrNOorHOMOYEHHOro
opraHa.

3afBka Ha peructpauuio B (OpMe [OKyMeHTa Ha OyMaxHOM HOcuTene MoAnvcbIBaeTcs
PYKOBOOMTENEM YMONMHOMOYEHHOIO OpraHa (Unun YrorHOMOYEHHBIM UM MIULOM) C yKa3aHUeM AOMKHOCTM W
pacLLUMPOBKM MOAMNMCH, COAepXaLlel (aMUInIo U MHALMANbLI, U CKPENMAeTCA nedYaTbio YNoNMHOMOYEHHOro
opraHa.

7. B cnyyae HeoGXOOMMOCTU BHECEHUS M3MEHEHWA B 3asBKY Ha peructpauuio pykoBoauTenb
YMOMHOMOYEHHOro opraHa (Unu ynorHOMOYEHHOE UM NnLI0) POPMUPYET U HanpaBnsaeT B TEpPUTOPUAnbHbIN
opraH ®epepanbHOro kKasHayemcTBa MO MECTY perncrpaumm yYnorHOMOYEHHOrO OpraHa 3asiBKy Ha
NM3MeHeHne perncTpaumoHHbIX cBegeHU Ha odmumansHOM canTe no popme cornacHo npunoxeHuto N 2 k
HacTodulemy [Mopaaky (oanee - 3asiBka Ha BHECEHWE U3MEHEHUI).

K 3asBke Ha BHECEHMe W3MEHEHNN yﬂOﬂHOMO‘-IeHHbIIZ OopraH npencrasndet OOKYMEHTHI,
npegycMoTpeHHble NYHKTOM 5 HacTtosuiero [Nopsgka , B COOTBETCTBUWN C KOTOPbIMU OCYLLECTBIIAETCA
BHECEHME N3MEHEHUN B perncTtpaumnoHHble cCBeaeHUA.

8. B cnyyae nuksMgaumym ynoriHOMOYEHHOro OpraHa, peopraHusauumy ynosiTHOMOYEHHOro opraHa B
dopme ero cnusiHus, MpPUCOeAVHEHUS WNW pasfeneHus, MpekpalieHrMs YNoNHOMOYEHHbIM OpraHoMm
BbINONHEHUST (PYHKLMIA, NpefyCMOTPEHHbIX MNYHKTOM 2 HacTtoduwlero [lopagka , YNONHOMOYEHHbLIN opraH
dhopmMuMpyeT 1 HanpasnsieT B TeppuTopuarnbHbIn opraH PegepanbHOro kasHayencTsa no MecTy permctpaumm
YMNOMHOMOYEHHOro0 oOpraHa 3asBKy Ha npekpaweHue p[ocTyna K pasmeleHuio  uHdopmauun Ha
oduymanbHoM cante no dopme cornacHo npunoxenuto N 3 kK HacToaweMy Mopaaky (ganee - 3asBka Ha
npekpaLleHue).

K 3asBke Ha npekpalleHne ynorHOMOYEHHbIN OpraH NpeacTaBnsaeT AOoKyMeHT(bl), aBnsawuncs(ecs)
OCHOBaHWeM MpekKpaLleHus JocTyna K pasmeLleHnio nHpopmauum Ha oduumnansHOM canTe.

9. 3asiBka Ha BHeCEHWe M3MEHEHWIA, 3asiBKa Ha NMpeKpalleHne U JOKYMEHTbl, ykasaHHble B MyHKTax 5
n 8 HacToswero Mopsaka , hopMUPYOTCS, MOAMMUCHIBAOTCS Y HANPaBSOTCA YNONTHOMOYEHHbIM OpraHoM B
TeppuTopuanbcHblii  opraH ®epeparnbHOro KasHayelncTBa B MOPsSAKEe, COOTBETCTBYIOLLEM  MOPSAKY
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bopMUPOBaHMS, MOAMUCAHUS U HarnpaeleHUss B TeppuTopuanbHbil opraH PepepanbHOro kasHadvemncrea

3adABKM Ha pernctpauunto 1 AOKYMEHTOB, YKa3aHHbIX B NYHKTaxX 5 -6 HacToswero Nopsaaka .

10. TepputopuaneHbin opraH PegepanbHOro KasHadyencTBa OCYLLECTBSIET PACCMOTPEHME 3asiBKM Ha
perncTpaumio, 3asiBKM Ha BHECEHNE U3MEHEHUN, 3a8BKN Ha NpekpaLleHne n JOKYMEHTOB, NpeaCcTaBeHHbIX B
COOTBETCTBMM C NyHKTamm 5 -9 HacTosuero MNopsagka , n NpoBEpPKY:

COOTBETCTBUA 3aABKM Ha perncrpauuio, 3adBKM Ha BHECEeHne M3MEHEHW, 3as8BKM Ha npekpalleHne n
npeancrtaBfieHHbIX JOKYMEHTOB Tpe6OBaHI/IF|M HacToALlero I'Iopﬂ,u,Ka;

COOTBETCTBUA VIHQ)OpMaLWIVI, couepx(au.l,eﬁcq B 3asdBKEe Ha perncrtpauunto, 3adBKke Ha BHeCeHue
N3MEHEHWN, 3as8BKe Ha npekpaiwieHne, npeancrtaBsrieHHbIM JOKYMEHTaMm;

COOTBETCTBMS cBeAeHMI 00 YyNONMHOMOYEHHOM OpraHe, yka3aHHbIX B 3asiBKE Ha perncrpauuio, 3asBke
Ha BHECEHVE U3MEHEHUN, 3asiBKe Ha MpeKpalleHne CBeAeHUsIM peecTpa y4acTHUKOB BroaXeTHOro npowecca
N MHbIX IOPUONYECKMX UL, HEe SABNALWMXCA YydYacTHUMKaMu OIKEeTHOro npouecca, BegeHue KOTOpPOoro
OCYLLIECTBMSIETCS B COOTBETCTBUM C npuka3om MwuHuctepctBa dmHaHcoB Poccunckon Pepepauun ot 23
gekabpsa 2014 roga N 163H "O lNopsagke hopmMunpoBaHuA 1 BeOeHUS peecTpa YYaCTHUKOB OHIKETHOro
npouecca, a Takke pUONYECKUX NUL, He ABNSALWMXCA YY4aCTHUKOM OwmkeTHOro npouecca”
(8apernctpupoBaH B MwuHuctepctBe toctuumm Poccunckon @Pepepaumm 9 despana 2015 roga,
perncTpaumoHHbIn N 35954; OduumanbHbIn WHTEpHeT-nopTan npaBoBOW MHdopMaLmn
http://www.pravo.gov.ru, 13 cespana 2015 roga, N 0001201502130049) (nanee - peecTp Yy4aCTHMKOB
GrooKeTHOro npotecca).

11. B cnyyae nonoXxutenbHOro pesynbtata NpoBeaeHnst NpegycMoOTpeHHoN nyHkToM 10 HacTodLwero
[Mopsagka  npoBepkM 3asiBKM Ha peructpauuto, 3asiBKM Ha BHECEHME W3MEHEHUA W  OOKYMEHTOB,
NnpeAcTaBneHHbIX YNOSIHOMOYEHHbIM OpraHOM B COOTBETCTBUWM C MyHKTamu 5 -7 Hactosuwero [lopsagka ,
TeppuTopuaneHbii opraH PefepanbHOro kasHavyenmcTBa B TedeHMe cemu paboumx AHeW, criefylowmx 3a
OHEM UX NONyYeHus:

peructpupyet (BHOCUT W3MEHEHWss B pPerucTpauMoHHble [OaHHble) YMNOMHOMOYEHHbI OpraH W
npeacTaBuTenen ynoriHoMOYeHHOro opraHa Ha oduunansHoOM canTe;

BO3BpallaeT B yﬂOﬂHOMOLIeHHbIVI opraH OAWH J3K3eMnnAp 3adABKM HaA perncrtpauuto, 3adBKM Ha
BHECEHME W3MEHEHWUN, HpeﬂCTaBﬂeHHOVI B cbopme OOKYMeHTa Ha 6YMa)KHOM HocuTene, C OTMETKON
TepputopmanbHOro opraHa Cbep,epaanoro KasHa4yenctea o perncrtpauunmn (BHeCGHI/IVI N3MEHEHNA B
pernctpaunoHHbIe ﬂ,aHHbIe) Ha OCt)VILJ,I/IaJ'IbHOM cante;

HanpaensieT B YMNOMHOMOYEHHbIA OpraH, MNpeAcTaBMBLUMIA 3asiBKy Ha perucTpauuio, 3asBKy Ha
BHECEHME W3MEHEHWU B (POPME 3NEKTPOHHOIO [AOKYMEHTa, yBEAOMMEHWe O peructpauum (BHeCeHUu
N3MEHEHWI B PErMCTPALMOHHBIE AaHHbIE).

12. B criyyae nonoxutenebHOro pesynbTaTa npoBedeHns npeaycMoTpeHHon nyHkToMm 10 HacTodwero
[Mopsagka npoBepku 3asiBKM Ha NpekpalieHue U JOKYMEHTOB, NpeacTaBeHHbIX YNONMHOMOYEHHbIM OpraHoM
B COOTBETCTBUM C NYHKTOM 8 HacTosulero MNopsaaka , TepputopuansHbeli oprad PefeparnbHOro kasHavyencraa
B TeyeHue cemu pabounx AHew, criedyoLwmnx 3a AHEM NX NOMYYEHWS:

npekpawiaeT [OCTYMN YMOJTHOMOYEHHOrO OpraHa K pasmelleHunio uHdopmaumm Ha odwvumanbHOM
caunTe;

BO3BpalllaeT yNnorIHOMOYEHHOMY OpraHy OOWH 3K3eMMMsp 3asiBKM Ha NpekpalleHue, npeacTaBrieHHon
B (hopMe AoKymeHTa Ha OymaxHOM HocuTene, ¢ OTMETKOW TeppuTopuanbHoro opraHa ®epepanbHOro
KasHayencTBa O npekpaLleHnn JocTyna K pasMeLleHnio nHpopMaLumm Ha opuumansHoOM caunTe;

HanpasenseT YNoNHOMOYEHHOMY oOpraHy, Npe[cTaBMBLUEMY 3asBKY Ha npekpalweHne B dopme
ANEKTPOHHOro OOKyMEeHTa, YBeJOMIeHMe O MpeKkpalleHun [JocTyna YNonHOMOYEHHOro opraHa K
pasmeLlleHno MHopMaumun Ha oduumansHOM canTe.

13. B cnyyae oTpuuaTenbHOro pesynbrata NpoBeAeHns npeaycMoTpeHHoW nyHkTom 10 HacTodulero
[Nopsagka npoBepKM 3asBKM Ha perncTpaumio, 3asiBKM Ha BHECEHNE U3MEHEHUN, 3asiBKM HA NpeKpaLleHne n
OOKYMEHTOB, MPEACTaBIEHHbIX YNMOSIHOMOYEHHBIM OpPraHoOM B COOTBETCTBMM C NMyHKTamu 5 -8 HacTosuiero
Mopsaaka , TeppuTopuanbHbii opraH ®efepanbHOro kasHa4yencTea B CPOK He NMo3gHee cemm pabounx AHEN,
cneayroLmnx 3a gHEM UX NOJTyYEHUS:
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B Cnyyae NpeAcTaBleHUs 3asBKW Ha perucrpauuio, 3asBKWM Ha BHECEHUE U3MEHEHU, 3asBKU Ha
npekpalieHme 1 O0KYMEHTOB, MpedycMOTPeHHbIX NyHkTamu 5 -8 Hactosulero Mopaaka , Ha GymakHom
HocuTene BO3BpallaeT YrNONHOMOYEHHOMY OpraHy OAMH 9K3eMMIAp 3asiBKM Ha peructpauuio, 3asiBKM Ha
BHECEHNE W3MEHEeHWI, 3a8BKU Ha npekpalleHue, C OTMETKOW TeppuTopuansHoro opraHa ®denepanbHOro
KasHayelcTBa O BO3BpaTe OOKYMEHTOB B CBSI3M C OTpUUATENbHbIM Pe3yrnbTaToM NPOBEPKMA AOKYMEHTOB U
OOKYMEHTbI, MpeayCMOTPeHHble NyHkTamu 5 -8 HacToswero MNopsaka ;

dopMupyeT M HanpaenseT YNOrHOMOYEHHOMY OpraHy MpPOTOKON pPacCMOTPEHUST OOKYMEHTOB C
yKasaHueMm NpuYvH oTpuLaTenbHOro pesyrbTaTa NpoBeAeHUs NpoBepku (aanee - MNpoTokon).

14. OTmeTka TeppuTopuanbHOro opraHa ®egepanbHOro KasHadenmcTsa O perncTpauuv, BHeCEeHuu
M3MEHEHNA B perncTpauMoHHble AaHHble, MpeKpalleHMn [ocTyna K pasMelleHuio uHdopMaumm Ha
omumnanbsHOM caunTe, ykasbiBaeMas B 3asiBKe Ha permcrpaumio, 3asiBke Ha BHECEeHWe W3MEHEHWA unu
3asBKe Ha npekpalleHne COOTBETCTBEHHO, a Takke [MpoTokon, hopMupyemMblil TeppUTOPUanbHbIM OpraHoM
denepanbHOro kasHayencTsa B COOTBETCTBMM C NYHKTOM 13 HacTosuwero MNopsaagka B hopme JOKYMeHTa Ha
BymarkHOM HocuTerne, MOANUCHLIBAOTCS YNONTHOMOYEHHbLIM NULIOM TeppuTopuansHoro opraHa ®egepansHoro
KasHayencTBa C yKasaHWeM OOIDKHOCTW, paclumdpoOBKM NOAMMCK, cogepxallen MHuumansl 1 daMmunumio
YMNONTHOMOYEHHOIO Nuua TeppuTopuanbHoro opraHa ®egepanbHOro kasHayewncTBa, HoMepa TenedoHa
OTBETCTBEHHOIrO UCMOMHUTENS U AaTbl, 0POPMIIEHHON COBECHO-LNEMPOBLIM CNIOCOBOM.

15. YBepgomnenus wu [lpoTokon, dopmupyemble TepputopmasnbHbiM opraHom degepanbHOro
KasHa4yenctBa B cooTBeTcTBUM C nyHkTamm 11 -13 HacToduwero [lopsgka B ¢OpMe 3MeKTPOHHbIX
[JOKYMEHTOB, NOAMNUCBLIBAOTCS 3NEKTPOHHOW MOAMMUCHI0 YNOSTHOMOYEHHOIO NMua TeppuTopManbHOro opraHa
degepanbHOro KasHa4vencTea.

16. depepanbHOe Ka3HAYEMCTBO NpekpawiaeT AOCTYM YNONIHOMOYEHHOrO OpraHa K pasmMeLleHuto
nHdpopmaumm Ha oduumanbHoMm cante 6e3 nonyyeHus TeppuTopmanbHbiM opraHom ®egepansHOro
KasHayencTBa OT YMONIHOMOYEHHOIO OpraHa 3asBKW Ha MpekpalleHne B COOTBETCTBMM C HACTOALMM
Mopsgkom, B cnyvae nonydeHunss PepepanbHbiM Ka3HAaYeMCTBOM COOTBETCTBYHOLLEN WHAOpMauun u3
peecTpa y4acTHUKOB OloKeTHOro npouecca.

B cnyyae npekpalleHust gocTyna YrNonmHOMOYEHHOTO oOpraHa K pasMelleHuo MHdopMauun Ha
ocuumansHoM caite 6e3 nomnyveHuss TeppuTopuanbHbIM opraHom PefepanbHOro kasHadvewctBa OT
YNONMHOMOYEHHOTO OpraHa 3asiBKM Ha npekpalleHne B COOTBETCTBUMM C HacTosiwmm [opsigkom,
TeppuTopuanbHbli opraH ®epepanbHOro kasHavecTBa B CPOK He No3dHee AHs, NPellecTBYIOWEro OHI0
npekpaLleHusi 4ocTyna YrnoNHOMOYEHHOro opraHa K pasMeLleHuno MHopMauumM Ha oduumnansHoOM canTe,
HanpasnsieT ynofIHOMOYEHHOMY OpraHy yBeJOMIIeHME O NPeKpaLLeHnM 4OCTyna YNONMHOMOYEHHOrO opraHa K
pa3smeLleHmnio MHpopmaLun Ha oduLmansHOM canTe B Nopsigke, yCTaHOBNEHHOM MYyHKTOM 12 HacTosiwero

MNopagka .

17. ViHdopmauma pasmellaetcsi YNOSIHOMOYEHHbIMU OpraHamm Ha oduuManbHOM canTe nyTem
3anonHeHnst aKpaHHbIX hopm Beb-nHTepdenca MHHOPMaLMOHHOW cucTembl oduumnaneHoOro canta (ganee -
MHOPMaLIMOHHAs cuUcTeMa) CBedeHMAMKW, CAHOPMUPOBAHHBIMM B  COOTBETCTBMM C  NpasBunamu,
YCTaHOBMEHHLIMU HACTOALMM [NopsiAkoMm.

Mpn 3anonHeHUM 3KpaHHbIX ¢opM Beb-MHTepdelrica MHPOPMALMOHHOM CUCTEMbI MPUMEHSHOTCS
CNPaBOYHUKK, PeECTpPbl U KraccudukaTopbl B COOTBETCTBUM C MpaBuiaMu, YCTAHOBIEHHbIMU HACTOSALLMM
Mopsagkom.

ObGecneyeHne COOTBETCTBMS pasMeLLaeMon MHgopmauum cBedeHusaM EfguHoro rocygapcTBeHHOro
peectpa  lOpUAMYECKUX  NIML  OCYLIECTBRSeTCA  MOoCpeacTBOM  UCMOSb30BaHWA  MHopMauuuy,
npegoctaesnsieMon PegepanbHOMY Ka3Ha4YeNCTBY U3 yKa3aHHOro peecTpa.

18. [JokymeHTbl, pasmellaemble Ha oduuuanbHOM caunTe, POPMUPYIOTCA B BUAE INEKTPOHHOrO
obpasza ByMaKHOro JOKyMeHTa, CO34aHHOro NocpeacTBOM €ro CKaHMPOBaHUA, UM B OPME 3MEKTPOHHOIO
OOKYMeHTa, ecnu JOKYMEHT CpOpMUPOBaH B 3NEKTPOHHOM BUAE.

OnNEeKTPOHHblE [OKYMEHTbI U 3MEeKTPOHHble 06pasbl JOKYMEHTOB OOMKHbI MMETb pacnpoCcTpaHeHHble
OTKpbITble hopMaThl, obecneymBaioLLMe BO3MOXHOCTb NPOCMOTPa BCero AoKymeHTa nubo ero dpparmeHTa
cpeacTeaMu obLEeaoCTYNHOro NporpaMMHOro obecneyeHnss NPocMoTpa MHopMaLUM U AOKYMEHTOB, U He
JOMKHbl  ObiTb  3allMdpoBaHbl UMW 3allMlieHbl  cpeacTBamu, He TMO3BOMSALWUMUA  OCYLLECTBUTL
03HaKOMITEHME C UX COOEPXUMbIM 63 JOMONMHUTENbHBLIX MPOrPaMMHbIX UMW TEXHONOMMYECKUX CpeacTB.
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Mpn pasmeweHun Ha odmumansHOM canTe doTorpadun UCNonb3ylTCa annsbl MynbTMMeaua
dopmaTa ".jpeg" n cobnogatotca crnegyowme TpeboBaHus:

doTorpadms AomkHa ObiTb LBETHON;

pasmep doTtorpacum 100 x 100 nukcenen;

n3obpaxeHne OOMKHO ObiTb HA OOQHOTOHHOM (hoHe 6e3 TeHen;

Ha cpoHe M3obpaXkeHns1 He AOMKHO OblTb MOCTOPOHHNX OOBEKTOB.

19. NHdopmauus, pasmellaemas Ha oduuuanbHOM canTte, GOpMUPYETCA Ha rocyaapCTBEHHOM
a3bike Poccunckon ®epepaumn. OMOMHUTENBHO MOMHOE HAMMEHOBaHUE WHOCTPAHHOIO HOPUONYECKOro
nvua, CokpalleHHoe U (PUPMEHHOE HaUMEHOBaHWUS MHOCTPAHHOIO PUAMYECKOro nuua (Mpu Hamu4uum), a
TaKkKke agpec MecTa HaxOXOEHWst WHOCTPAHHOrO HpUAWMYEcKOro nuua B CTpaHe perucrpauum MoryT
YKasbIBaTbCs C UCNONb30BaHMEM OYKB NnaTMHCKOro andasura.

20. WHdopmauus, pasmelwiaemas Ha oduvumansHom cante, OpMMpyeTcss B COOTBETCTBUM C
cocTaBOM MHdOpMaumu, yTBepxgaembim npukaszom MuHuctepctea pmHaHcoB Poccuiickon depepaunn, B
cooTBeTCTBMM € abszauem paBaguatb nATbIM cTatbu 36.1 3akoHa Poccuiickon Pepepaumnn "OcHoBbI
3akoHogaTenbcTBa Poccuickon Penepaunm o Kynbtype" , yacTtbio 14 ctatbu 23.1 PenepanbHOro 3akoHa
"O6 _ocHoBax _coLmanbHoro obcnyxusanusa rpaxaaH B Poccurickon ®enepaunn” , yactbio 13 ctatbu 79.1
PepnepanbHoro 3akoHa "O6 ocHoBax oxpaHbl 300poBbs rpaxaaH B Poccuiickon Penepaumnn” , yactbio 11
ctaTtbk 95.2 PenepanbHoro 3akoHa "O6 obpasoBaHun B Poccuinckon egepaumn” .

21. WNHdbopmauma pasmellaeTca Ha oduumanbHOM canTe B TedeHue 5 paboumx gHen co AOHs
YyTBEPXAEHUS (BHECEHUS M3MEHEHWIN, OTMEHbI) COOTBETCTBYIOLUMX OOKYMEHTOB, HA OCHOBE KOTOPbIX OHa
dopmupyeTcs.

22. Ha oduymanbHOM canTe He pasmellaetca UWHgopmauusa, copepxalwasa CcBeaeHus,
COCTaBMALLNE rOCYAAPCTBEHHYIO TalHy, 1 (MnNn) cBeAEeHWs], JOCTYN K KOTOPbIM OrpaHUYeH B COOTBETCTBUM
¢ chefepanbHbIMU 3aKOHaMU (danee - cBeJeHNsa OrpaHUYeHHOro 4ocTyna).

23. NHdopmauus, pasmeliaemasa Ha ouumnansHOM canTe, NOANMUCHIBAETCA 3NEKTPOHHOM MOAMUCHIO
nvua, MeKoLLEero NpaBo AecTBOBaTb OT MMEHUN YNOMHOMOYEHHOIO opraHa.

24. CpeactBa oduuymanbHoro canrta obecneuvBaldT BO3MOXHOCTb YMONTHOMOYEHHOMY OpraHy
BM3yanusauumn pasmMeLLaemMon CTPYKTYpUpOBaHHOW MHAOpMauuun B rpaduyeckom gopmarte, B TOM 4ucre B
hopme OMHAMMYECKNX BPEMEHHLIX PAOOB, B (hOpMe PEWTUHIOB M MHbIX NPeayCMOTPEHHbIX OduLManbHbIM
canTtom dpopmax MHAOrpaduKu.

25. Tlpu opmupoBaHmm cBegeHui o6 YNONMHOMOYEHHOM OpraHe ykasbiBaeTcs crnegyoLas
MHopMauns:

nonHoe HaunmeHoBaHune YNOoJIHOMOYEeHHOro opraHa B COOTBETCTBMM CO CBeOeHUAMU EanHoro
rocyaoapCTtBeHHOro peecrtpa pnanveckux nuu;

COKpalleHHoe HauMeHOBaHWE YMOJSIHOMOYEHHOTO OpraHa B COOTBETCTBMM CO cBefeHusmu EgmHoro
rocyapCTBEHHOrO peecTpa pugndecknx nuu (Npu Hanu4mm);

Kog U HanmeHoBaHue OpFaHM3aLlMOHHO-HpaBOBOI7I (bOprI yI'IOJ'IHOMO'-IeHHOFO opraHa B COOTBETCTBUU
¢ O0LLEepoccUNCKMM KIlaccudUKaTOPOM OpraHn3aLMoHHO-NPaBoOBbIX MOPM ;

I/I,D,eHTI/IC*)I/IKaLLI/IOHHbIVI HOMep Hanoronnartesnblmka ynosIHOMOYeHHOro opraHa B COOTBETCTBUU CO
CBMAOeTenbCTBOM O NOCTaHOBKE Ha y4eT B HANoroBoM opraHe;

KOO NpuUYMHbl M Oata NOoCTaHOBKM Ha y4YeT B HaloroeomM oOpraHe YynoryIHOMOYEeHHOro opraHa B
COOTBETCTBUM CO CBMOETEIbCTBOM O NOCTAHOBKE Ha y4eT B HAJlOroBOM OpraHe;

MHpopMaLMsl O MecTe HaxoXAeHUs YNONTHOMOYEHHOo opraHa, BKIoYas:

NOYTOBbIN MHAEKC MeCTa HaxOXAeHWs YNONIHOMOYEHHOro OpraHa;
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O cocTaBe nHMOPMALMH O PE3yIbTaTaX HE3aBUCUMOI OLIEHKH KaueCcTBa 00pa30BaTeIbHOIM ACATEIBHOCTH OPraHU3aLMii, OCYIIECTBIAIOIINX
00pa30oBaTENbHYIO IEATEIBHOCTh, OKa3aHHsl YCIYT OPraHU3aLUsIMH KyJIbTYpPbl, COLMAIBHOIO 00CTYKUBAHNUS, MCANLIMHCKMMU OPraHU3ALUsIMH,
pa3MeniaeMoil Ha O(UIMAILHOM CaiiTe AT pa3MelleHnst HHYOPMAIUU O TOCYIapCTBEHHBIX H MyHHIUIIAIBHBIX YIPEKICHUIX B
HH(OPMALOHHO-TEICKOMMYHUKALOHHOW ceTH "VHTepHeT", n nopsike ee pa3MenieHus (¢ mameHeHussMu Ha 30 wronst 2016 rona)

Ipuxasz Mungpuna Poccuu om 22.07.2015 N 1161

HauMeHoBaHWe cTpaHbl (Poccuiickas Pefnepaums) U kog CTpaHbl B COOTBETCTBUM C OBLLIEPOCCUNCKUM
KraccMdmrKaTopoM CTpaH Mypa ;

HaumeHoBaHue cybbekta Poccuiickon depepaunm B COOTBETCTBUM C heaepaTUBHbIM YCTPONCTBOM
Poccunckon depepaumn, onpegeneHHbiM cTatben 65 KoHctutyumm Poccuiickon  ®Pepepaummn  , w
COOTBETCTBYIOLLIEE KOOOBOE 0D03HaveHme cybbekTa Poccuiickon ®epepaumu;

HanMeHoBaHMe MyHULMNanbHOro panoHa, ropoacKoro oKpyra unm BHyTPUrOPOACKOW TeppuTtopun (Ans
ropoaoB dyegepanbHOro 3HavyeHusl) B coctaBe cybbekta Poccuickon degepaumy;

HauMeHOBaHMe TOPOACKOr0 MIIM CENbCKOro MOCENIeHNst B COCTaBe MyHMUMMNAmNbHOro paioHa (gns
MYHMLMNaNbHOro panoHa) Unu BHYTPUIOPOACKOrO paiioHa ropofckoro okpyra;

HaVMEHOBaHME HAaCENeHHOro MyHKTa, KOA4 TEPPUTOPUN HACENEHHOro MyHKTa B COOTBETCTBUMMU C
O0LLEepoCcCMNCKUM KlaccudnkaTopom TEPPUTOPUNA MyHULMNATbHBIX 0Opa3oBaHUM ;

HavMeHOBaHne aneMeHTa NNaHNPOBOYHONW CTPYKTYPbI (MPW Hanu4mu);
HaVMeHOBaHne anemMeHTa yNM4HO-A0POXKHON ceTu (MPU HanNn4um);

TUMN 1 HOMEP 34aHUSA, COOPY>KEHUS;

TUM M HOMEP NOMELLEHNS, PacroNOXEHHOro B 3A4aHNW UMW COOPYXKEHWMU;
HoMepa TenedoHOB;

aZpeca 3NeKTPOHHON NOYThI;

yHKUMM M MOMHOMOYMS YNOMHOMOYEHHOIO OpraHa B COOTBETCTBMM C HOPMAaTMBHbIM MPaBOBbIM
(NpaBoOBbLIM) aKTOM, OnpeaensoWUM QYHKLUN U MOSTHOMOYMS YNONTHOMOYEHHOIO OpraHa;

PEKBU3NTbI HOPMATMBHOIO MNMpaBOBOIro (FlpaBOBOFO) aKTa, onpepgendrouwero (*)YHKLI,I/WI M NoJsIHOMO4YMA
YNOJIHOMOYEHHOro opraHa:

HaMmeHOBaHVe BMaa HOPMaTMBHOIO NPaBOBOro (NPaBOBOr0) aKTa;

AaTta NpUHATMSA HOPMaTMBHOIO NPaBoBoro (MpaBOBOro) akTa;

HOMep HOPMaTMBHOIO MPaBOBOro (MPaBOBOrO) akTa;

HavMeHOBaHWe HOPMaTMBHOro NPaBoBOro (MPaBOBOro) akta (Mpu HanNu4un);

KopA, YNOfTHOMOYEHHOro opraHa B COOTBETCTBMM C PeeCTPOM y4acTHUKOB Gro)KeTHOro npotecca.

K I/IHd)OpMaLl,I/IVI (0} (byHKLI,I/IFlX M NOJIHOMO4YMAX YNOJTHOMOYEHHOIo OpraHa npunaraeTca HOpMaTI/IBHbIVI
I'IpaBOBOVI (HpaBOBOVI) aKT, KOTOPbIM onpeaendarTca d’)yHKLI,I/IM M NMNOJIHOMOYUA YNOJIHOMOYEHHOro opraHa.

Mpu copmrpoBaHuM MHGOPMALMKM O MECTE HAXOXAEHUsI YNONHOMOYEHHOrO OpraHa ykasblBaeTcsl
MECTO HaxOXAEHWs1 MOCTOSIHHO OEWCTBYIOLLErO WCTONMHUTENbHOMO OpraHa YrNonHOMOYEHHOro opraHa (B
criyyae OTCYTCTBUSI MOCTOSIHHO [AEMCTBYIOLLEr0 UCMOSTHUTENBHOTO OpraHa YrofHOMOYEHHOMO OpraHa - MHOro
opraHa, WMelollero npaBoO [AEeWCTBOBaTb OT MMEHU YMOSIHOMOYEHHOro opraHa), Mo KOTOpPOMYy
OCYLLECTBNSETCH CBA3b C YNONHOMOYEHHBLIM OPraHoOM.

NHpopmaumus o nonmHoM  (COKpalleHHOM) HauMEeHOBaHWKM YMONHOMOYEHHOTO oOpraHa, Koge W
HauMeHOBaHWN OpraHW3aLUOHHO-NPABOBON (POPMbI  YNOMHOMOYEHHOTO OpraHa, WAEeHTUMUKALNOHHOM
HOMepe HanoronnaTernbLiyka YNONHOMOYEHHOrO opraHa, Kofe MpPUYMHLI U [aTe MOCTaHOBKU Ha yyeT B
HanoroBoM opraHe yrnorHOMOYEHHOro opraHa, MecTe HaxoXaeHUs YNONHOMOYEHHOro opraHa chopMupyeTcst
B WMH(OPMaLMOHHON CUCTEME aBTOMATUMYECKU TOCME YyKa3aHWs Kofa YNOMHOMOYEHHOrO opraHa B
COOTBETCTBUM C PEECTPOM YYaCTHUKOB OHOKETHOro rnpouecca, M COOTBETCTBYET cBefeHusiMm EamHoro
rocy4apCTBEHHOro peectpa pUaNYeCcKUX nuu.

NHpopmauus o Kkoge YMOSfIHOMOYEHHOrO oOpraHa B COOTBETCTBUM C PEECcTpPOM  Y4YacTHUKOB
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O cocTaBe nHMOPMALMH O PE3yIbTaTaX HE3aBUCUMOI OLIEHKH KaueCcTBa 00pa30BaTeIbHOIM ACATEIBHOCTH OPraHU3aLMii, OCYIIECTBIAIOIINX
00pa30oBaTENbHYIO IEATEIBHOCTh, OKa3aHHsl YCIYT OPraHU3aLUsIMH KyJIbTYpPbl, COLMAIBHOIO 00CTYKUBAHNUS, MCANLIMHCKMMU OPraHU3ALUsIMH,
pa3MeniaeMoil Ha O(UIMAILHOM CaiiTe AT pa3MelleHnst HHYOPMAIUU O TOCYIapCTBEHHBIX H MyHHIUIIAIBHBIX YIPEKICHUIX B
HH(OPMALOHHO-TEICKOMMYHUKALOHHOW ceTH "VHTepHeT", n nopsike ee pa3MenieHus (¢ mameHeHussMu Ha 30 wronst 2016 rona)

Ipuxasz Mungpuna Poccuu om 22.07.2015 N 1161

OlompKeTHOro mnpouecca OpMUPYETCS aBTOMATUMYECKM Ha OCHOBaHUM CBEOEHWI, NpedoCTaBreHHbIX
YNONHOMOYEHHbLIM OPraHoOM Npu aBTopU3aLnn U aeHTUMUKaLUM Ha orUManbHOM caiTe.

26. Mpwn bopmupoBaHun cBeaeHnin 06 o0bLLECTBEHHbIX COBETAX MO NPOBEAEHMIO HE3ABNUCMMOWN OLEHKM
KayecTBa ycnyr opraHusauuamu, obpasyemMbiX YNOSIHOMOYEHHbIMW OpraHamMn B COOTBETCTBMM C ab3auamu
wecTbiM-aeBaTbiM ctatbn 36.1 3akoHa Poccuickon Pepepaumm "OcHoOBbI 3akoHOOaTENLCTBA Poccuiickon
Pepepaumm o kynbtype" , 4Yactblo 5 cratbnm 23.1 PepepanbHoro 3akoHa "OO6 ocHoBax coLManbHOro
obcnyxusaHma rpaxxgaH B Poccurickon Pepepauun” , yactbto 4 ctatbn 79.1 PepepansHoro 3akoHa "O6
OCHOBax_OxpaHbl 340p0Bbs rpaxaaH B Poccunckon Pepepaummn” , yactbio 2 ctatbm 95.2 denepanbHOro
3akoHa "O6 obpa3soBanun B Poccuiickon Pegepaumn” , nnmn odLEeCTBEHHBLIX COBETAX MPU YNOSTHOMOYEHHbIX
opraHax, B criyvyae NpUHATUS YNOSTHOMOYEHHbIMW OpraHaMy pPeLUeHNss O BO3JIOXEHUU Ha OOLLECTBEHHbIE
COBETbI MPY YNONTHOMOYEHHbIX OpraHax (pyHKUMIA MO NPOBEOEHNI0 HE3ABMCUMOW OLEHKM KayecTBa OKasaHus
yCIyr opraHusauusiMm B COOTBETCTBMM C ab3aueM oauHHaguatbiM cTatbu 36.1 3akoHa Poccuiickon
Pepepaumm "OcHoBbl 3akoHoaaTenbcTBa Poccuiickon Pepgepaumm o KynbType" , yacTtbio 7 ctatbu 23.1
PepepanbHoro 3akoHa "O6 ocHoBax couuanbHoro obcnyxusaHus rpaxgaH B Poccuiickon ®epnepaunn” ,
yacTtbio 6 cTtatbu 79.1 dPepepanbHoro 3akoHa "O6 OCHOBax OXpaHbl 300p0Bbs rpaxaaH B Poccuickon
Pepepaumn” , yactbto 3 ctatbn 95.2 PepepanbHoro 3akoHa "O6 obpasosaHun B Poccunckon Penepaummn”
(nanee - obLiecTBEHHbIE COBEThLI), YKasbiBaeTCH cneayowas MHdopMauus:

KOO M HaMMeHOBaHMe ObLLIECTBEHHOIO COBETA;
Aarta cosgaHusi obLLECTBEHHOIO COBETA;
d)yHKLI,VII/I N NONTHOMO4MS OOLLECTBEHHOIO COBETA;
cocTaB 00LEeCTBEHHOIO COBETA;

CBELEHMNSA O BO3NOXEHUN (PYHKLMIA OOLLECTBEHHBLIX COBETOB MO MPOBEAEHUI0 HE3ABUCUMOW OLEHKM
KayecTBa OKa3aHWs yCIyr Ha CyLLEeCTBYOLLME NPU YNOSTHOMOYEHHOM OpraHe obLLECTBEHHbIE COBETHI;

PEKBU3UTHI HOPMATMBHOIO MPaBOBOro (MPaBOBOrO) akTa YrNorfIHOMOYEHHOro opraHa, onpeaenstoLiero
nonoxeHune o6 obLlecTBEHHOM coBeTe:

HaVMeHOBaHWe Buaa HOPMaTMBHOIO NPaBoOBOro (MPaBOBOro) akTa;

AaTta NpUHATMS HOPMATUBHOIO NPaBoBOro (MPaBOBOro) akTa;

HOMEep HOpPMaTUBHOIO NPaBOBOro (MPaBOBOrO) aKTa;

HanMeHoBaHMe HOPMaTUBHOIO NPaBOBOro (MPaBoOBOro) akta (Mpy HanMuun);

PEKBU3UTLI HOPMAaTUBHOMO MPaBOBOro (NPaBOBOro) akTa YNonNHOMOYEHHOro opraHa, onpeaensioLLero
cocTaB 06LLEeCTBEHHOIo COBeTa;

HaVMeHOBaHWe Buaa HOPMaTMBHOIO NPaBoOBOro (MPaBOBOro) akTa;

AaTta NpUHATMS HOPMaTMBHOIO NPaBoOBOro (MPaBOBOro) akTa;

HOMepP HOPMaTMBHOIO MPaABOBOro (MPaBOBOIO) akTa;

HanMeHoBaHMe HOPMaTUBHOIO NPaBOBOro (MPaBOBOro) akta (Mpy HanMuun);

UHble MHGOPMAUMS U OOKYMEHTbl O OeATeNbHOCTU OOLEeCTBEHHOro coBeTa, pa3MellaemMble Ha
ocmumanbHOM canTe No peLleHnto YNonHOMOYEHHOro opraHa.

MHbopmauums o koge obLLeCTBEHHOrO CoBETa pa3MelLaeTcs Ha ouLMansHOM canTe aBToMaTUYeCKu
rnocre ykasaHusi HaMMeHoBaHUA obLiecTBeHHOro coBeTa. Koa o6LLECTBEHHOTO COBETa UMEET CNEAYIOLLYIO

CTPYKTYpY:

1, 2 paspsagbl - NOPAAKOBbIA HOMEpP CnpaBOYHMKA OOLLECTBEHHbIX COBETOB B WHMOPMAaLMOHHON
cucteme, npuceanBaemMbii MIHPOPMALIMOHHON CUCTEMOWN aBTOMaTUYECKH;

3,4,5,6,7,8, 9, 10 paspsabl - kog TeppuTopumn nybnmM4yHO-NpaBoBOro obpasoBaHusi, K KOTOPOMY
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O cocTaBe nHMOPMALMH O PE3yIbTaTaX HE3aBUCUMOI OLIEHKH KaueCcTBa 00pa30BaTeIbHOIM ACATEIBHOCTH OPraHU3aLMii, OCYIIECTBIAIOIINX
00pa30oBaTENbHYIO IEATEIBHOCTh, OKa3aHHsl YCIYT OPraHU3aLUsIMH KyJIbTYpPbl, COLMAIBHOIO 00CTYKUBAHNUS, MCANLIMHCKMMU OPraHU3ALUsIMH,
pa3MeraeMoii Ha O(pUIHATBHOM CalTe TS pa3MeIeHHs HH(HOPMALIMH O TOCYIaPCTBCHHBIX U MyHHLMITAIBHBIX YUPSKIACHHUSIX B
HH(OPMALOHHO-TEICKOMMYHUKALOHHOW ceTH "VHTepHeT", n nopsike ee pa3MenieHus (¢ mameHeHussMu Ha 30 wronst 2016 rona)

Ipuxasz Mungpuna Poccuu om 22.07.2015 N 1161

OTHOCUTCSI YNOJTHOMOYEHHLIN OpraH, B cOOTBETCTBMM C¢ OBLLEPOCCUNCKNM KNaccudmnKaTopoM TEPPUTOPUNA

MYHMLIMNANbHOro 06pa3oBaHni ;

11, 12 paspsagbl - NOpPsAKOBbIA HOMep OOLLECTBEHHOro coBeTa B paspese nybGrnmnyHO-NpaBoOBbIX
obpaszoBaHui.

MHdopmauma o koge u HaMeHoBaHuM OBLLEeCTBEHHOro coBeTa hopMmmpyeT B MH(OPMaLMOHHON
CUCTEME CMpPaBOYHMK OOLLECTBEHHbIX COBETOB. [1pyM HanuuMM HanmeHoBaHMs1 OGLLECTBEHHOrO COBeTa B
CrpaBoOYHUKE OOLLECTBEHHbIX COBETOB (POpMMpPOBaHME YKazaHHOW WHdoOpMauun B MHGPOPMALMOHHOWN
CMCTEME OCYLLECTBNAETCA NyTeM BblOOpa COOTBETCTBYHOLLErO 3Ha4YeHMs M3 CrnpaBOYHMKA OOLLECTBEHHbIX
COBETOB.

Mpy copmMupoBaHUM MHGOPMaUMM O cocTaBe OOGLLECTBEHHOTO COBETA YKasblBalOTCS Criegyroline
CBedeHus:

dhamunnns, ums, 0T4ECTBO YneHa obLLEeCTBEHHOro COBETa;
Aata BKIIOYEHNs YrneHa B O6LEeCTBEHHbIV COBET;
NOMHOMOYMS YreHa OBLEeCTBEHHOro coBeTa B 06LEeCTBEHHOM coBeTe (Mpy Hanu4um);

(AB3ay B pepakumm, BBegeHHon B aevicteune ¢ 13 aerycta 2016 roga npukasom MuHdwuHa Poccun ot
30 mioHs 2016 roga N 102H . - CM. npeabIayLLy peaakLuio )

doTorpadus uneHa obLeCTBEHHOrO coBeTa (Mpu Hanuunn);
(AB3ay B pepakumm, BBegeHHon B aevicteune ¢ 13 aerycta 2016 roga npukasom MuHdwuHa Poccun ot
30 mioHs 2016 roga N 102H . - CM. npeabIayLLy peaakLuio )

Ovorpadmst uneHa obLLECTBEHHOrO COBETa C yKaszaHMEM [aTbl U MecTa poXAeHus, cBegeHun ob
obpasoBaHuKn, Mectax paboTbl, CEMENHOM MONOXEHWUU, rOCYAapCTBEHHbIX U BEAOMCTBEHHbIX Harpagax (npwu
Hanuuun);

WHpopMaumMss O AeATenbHOCTU uyrneHa o6LecTBEeHHOro coBeTa B OOLWECTBEHHOM coBeTe (npu
Hanuuum).

(AB3ay B pepakummn, BBegeHHon B aevicteue ¢ 13 aerycta 2016 roga npukasom MuHdwuHa Poccun ot
30 nroHsa 2016 roga N 102H . - Cm. npeablayLiy pegakLuio )

K nHdopmauun o dyHKUMAX 1 NOMIHOMOUMSIX U cocTaBe ObLLEeCTBEHHOro coBeTa npunaraeTcs(oTcs)
AneKkTpoHHas(ble) konusi(1n) HOPMAaTMBHOO(bIX) npaBoBoro(bIx) (npaBoBoro(bix) akta(oB),
onpegensowero(nx) pyHKUMM 1 NOSTHOMOYUS U COCTaB OBLLECTBEHHOIO COBETA.

B cooTtBetcTBUM C YacTbio 1 cTaTbm 6 PenepanbHoro 3akoHa ot 27 monsa 2006 roga N 152-903 "O
nepcoHanbHbIX aaHHbIX"  (CobpaHune 3akoHopaTenbctBa Poccuiickon depepauun, 2006, N 31, cT1.3451;
2011, N 31, ct.4701; 2013, N 14, c1.1651; N 51, c1.6683) pasmelleHne ynoOrIHOMOYEHHLIM OpPraHoOM B
NMHopMaunoHHoNM cucteme cpotorpadmm YneHa obLeCcTBEHHOIo coBeTa, MHopMaumm o buorpadun YneHa
06LLEeCTBEHHOINO COBETa C yKa3aHMeM [faTbl U MecTa POXAEHWsl, cBefdeHun o6 obpasoBaHMM, MecTax
paboTbl, CEMENHOM MONOXEHWUM, FOCYAAaPCTBEHHbIX U BEAOMCTBEHHbLIX Harpagax OCyLlecTBNAeTCH B criyyae
nony4YeHus oT YneHa obLLeCTBEHHOrO COBETa cornacus Ha 0o6paboTky ero NepcoHarnbHbIX AaHHbIX.

(AB3ay B pepakummn, BBegeHHon B aericteue ¢ 13 aBrycta 2016 roga npukasom MuHdwuHa Poccun ot
30 noHs 2016 roga N 102H . - Cm. npeablayLiy peaakLuio )

B cnyvae pasmelleHus yrnoriHOMOYEHHbIM OpraHoOM Ha CBoeM oduuunansHOM cante nHdopmaumm o
MONMHOMOYMAX 4neHa obOWecTBEHHOIO coBeTa B 0OWeEecTBEHHOM coBeTe, oTorpachmm  uneHa
o0LecTBEeHHOro coBeTa, UHopmaumm o duorpadmm yneHa obLLECTBEHHOINO COBETA C yKasaHuem Aatbl U
MecTa poXxaeHusi, ceeaeHnii 06 obpasoBaHMK, MecTax paboThbl, CEMENHOM MOMOXEHWMU, FOCY4APCTBEHHbIX U
BEAOMCTBEHHbIX Harpagax, MHopmauum o AeATENbHOCTU YrieHa OO EeCTBEHHOIO coBeTa B 06LLECTBEHHOM
COBeTE MO pPeLleHUI0 YNONHOMOYEHHOMO OpraHa BMECTO YKa3aHHbIX CBeAeHUNn B MHDOPMALMOHHOW cucteme
MOXeT BbITb pasmMellieHa CCbifika Ha COOTBETCTBYIOLLME CBEAEHUS, pa3MeLLeHHble Ha oduLmnansHOM canTte
YMOMHOMOYEHHOro opraHa. B gaHHoM cnydae ynonHOMOYEHHbIN opraH obecneynBaeT HanuumMe ykasaHHbIX
CBEeAEHN Ha cBOEM odMUManbHOM canTe B COOTBETCTBMM C NPUBEAEHHOW CCbISIKOW, a Takke obsi3aTernbHoe
U3MEHEHVe [aHHOW CCbINIKM B Cryvyae W3MEHEHWUs CTPYKTYpbl pasMelleHuss uHdopmaumMmM Ha CBOEM
ocmumansHOM cante unu yganeHns nHopmaumu.

(A63aLl gononHuTenbHO BkMoYeH ¢ 13 aerycta 2016 roga npukazom MuHdmHa Poccun o1 30 nioHs
2016 roga N 102H)
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O cocTaBe nHMOPMALMH O PE3yIbTaTaX HE3aBUCUMOI OLIEHKH KaueCcTBa 00pa30BaTeIbHOIM ACATEIBHOCTH OPraHU3aLMii, OCYIIECTBIAIOIINX
00pa30oBaTENbHYIO IEATEIBHOCTh, OKa3aHHsl YCIYT OPraHU3aLUsIMH KyJIbTYpPbl, COLMAIBHOIO 00CTYKUBAHNUS, MCANLIMHCKMMU OPraHU3ALUsIMH,
pa3MeniaeMoil Ha O(UIMAILHOM CaiiTe AT pa3MelleHnst HHYOPMAIUU O TOCYIapCTBEHHBIX H MyHHIUIIAIBHBIX YIPEKICHUIX B
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27. Tpwn dopmmnpoBaHun cBegeHun ob opraHmsaumm, koTopas ocyllecTBnset cbop, obobLieHne u
aHanu3 WHgopMauMm O KayecTBe OKal3aHWsl YCnyr opraHus3auusMn, OTBETCTBEHHOW 3a MpoBedeHue
HEe3aBMUCMMOW OLIEHKM KadeCTBa OKaszaHus YCnyr opraHvsauusiMm W onpedeneHHon pelueHuem
YNONTHOMOYEHHOIO OpraHa B COOTBETCTBUM C abs3auem ABaguatbiv ctatbn 36.1 3akoHa Poccumnckon
Pepepaumm "OcHoBbl 3akoHogartenbcTBa Poccuickon Penepaumm o kynbType" , yactbio 11 cratbu 23.1
PepepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxkmpaHusi rpaxkaaH B Poccuiickon Pepepaumn”
yacTtbio 4 crtatbu 79.1 PepepanbHoro 3akoHa "O6 oOCHOBax OXpaHbl 340pOBbS rpaxaaH B Poccumnckomn
Pepepaumn” , yactbto 8 ctatbn 95.2 PenepansHoro 3akoHa "O6 obpasoaHun B Poccunckon Penepaumnmn’
(banee - onepatop), ykasbiBaeTcs cnegyowas nHdbopmMmaums:

MHpopMaums O HaMMEHOBaHUW, KOAE W HAMMEHOBAHUM OpraHM3aUMOHHO-NPaBOBON hOPMbI, Kode U
HauMeHoBaHMM  POpPMbl  COOGCTBEHHOCTM, MECTe  HaXOXAEHWUsl, UOEHTUMDUKALMOHHOM  HOoMepe
HanoronnaTtenblyka onepaTopa WM AN WHOCTPaHHOrO OpUAMYECKOro nnua B COOTBETCTBUMU C
3aKOHOZaTeNbCTBOM COOTBETCTBYIOLLErO MHOCTPAHHOIO rocydapcTea aHasor naeHTMUKaLMoHHOro HoMepa
HanoronnaTenbLMKa oneparopa;

UHdopMaumMs O rocygapCTBEHHOM (MyHMUMMANbHOM) KOHTPakTe, 3aKMtoYeHHOM YMOSTHOMOYEHHbIM
OopraHom c onepaTopoM (Mpu HanMunm):

AaTa 3aKniYeHnsl KOHTPakKTa;
HOMep KOHTpakTa (Npu Hanuuuu);

YHUKanbHbIA HOMEpP pPeecTpoBOM 3annch peecTpa KOHTPAaKTOB, 3aKMYEHHbIX —3akaszymkamu,
COOTBETCTBYWOLUUA CBEAEHUSM O rOCYOAPCTBEHHOM  (MyHMUMNANbHOM) KOHTpaKTe, 3aKMYeHHOM
YMNOMHOMOYEHHBIM OpraHoM C onepaTopomM, cHOPMMPOBAHHBLIN B COOTBETCTBUM C Mpuka3om MuHucTepcTBa
dmHaHcoB Poccuinckon Pepepaumm ot 23 pekabpsa 2013 roga N 1304 "O6 yrtBepxaeHun [lopsaka
hopMMPOBAHUS  YHUKANIbHOrO HOMEpa PEeecTPpOBOWM  3amnnCU B PEEcTPe KOHTPAKTOB, 3aKMHYEHHbIX
3aKas34yMkaMun, U peecTpe KOHTPAKTOB, coAepXalleM CBeAEeHUd, COCTaBMsLIME roCydapCTBEHHYH TanHy"
(BapernctpupoBaH B MuHuctepctBe toctuumm  Poccuiickon ®epepauumn 16 anpens 2014 roga,
pernctpaumoHHbin N 31992; Poccuiickas raseta, 2014, N 92);

PEKBU3NTBLI PeLLeHNst YNONTHOMOYEHHOTO opraHa no onpeaerneHnto onepaTopa (aanee - peleHune):

Aara pelueHus;

HOMep peLleHus (Npu Hanm4uum);

CpOK MONMHOMO4MI oneparopa:

Aarta Havana gesaTenbHOCTU onepaTopa;

AaTta OKOHYaHWsa OeATerbHOCTU onepaTopa;

nepeyeHb paboT onepartopa:

HammeHoBaHve paborT;

CPOKW UCNOSTHEHMST paboT;

OCHOBHbIE pe3ynbTaTbl UCNOMNHEHUS paborT.

Mpu dopmmpoBaHmm WHpopmauum o] HanmMeHoBaHuu, Koge " HanMeHoBaHUN
OpraHM3aunoHHO-NPaBoBoN (GOPMbI, KOAE U HaMMeEHOBaHWM (HOPMbl COGCTBEHHOCTU, MECTE HaxOXAEHUS,
NOEHTUMPUKALUMOHHOM HOMepe HanoronnaTernbliMka onepaTopa (3a WCKMYEHMEM  MHOCTPaHHbIX

ropnanyeckmnx J'II/1LI,), YKa3blBakTCA crenylLuine ceeeHnA:

NoSfIHOE HavMMEeHOBaHWe ornepaTtopa B COOTBETCTBMM CO cBedeHusaMM EAuMHOro rocyaapcTBeHHOro
peecTpa IopUaNYecKUx nu;

COKpalleHHOoe HaWMeHOBaHWe ofnepaTtopa B  COOTBETCTBMM CO  CBegeHusmu  EgmHoro
rocy4apCTBEHHOIO peecTpa pUaNYecKUX nuu (Mpy Hanuymm);
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hvpMeHHOe HavMeHOoBaHMe onepaTtopa B COOTBETCTBUM CO CBeAeHMsIMM EOMHOro rocygapcTBeHHOro
peecTpa puanYeckux nuuy (Npu HanMuum);

KOO W HaMMeHoBaHMEe OpraHu3auUuoHHO-NPaBOBOM OPMbI  onepaTtopa B COOTBETCTBUU C
O0LLepoccMncKMM KraccudmnkaTopom opraHn3aLMoHHO-NPaBoBbIX OPM ;

Kog M HanmmeHoBaHue ¢OpMbl COOCTBEHHOCTM ornepartopa B cooTBeTcTBMM C OBLLEPOCCUMIACKUM
knaccudmnkaTtopom dopM COBCTBEHHOCTH

MﬂEHTM(*)MKaLLMOHHbIVI HOMep Hanoronnartemnbllka onepartopa B COOTBETCTBUM CO CBMOETEJIbCTBOM O
NOCTAaHOBKE Ha y4eT B HanoroBom opraHe;

KOA4 NpuynHbl U OaTa NOCTaHOBKM Ha y4ye€T B HaANOroBoM oOpraHe ornepatopa B COOTBETCTBUM CO
cBMaeTesnibCTBOM O NMOCTaHOBKE Ha y4eT B HaJioroBOM OpraHe;

MHGOpMaLIMM O MEeCTe HaxOoXAeHWs onepaTopa, BKIoYas:
MOYTOBbIA MHAEKC MecTa HaxoXAeHWs1 ornepaTopa;

HanmeHoBaHWe CTpaHbl (POCCVIVICKaFI Cbep,epau,wﬂ) M Ko4 CTpaHbl B COOTBETCTBUU C O6LLepPOCCUICKUM
KnaccudmnkaTtopom CTpaH Mupa ;

HanmeHoBaHue cybbekta Poccuiickorn ®egepaunm B COOTBETCTBUN C dhegepaTvBHbIM YCTPONCTBOM
Poccunckon depepaumn, onpegeneHHbIM cTatben 65 KoHctutyumm Poccuiickon  ®Pepepaummn  , u
COOTBETCTBYHOLLEE KoAoBOe 0003Ha4YeHne cybbekTa Poccuiickon degepauny;

HaVMeHOBaHMe MyHUUMNanbHOro panoHa, ropoACKOro OKpyra UnvM BHYTPUropOACKON Tepputopun (ans
ropoaoB dyefepanbHOro 3HavyeHusl) B coctaBe cyobekta Poccuickon depepaumy;

HanMeHOoBaHMWe ropoAcCKOro Urn cernbCKoro noceneHna B COCTaBe MyHUUMNanbHOro pa|7|0Ha (JJ,J'IFl
MYHULMNANbHOIO panoHa) unu BHyTPUropoACKOro panoHa ropoAackoro oKpyra;

HaVMEHOBaHWEe HaCENEHHOro MyHKTa, KO4 TEPPUTOPUM HACENEHHOro MyHKTa B COOTBETCTBMU C
O6LepoccUncknmM Knaccmdmnkatopom TEPPUTOPUA MYyHULIMNAbHLIX 00pa3oBaHUM ;

HauMeHOoBaHWe 3arleMeHTa NaHMPOBOYHON CTPYKTYPbI (MPY Hanu4un);

HanuMeHOBaHWe aNeMeHTa YrMYHO-OOPOXHON ceTu (Npu HanMuun);

TUN M HOMEP 34aHWs, COOPYXKEHWS;

TUM ¥ HOMEP MOMELLEHUS, PACMONOXEHHOTO B 30aHUM UMW COOPYKEHWUN;

Homepa TenedoHOB;

agpeca areKTPOHHOM MoYThI.

Mpy dopmunpoBaHUM MHMOPMaLUMM O HaMMEHOBaHUWM, MeCTe HaXOXAEHWUs, WUOEHTUPUKALMOHHOM
HOMepe HarloronnaTernbluMKka oneparTopa, SBMsoLLEerocsi MHOCTPaHHbIM PUANYECKUM JINLOM, YKasbliBaloTCs
criegyrowme ceeeHvs:

MOSIHOE HaMMEHOBaHVe ornepaTopa Ha PYCCKOM SAI3bIKE;

COKpaLLleHHOEe HauMeHOBaHKe ornepaTopa Ha PYCCKOM si3blke (Mpy Hanuumu);

vpMeHHOoe HanuMeHoBaHWe onepaTopa Ha PYCCKOM A3blke (Mpy Hanuuuu);

KO4 Hanoronnartesnbluka onepatopa B CTpaHe perucrpaunn mnm ero aHanor B COOTBETCTBUM C
3akoHOO4aTesNIbCTBOM MHOCTPAaHHOIO rocygapcrBea,

MAEHTUPUKALMOHHBIA HOMEpP HanoronnaTenbLMKa onepaTopa B COOTBETCTBMM CO CBUAETENBCTBOM O
NMOCTAHOBKE Ha y4yeT B HaAsfioroeomMm opraHe (LI,J'ISI MHOCTPaHHbIX HOpnanyecknx Inuu, COCToAlKMX Ha yyeTe B
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HanoroBbIX opraHax Ha TeppuTopun Poccuiickon ®epepaunn);

KOO NPWYUHBI MU JaTa MOCTAHOBKM Ha Y4eT B HANlOrOBOM OpraHe ornepaTopa B COOTBETCTBUMM CO
CBMOETENLCTBOM O MOCTAHOBKE HAa yYyeT B HaroroBOoM opraHe (AN WHOCTPaHHbIX HPUOMYECKUX L,
COCTOSILLUX Ha y4eTe B HANOroBbIX opraHax Ha TeppuTtopun Poccuinckon ®epepauun);

MHOPMaUMs O MeCTe HaxOXOEeHWUs onepaTtopa - UHOCTPAHHOIO HPUANYECKOro Nnuua B CTpaHe ero
pervcTpaumm:

NOYTOBbIN MHAEKC;

CTpaHa perncrpauun onepatopa W KOO CTpaHbl perncrtpaunm onepartopa B COOTBETCTBUU C
Ob6LEepoccinckM knaccudmnkaTopom CTpaH M1pa ;

HaMMeHOBaHVe 3NeMeHTOB aAMWHMUCTPaTMBHOIO YCTPOWCTBa CTpaHbl pernctpaumu onepartopa (npwu
Hanuuun);

HaVMEeHOBaHWe HaceneHHOro NyHKTa;
HaVMeHOBaHne 3NEMEHTOB MITAaHNPOBOYHOW CTPYKTYPbI (NpY Hanu4uu);
HaMMeHOBaHVe 3NIEMEHTOB YIMYHO-A0POXHOW CeTh (Npy HanmM4mu);

TUM 1 HOMEP 34aHUSA, COOPY>KEHUS;

TUM M HOMEP NOMELLEHNS, PacroNOXEHHOro B 3A4aHNW UMW COOPYXKEHWMU;
Homepa TenedoHOB;

agpeca 3MeKTPOHHOW NOYThlI.

Mpy HanMumKn y onepaTopa - MHOCTPaAHHOTO PUANYECKOro NLa MecTa npebbiBaHUs Ha TeppuTopun
Poccuiickoin Penepaunm AONONMHUTENBHO YKa3blBaloTCA crieayolne cBeaeHus:

NOYTOBLINA MHAEKC;

HavMeHoBaHue cTpaHbl (Poccuiickas Pegepaums) n ko cTpaHbl B COOTBETCTBMM ¢ OBLLEPOCCUNCKNM
KraccudukaTtopom cTpaH Mmpa ;

HanmeHoBaHue cybbekta Poccuinckon degepauum B COOTBETCTBMU C dhedepaTvBHbIM YCTPONCTBOM
Poccuiickon ®depepauun, onpegeneHHbiM cTatben 65 KoHctutyumm Poccuinckon Pepepaumm ,
COOTBETCTBYIOLLIEE KOOOBOE 0003Ha4eHme cybbekTa Poccuiickon ®epepaumu;

HaVMeHOBaHWe MyHULMNANbHOIO panoHa, rOPOACKOro OKpyra unvM BHYTPUropoACKON Tepputopuu (ans
ropogoB dpefepanbHOro 3HavyeHus) B coctaBe cyobekta Poccurickon ®eaepaunu;

HanMeHOBaHWe ropoAcCKOro Ui cesnbCKoro noceneHna B COCTaBe MYyHMUMNAalbHOrO pa|7|0Ha (,D,J'Iﬂ
MyHULUMNanbHOro pa|710Ha) nnn BHYTpUropogckoro pal7|0Ha ropoACKOro okpyra,

HaVMEeHOBaHWEe HaCeneHHOro MNyHKTa, KO TEPPUTOPUM HACENEHHOro MyHKTa B COOTBETCTBUMMU C
OO0LLEepPoCCUNCKUM KlaccudUKaTopoM TEPPUTOPUNA MYHULMNASIBbHBIX 00pa3oBaHUM ;

HaMMEeHOBaHMe 3fIEMEeHTa MNaHMPOBOYHON CTPYKTYPbI (MPpU HAaNn4un);
HaMMEeHOBaHMe drieMeHTa YIMYHO-0POXKHOM ceTh (Mpy Hanuuun);

TUN U HOMEP 3aHusi, COOPYXEHUS,

TWN U HOMEP NOMELLEHUS, PACMNONOXEHHOIO B 34aHUM UMK COOPYXXEHUN;
HoMepa TenedoHOB;

agpeca 31eKTPOHHON NOYThI.
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[ononHMTEenNbHO NMosiHoe, CoKpaleHHoe (Mpy HanuuMmM) N UpMeHHoe (Npy HanMuYnn) HaMMeHOBaHUS
onepaTopa - MHOCTPaHHOIo KPUAMYECKOro Nnua, a Takke MHpopMaunst 0 MecTe HaXOXaeHUA NHOCTPaHHOTO
IOpPUONYECKOro nuua B CTpaHe perucrpaumm MOryT ykasblBaTbCsl C MCMONb30BaHWeM OyKB NaTMHCKOro
andasuTa.

B cnyyae, ecnu pelueHue YrnonHOMOYEHHOro opraHa o6 onpedeneHnn onepartopa ABhsieTcs
HOPMaTMBHbIM MPABOBbLIM (MPABOBLIM) aKTOM, YKa3blBaeTCcs Takke creqytollas MHdopMaLms:

HaMmeHOBaHve BMaa HOPMaTUBHOIO NPAaBOBOro (NPaBOBOro) aKTa;

AaTa NpUHATUS HOPMAaTMBHOTO NPaBOBOrO (MPaBOBOr0) akTa;

HOMep HOPMaTMBHOIO NPaBOBOro (NMPaBOBOrO) aKTa;

HavMeHOBaHne HOPMaTMBHOroO NPaBoBOro (MPaBOBOro) akta (Mpu HanNu4un).

K nHdopmaumm o peleHnm ynonHOMOYEHHOro opraHa 06 onpegeneHyuu onepaTopa Ha oduynansHOM
canTe pa3smeLlaeTcs peLleHne ynornHOMOYeHHOro opraHa o6 onpeaeneHun onepartopa.

MHdopmauus o nonHoMm, cokpalleHHOM (Npy Hanuumm), GUPMEHHOM (MPU HanuMynmM) HaMMEHOBaHUAX
onepaTtopa (3a MCKIIOYEHNEM MHOCTPaHHbIX HOPUOUYECKUX NUL, HE COCTOSILLUUX Ha y4yeTe B HaroroBbiX
opraHax Ha Tepputopun Poccunckon depepaumu), a Takke €ro opraHu3aunoHHO-NPaBoOBON opMe WU
dopme COBCTBEHHOCTM, MecTe HaxoxaeHus Ha Tepputopum Poccuiickonn ®epepauun dopmupyeTcss B
WH(OPMALIMOHHOM  CUCTEME  aBTOMATWYECKM MOCMNe  yKasaHus  UOEHTUdMKALMOHHOrO  HoMepa
HanoronnaTtenbLuka U Kkoda v gaTbl MOCTAHOBKM HA y4eT B HANoOroBOM OpraHe orniepaTopa B COOTBETCTBUU
CO cBefeHuaAMM EqMHOoro rocygapCcTBeHHOro peectpa Hpuandeckmx nud.

MHdopmauma o koge TepputopuM HAacCerneHHOro MyHKTa MecTa HaxOoXAeHust onepatopa B
cootBeTcTBMM € OOLLEPOCCUMINCKUM KNaccurkaTtopom TEPPUTOPUIA MyHUUMMAMbHBIX 06pa3oBaHui
dopmupyeTca B MH(MPOpPMaLMOHHON CUCTEME aBTOMaTUYEeCKM Ha OcHoBe cBedeHun MuHucTepcTBa
dmHaHcoB Poccuiickon ®egepauun o0 cootBeTCcTBUM KodoB Ob6Luiepoccumnckoro knaccudukatopa o6bLekToB
aOMUHUCTPATUBHO-TEPPUTOPMANBLHOIO AeneHvs  kogam O6LiepoccuMickoro knaccudukaropa TeppuUTopui
MYHULMNANbHbIX 06pa3oBaHUi .

Mudopmauus o kogoBoMm o6o3HayveHun cybwvekta Poccuiickon ®epepauun cdopmupyetcs B
WH(OPMALIMOHHOW CUCTEME aBTOMATUYECKM MOCNEe YKasaHWsi COOTBETCTBEHHO HaMMeEHOBaHMS cyObekTa
Poccuiickon ®epepaumm B cooTBeTCTBMM C edepatuBHbIM ycTponcTtBoM Poccuiickon ®egepaumu,
onpeferneHHbiM cTtaTbern 65 KoHctuTyumm Poccuinckon degepaumm .

Wudopmauus o koge cTpaHbl B COOTBETCTBMM ¢ OBLLUEPOCCMNCKMM KnaccudurkaTtopom CTpaH mupa
dopmupyeTca B MHPOPMALMOHHOW CUCTEME aBTOMATUYeCKU [ocrne YyKa3aHus COOTBETCTBEHHO
HaVMEHOBaHWs CTpaHbl B COOTBETCTBMM C OBLLEPOCCUICKUM KNaccndUKaTopoM CTpaH Mupa .

Mpu dopmMMpoBaHMM WHOPMaUMM O MeCcTe HaxoXOaeHust onepaTopa YyKasblBaeTcs MecTo
HaXOXXOEHUs MOCTOSHHO AEWCTBYIOLLEro WCMOSHUTENBLHOrO oOpraHa onepaTopa (33  WCKIoYeHue
MHOCTPaHHbIX lopuaMyeckux nuu) (B crnyy4yae OTCYTCTBMS MOCTOSIHHO [OEWCTBYIOLLEro WCMONHUTENBHOIO
opraHa onepaTopa - MHOro opraHa, MMeoLWEero nNpaBo AeicTBoBaTb OT UMeHM onepaTtopa), No KOTopoMy
OCYLLECTBNAETCH CBA3b C OMepaTopoM.

[aTta ykasbiBaeTcsa B chopmate 40.MM.IT.

28. Mpu copmmpoBaHnM CBeOEeHWI O MOKasaTensx, XapakTepusyllmx oblme KpuTepun OLEHKU
KayecTBa OKa3aHMs YCMyr OpraHv3auusiMM, YCTaHOBMEHHbIX dyedepanbHblM OpraHoM MWCMONHUTENbHON
BMacTh, OCYyLWEeCTBNAWNM ¢QYyHKUMM MO BblpaboTke K peanu3aumyM rocygapCTBEHHOM MOMUTUKN ©
HOpMaTUBHOMY MPaBOBOMY PErynnpoBaHuIo B cpepe KynbTypbl, heaepansHbiM OpraHoM UCNONMHUTENBHON
BMacTh, OCYyLWeCTBNAWNM GQYHKUMM MO BblpaboTke K peanu3aumm rocygapCTBEHHON MOMUTUKN ©
HOPMaTUBHO-NPaBOBOMY  perynupoBaHuio B cdepe 34paBoOOXpaHeHus, deaepanbHbiM — OpraHoMm
NCMNOMHUTENbHOW BNAcTW, OCYLLECTBASIOWMM (YHKUMU MO BbIpabOTKE roCcyAapCTBEHHOW MOMAUTUKA U
HOpMaTUBHO-NPAaBOBOMY PerynvpoBaHunio B cpepe obpasoBaHus, dedeparnbHbIM OpraHoM UCMONHUTENBHON
BMacTy, OCyLEeCTBNAWMM GQYHKUMKM NO BbipaboTke W peanusaumm roCyAapCTBEHHOW MOMUTUKN U
HOpPMaTMBHOMY MpPaBOBOMY PerynupoBaHuio B cdepe coumanbHOro obcnyxusBaHus, B COOTBETCTBMM C
absauem gecatbim ctatbm 36.1 3akoHa Poccurickon @epepaummn "OcHoBbI 3akoHodaTenbctsa Poccuiickon
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O cocTaBe nHMOPMALMH O PE3yIbTaTaX HE3aBUCUMOI OLIEHKH KaueCcTBa 00pa30BaTeIbHOIM ACATEIBHOCTH OPraHU3aLMii, OCYIIECTBIAIOIINX
00pa30oBaTENbHYIO IEATEIBHOCTh, OKa3aHHsl YCIYT OPraHU3aLUsIMH KyJIbTYpPbl, COLMAIBHOIO 00CTYKUBAHNUS, MCANLIMHCKMMU OPraHU3ALUsIMH,
pa3MeniaeMoil Ha O(UIMAILHOM CaiiTe AT pa3MelleHnst HHYOPMAIUU O TOCYIapCTBEHHBIX H MyHHIUIIAIBHBIX YIPEKICHUIX B
HH(OPMALOHHO-TEICKOMMYHUKALOHHOW ceTH "VHTepHeT", n nopsike ee pa3MenieHus (¢ mameHeHussMu Ha 30 wronst 2016 rona)

Ipuxasz Mungpuna Poccuu om 22.07.2015 N 1161

Pepepaumm o kynbtype" , 4Yactbio 6 ctatbn 23.1 dPepepanbHoro 3akoHa "O6 ocHoBax couManbHOro
obcnyxusanua rpaxaaH B Poccuiickor ®epepaumn” , Yactbio 5 ctatbn 79.1 degepanbHoro 3akoHa "O6
OCHOBax_OXpaHbl 300p0oBbs rpaxgaH B Poccurickon ®epepauun” , yactbto 5 ctatbn 95.2 PegepanbHOro
3akoHa "O6 obpasoBaHuu B Poccuiickon Pepgepaumn” (ganee - nokasartenu, xapakrepusywowime obuime
KpUTEpUU OLEHKM KavyeCcTBa oKasaHus ycnyr), ykasblBaeTca cneyrolasa nHdpopmawms:

PEeKBU3UTLI HOPMAaTUBHOIO MPABOBOrO0 akTa dedepanibHOr0 opraHa WCMOMHMTENbHON BnacTy,
OCYLLECTBMALLEro YHKUMM NO BbipaboTke M peanusaumn rocyaapCTBEHHON MOMUTUKM U HOPMAaTUBHOMY
NpaBoOBOMY pPErynupoBaHWi0 B cdpepe KynbTypbl, (eaepansHOro opraHa WCMOMHUTENbHOW BRacTH,
OCYLLECTBIsAOWEro dyHKUMM MO  BblpaboTke W peanusauuMu  TOCYyAapCTBEHHOW  MOMUTUMKM U
HOPMaTMBHO-MPABOBOMY  pEerynuMpoBaHuio B  cdepe  34paBoOXpaHeHusi, edepanbHOro  opraHa
UCMONMHWUTENbHOW BracTW, OCYLLECTBSOWEro (YHKUMM MO BblpaboTKe roCyAapCTBEHHOW MONUTUKUA U
HOPMaTVBHO-NPABOBOMY PerynvMpoBaHuio B cdepe obpa3oBaHusi, dheaeparnibHOro opraHa UCMOSHUTENbHO
BracTh, OCYLLECTBAsoWEro ¢yHKUMM MO BblpaboTke M peanu3auuy roCcydapCTBEHHOW TMONUTUKU ©
HOpPMaTVMBHOMY MpPaBOBOMY PEerynvMpoBaHuio B cdepe coumanbHoro obCnyKuMBaHWs, yCTaHaBMUBAOLLETO
nepeyeHb Nnokasarteneii, xapakTepuaytowmx obLme KpUTepUN OLIEHKA KayecTBa OKasaHUsa yCnyr:

HaMMeHOoBaHVe BMaa HOPMaTUBHOIO NPaBOBOro (NPaBOBOro) akTa;

AaTa NpUHSATUS HOPMAaTVMBHOTO NPaBOBOro (MPAaBOBOr0) akTa;

HOMep HOPMaTMBHOIO NPaBOBOro (NMPABOBOI0) akTa;

HanuMeHOBaHVe HOpMaTMBHOTO NPaBoOBOro (MPaBOBOro) akTa (Mpw Hanuyuu);

HanmMmeHoBaHME N KOO NoKa3aTesid, XapakTepusyrowero oowun KpVITepVIVI OLUEHKM Ka4eCcTBa OKa3aHusa
yenyr,

KOA, U HAUMEHOBaHMWe NpPU3HaKka OTHECEHWS MoKa3aTens, XapakTepuayrLLero obLme KpUTePmUM OLLEHKM
KayecTBa OKa3aHUs YCNnyr, K KpUTEPUSIM OLIEHKN OTKPLITOCTU U AOCTYMHOCTM MHpopmMaLuum o6 opraHm3auuu,
KOM(POPTHOCTM YCINOBWUIA NPELOCTaBMEHUss YCNyr U [OCTYMHOCTU WX MNOMYYEHUS, BPEMEHU OXuaaHus
npefocTaBneHns ycnyru, 4obpoxenaTenbHOCTU, BEXIMBOCTU, KOMNETEHTHOCTU PaboTHWKOB opraHM3aumu,
yOOBNETBOPEHHOCTU Ka4YeCTBOM OKasaHusl ycnyr (ganee - KOA Mpu3Haka OTHEeCeHUsl rokasaTens,
Xapaktepusylowero obLine KpuTepUM OLEHKM KayecTBa OKa3aHWs YCNyr, K KPUTEPUSIM OLIEHKM),
NpYHUMAIOLLWIA creaytoLime 3HauYeHuUs:

1 - KpUTEPUI OTKPBITOCTM U AOCTYNHOCTU UHGOPMaLmm 06 opraHu3aumu;

2 - KpuTepuit KOMOPTHOCTU YCIOBUN NPEAOCTaBNEHNS YCNYr N JOCTYNHOCTU UX NONYyYEHNs;

3 - KpUTEPUIN BPEMEHUN OXUAAHUA NPEefOoCTaBeHNs yCnyru;

4 - xpuTepui 4O6POXKeNaTenNnbHOCTH, BEXIMBOCTU, KOMNETEHTHOCTU PabOTHMKOB OpraHv3auny;
5 - KpuTepuii yaOBNETBOPEHHOCTU KA4E€CTBOM OKa3aHWs YCryr.

HanMeHOBaHWe eauHunLUbl U3MEepEeHUA nokKasaTtend, Xapakrepusyrulero obuime KpuUtepmnm OLUEeHKHn
Ka4eCTBa OKa3aHua ycnyr;

KOA M HaMMEHOBaHWe eAVHULbI U3MEPEHUS NOKa3aTens, XapakTepumayoLLero obLwmue KpUTepmm oLeHKn
KayecTBa oOkasaHus ycnyr, B cooTBeTcTBUM ¢ OB6LLEepOCCUNCKMM KnaccudurkaTtopom eavHuL, M3MepeHus
(npv Hanu4un);

[AnanasoH M3MeHeHUa 3HaYeHUs1 nokasartens, Xxapakrepusyollero oblive KpUTepun oLeHKM Kadectsa
oKkasaHus ycnyr;

napameTpbl pacyeTa 3HayYeHus nokasaTtens, XapakTepusyloLero obLmne KpuTepun OLEHKN KavecTea
oKasaHus ycnyr (Npy Hanuuum);

koa(el) W HaMMeHoBaHWe(sl) WUCTOYHWMKA(OB) WHOPMaUMKM, HeobxoaMMoro(bix) Ans pacyeTta
(onpedeneHns) 3HayYeHUs nokasaTens, XxapakTepusyloLlero obline KpuTepun OLEHKM KadecTBa OKa3aHus
ycnyr (Mpy Hanuyun);
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O cocTaBe nHMOPMALMH O PE3yIbTaTaX HE3aBUCUMOI OLIEHKH KaueCcTBa 00pa30BaTeIbHOIM ACATEIBHOCTH OPraHU3aLMii, OCYIIECTBIAIOIINX
00pa30oBaTENbHYIO IEATEIBHOCTh, OKa3aHHsl YCIYT OPraHU3aLUsIMH KyJIbTYpPbl, COLMAIBHOIO 00CTYKUBAHNUS, MCANLIMHCKMMU OPraHU3ALUsIMH,
pa3MeniaeMoil Ha O(UIMAILHOM CaiiTe AT pa3MelleHnst HHYOPMAIUU O TOCYIapCTBEHHBIX H MyHHIUIIAIBHBIX YIPEKICHUIX B
HH(OPMALOHHO-TEICKOMMYHUKALOHHOW ceTH "VHTepHeT", n nopsike ee pa3MenieHus (¢ mameHeHussMu Ha 30 wronst 2016 rona)

Ipuxasz Mungpuna Poccuu om 22.07.2015 N 1161

HauMeHoBaHVWe M koA rpynnbl (TWMna, Buaa) OopraHUsauumii, K KOTOpbIM MPUMEHSIeTCs MnokasaTerb,
XapaKTepusyLwnii obLLME KpUTEPUM OLIEHKN KaYecTBa OKasaHusl YCryr (Mpy Hanuymm).

MHdopmauus o Koge nokasaTtensi, XxapakTepusyoLero odLmne KpUTepun OLEHKM KayecTBa okasaHust
ycnyr, copmupyeTca B UHGOPMALMOHHOW CUCTEME aBTOMAaTMYECKW rOCne YyKasaHUs HauMeHOBaHWS
nokasaTens, XxapakTepusylLllero obLine KpUTepuM OLEHKM KavyecTBa OKkalaHus YCNyr, U Koga npu3Haka
OTHECEHMS1 MoKasaTens, XapakTepusyloLwero oOLiMe KpUTEpMM OLIEHKM KadecTBa OKal3aHWUsl YCnyr, K
Kputepmam oueHkn. Koa nokasatensi, xapakTepuaylowero obliMe KpUTEPUU OLIEHKM KavecTBa OKasaHWus
ycnyr, UMeeT CrneayroLLyto CTPYKTYpPY:

1, 2 paspsapbl - NOPSAKOBLIN HOMEP CMpaBOYHUMKA MoKasaTernein, XxapakTepu3ayowmnx obLme Kputepnm
OLIEHKW KayecTBa OKasaHusl YCryr, NpUcBanBaemblii MHPOPMAaLMOHHOW CUCTEMOIN aBTOMAaTUYECKU;

3 pa3psa - ko4 cdepbl (AeSTENBHOCTU), K KOTOPOW OTHOCUTCS MOKasaTeslb, XapakTepuayoLLmMii o6LLMiA
KPUTEPUIA OLLEHKM KauyecTBa OkasaHusl YCIyr, NpUHUMaIoLLMIA criegytoLine 3HauYeHus:

1 - cchbepa KynbTyphl;

2 - obpasoBartenbHasa AeATeNbHOCTb;

3 - cdhepa oxpaHbl 300POBbS FpaxaaH;

4 - cchepa coumanbHOro 06CNyXUBaHUSA rPpaXKaaH;

4 pas3pan - Kog npu3Haka OTHEeCEeHUA nokKa3aTesnd, XapakKTepu3yrowlero obuwme KpUtepmmn oOueHKn
Ka4ecTBa OKa3aHuaA ycnyr, K KouTepuam OLEHKH, Cd)OpMMpOBaHHbIVI B COOTBETCTBUN C HACTOALLMM NMYHKTOM;

5,6, 7, 8, 9, 10 pa3psabl - NOPAOKOBbLIN HOMEP NoKasaTens, Xxapakrepusyowero obwime kputepum
OLEHKM KayecTBa OKal3aHus ycnyr, B pa3pese cdepbl (4eaTenbHOCTU), K KOTOPOM OTHOCUTCSI MoKasaTernb,
XapakTepusylowmin obLine KpUTEpUM OLIEHKM KadecTBa OKal3aHusi YCnyr, Koga Mpu3Haka OTHECEHWs
nokasarensi, XxapakTepuaylLero obLune KpUTepmnn OLLEHKM Ka4ecTBa OKasaHusl YCryr, K KpUTEPUSM OLLEHKM.

MH(*)OpMaLI,VIﬂ O Kofax W HauMeHOBaHMWsIX NokasaTenen, XapakTepunusyrLmnx obuwue Kputepum oueHKn
Ka4yeCTBa OKasaHuda Yycnyr, cbopMMpyeT B MH(*)OpMaLlMOHHOVI cucrtemMe crnpaBOYHUK nokasarenen,
XapaKkTepunsyrumnx obume KpUTEepmnmn oLueHKN Ka4eCTBa OKa3daHua yCnyr.

NHbopmauus o koae eanHULbI M3MeEpPEHMsI MokasaTersi, XxapaKkTepuaytoLwero obLune KpuTepun oLeHKU
KayecTBa OKasaHusl ycnyr, B cooTBeTcTBMM ¢ OOLLEPOCCUMCKMM KNaccudrkaTopom eamHuL U3MEPeHus
dopmupyeTcad B UHAPOPMALMOHHON CUCTEME aBTOMAaTMYECKM MOCMe yKasaHWd HauMeHoBaHuWe enuHuULbI
M3mepeva nokKasaTtengd, xapaKTepmayrou.l,ero o6u.|,v|e KpI/ITepI/II/I OLUEeHKM KaydecCcTBa OKa3aHud yCJ'IyF, B
cootBeTCcTBMU ¢ OOLLEPOCCUNCKMM KNAacCUMUKATOPOM eAUNHULL U3SMEPEHUS .

Mudopmauus o koge WCTOYHMKa WHdopMauuu, Heobxogumoro pAns pacyeta (onpegeneHusl)
3HayeHUs nokasaTens, XapakTepusylowero oblime KpuUTepuuM OLEHKM KavecTBa OKasaHus YChyr,
dopmupyeTca B MHPOPMALIMOHHON CUCTEME aBTOMaTUYeCKW MOcne yKasaHus HanMeHOBaHUSA UCTOYHMKA
nHdopmaummn, HeobxoaMmoro Ans pacuyeta (onpeferneHus) 3HayeHus nokasaTernsl, XapaKTepusyroLlero
obLMe KpUTepuUM OLEHKM KavecTBa okasaHusa ycnyr. Kog uctouHuka mHdgopmauumu, Heobxoammoro Ans
pacyeTa (onpedeneHust) 3HauYeHWs MokasaTens, xapakTepuaylolwero obliMe KpUTepuMM OLEHKM KayecTBa
oKasaHus ycnyr, UMeeT cneayoLLyo CTPYKTYpY:

1, 2 paspsigbl - NOPSOKOBBIA HOMEpP ChpaBOYHUKA MCTOYHUKOB WMHGOpPMauuu, HeobxoauMmbix O5is
pacyeTa 3Ha4YeHWIN NokasaTenen, xapakTepuayrLmnx obLLne KpUTePUN OLIEHKN KayecTBa OKa3aHus YCIyr;

3 paspsg - kog cdepbl (AeATENbHOCTU), K KOTOPOW OTHOCUTCS MOKa3aTesb, XapaKkTepuayoLwuin obLmne
KpUTEPUUN OLEHKM KavyecTBa oKasaHusa ycnyr, MpUHMMaloLWwun crieyowme 3Ha4yeHus:

1 - cdpepa KynbTypbI;
2 - obpasoBaTenbHas AeATeNbHOCTb;
3 - cpepa oxpaHbl 300POBbS rpaXaaH;

4 - cchepa coumarnbHOro 0GCNyKMBaHUS rpaXaaH;
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4, 5, 6, 7 paspsgbl - NOPSAKOBbLIA HOMEP WUCTOYHMKA MHdOpMauuK, Heobxoaumoro Ans pacyeTa
(onpepenennst) 3HayeHMs MokasaTens, XapaKTepusyloLwero obliue KpUTepumn OLEHKM KadecTBa OKas3aHus

ycnyr.

WHdopmaumsa o kogax M HaUMEHOBaHMAX MCTOYHWKOB MHGOpMauun, Heobxoammbix Ans pacyeTa
(onpeneneHus) 3Ha4yeHMI nNokasaTenen, XapakTepuaylowmx obLimMe KpUTepum OLIEHKM KayecTBa OKasaHus
ycnyr, hopMmmnpyeTt B MHPOPMAaLIMOHHON CUCTEME CMPaBOYHUK UCTOYHUKOB MHpOpMaLMm, HeobxoauMbIX AN
pacdeTa 3Ha4YeHUIN MokasaTenen, xapakTepusyrLmnx obLine KpUTepun OLIEHKU KayecTBa OKa3aHWs YCIyr.
Mpn HanmMuMM HaMMEHOBaHWs WUCTOYHWMKA WHGOPMauMKn, Heobxooumoro Ans pacyeTa (onpegerneHust)
3HayeHNs nokasaTens, XapakTepu3ylowero obflue KpuUTepuM OLEHKM KayecTBa OKa3aHus ycnyr, B
CMpaBOYHUKE WCTOYHUKOB MHAOpMauuK, HeobOXoAuMMbIX AONA  pacdeTa 3HadeHUun nokasaTenew,
XapakTtepusylowmnx obLimne KpuTepun OLEHKM KadecTBa OKa3aHus ycnyr, (OpMMpOBaHWE YKa3aHHOM
nHdOpMaLMM B MHPOPMALIMOHHOW CUCTEME OCYLLIECTBNSETCSA MyTeM BbibOpa COOTBETCTBYHOLLErO 3HA4YEHUS
CrnpaBOYHMKA WCTOYHUKOB MHAOpMauMK, HeobXoauMbIX AONA  pacdeTa 3HadeHun nokasaTenew,
XapakTepusyLmx obLime KpuTepmn OLIEHKU KayecTBa OKa3aHUs YCIyr.

Wudopmauus o koge rpynnbl (Tuna, Buaa) opraHmM3aumi, K KOTOPbIM MPUMEHSIETCA MokasaTerb,
XapaKTepusyoLwnin 06K KpUTEPUIN OLIEHKM KadyecTBa OkasaHus ycnyr, (hopmupyeTcst B UH(POPMaLMOHHOWM
cucTemMe aBTOMaTMYeCKM MocChe yka3aHus HaumeHoBaHus rpynnbl (Tvna, Buga) opraHm3auui, K KOTOpbIM
NpUMeHSIeTCA MnokasaTenb, XapaKTepuaylownui obLwuii KpUTepuin OLEHKM KadecTBa okasaHusa ycnyr. Koa
rpynnel (Tvna, BuAaa) OpraHMsauui, K KOTOPbIM MPUMEHSETCA MoKa3aTelflb, XapaKTepuaylowmi obwuii
KPUTEPWIN OLIEHKN KayecTBa OKasaHus yCcryr, UMeeT CreayoLLYIo CTPYKTYpPY:

1, 2 pa3psiabl - NOPSIAKOBLIA HOMEpP CrpaBOYHMKA TPYMMbl OpraHu3aunn, K KOTOpbIM MpUMEHsieTcs
nokasaTenb, XapakTepusywLlni oblimMe KpUTepUM OLIEHKM KayecTBa OKasaHus YCnyr, npucBavBaeMmblii
WMH(POPMALIMOHHON CUCTEMOW aBTOMATUYECKMY;

3 paspsg - kog cdepbl (AesATenbHOCTH), K KOTOPOW OTHOCUTCA NOKa3aTenb, XapakrepusyLwmn obwine
KPUTEPUUN OLEHKM KavyeCTBa OKasaHus ycnyr, MpMHMMAaOLWWA CrneayoLwme 3Ha4yeHus:

1 - cdhepa KynbTypbl;

2 - obpasoBaTenbHasa AeATeNbHOCTb;

3 - cdhepa oxpaHbl 300POBbS rpaXaaH;

4 - chepa coumanbHOro 06CNYKMBaHUSA TPaXKAaH;

4, 5, 6, 7, 8 paspagbl - NOpPsAKOBbIA HOMep rpynnbl (Tuna, BMAa) OpraHuMsauui, K KOTOPbIM
NPUMEHSIETCS MoKasaTenb, XapakTepusylLlwmin oblimMe KpuTepum OLEHKM KadecTBa OKal3aHwusl ycryr, B
paspese koga cdepbl (OEATENbHOCTU), K KOTOPOW OTHOCWUTCHA MOKal3aTelnb, XapakTepusywwwmin oblime
KPUTEPUUN OLIEHKM KayeCTBa OKa3aHUs yCryr.

MHdopmauma o kogax W HauMeHoBaHusX rpynn  (TUMNOB, BWAOB) OpraHWsauui, K KOTOPbIM
NPUMEHSETCA MoKa3aTelb, XapaKTepusylLwuin oblne KpUTEPUM OLIEHKM KayecTBa OKasaHus YCnyr,
dopmmpyeT B WMHGOPMALMOHHOW CUCTEME CMPaBOYHMK TPYMNMN OpraHu3auui, K KOTOPbIM MPUMEHSIOTCA
nokasaTenu, xapakrtepusylolime oblime KpuTepuum OLEHKM KadecTBa oOkaszaHus ycnyr. [pu Hanuy4uum
MHGOPMaLMM O HaMMEHOBaHWW TPynnbl (TUNa, Buaa) OpraHmM3auun, K KOTOPbIM NMPUMEHSIETCA NoKasaTerb,
XapakTepusyloline obLline KpUTepuum OLIEHKM KadecTBa OKasaHus ycrnyr, (OpMUpOBaAHUE YKa3aHHOW
MHbopMaumm ocyLLeCTBNSIETCS B MHAOPMALMOHHON CUCTEME MyTeM BblOOpPa COOTBETCTBYIOLLENO 3HAYEHUS
M3 CnpaBOYHWKA TPyMn OpraHu3auun, K KOTOPbIM MPUMEHSAETCHA MoKasaTenb, XapakTepusywwmn obline
KPUTEPUUN OLIEHKM Ka4yeCTBa OKa3aHUs yCryr.

K wuHdopMaumMm o pekBMsMTax HOPMaTUBHOTO MNPaBOBOrO akta deaepanbHOro  opraHa
UCNONMHUTENBHOW BNAacTW, OCYLLECTBMSALEro (yHKUMM MO BbipaboTKke W peanu3auuy rocyaqapCTBEHHOMN
NONUTUKA WM HOPMAaTUBHOMY MpPaBOBOMY PErynuMpoBaHuio B cdepe KynbTypbl, doedepanbHOro opraHa
UCNONMHUTENBHOW BNAcTW, OCYLLECTBMSAOWEro (YHKUMU MO BbipaboTke M peanusaumu rocyaapCTBEeHHOW
NONUTUKA U HOPMATUBHO-NPaBOBOMY PerynvMpoBaHuio B cdiepe 3apaBooxpaHeHusi, doedeparnbHoro opraHa
UCNONMHUTENBHOW BNacTW, OCYLLECTBMALEro (YHKUMM NO BblpaboTke rocyaapCTBEHHOW MNONUTUKA WU
HOPMaTVBHO-MPABOBOMY PeryrnMpoBaHuio B cdepe obGpa3oBaHusi, heaeparnbHOro opraHa UCMOSHUTESbHO
BracTh, OCYLleCTBAsOWEro ¢yHKUMM MO BbipaboTKe M peanu3auuyM rocydapCTBEHHOW MONUTUKU U
HOPMaTVMBHOMY MPAaBOBOMY pErynvmpoBaHuio B cdepe coumanbHOro obCnyXKuMBaHWs, YCTaHaBMMBalOLLEro
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nepeyveHb MnokasaTenen, XxapakTepusylwmux oOLue KpUTEepuM OLUEHKU KavecTBa OKasaHWs YCnyr, Ha
odmumansHOM canTe pasMeLlaeTca COOTBETCTBYHOLMIA HOPMAaTMBHLIN MPaBOBOW aKT, yCTaHaBNUBaOLLUN
nepeyveHb Nnokasarternen, xapakTepusyowmux obLime KpuTepmmn OLEHKM KavyecTBa OKa3aHus YCryr.

CBeneHusa 0 nokasaTensx, xapakrepuaylowmx obLimMe KpUTepum OLLEHKM KayecTBa OKa3aHWsl YCIyr,
dopmupyoTcs B MHGOPMAaLMOHHON cucteme denepanbHbiM  OpPraHOM  MCMOMHUTENbHOW  BMacTw,
ocyllecTBnsoWmUM OYHKUUK MO BbipaboTke M peanu3auun rocyaapCTBEHHOW MOMUTMKUM U HOPMAaTUBHOMY
NpaBoOBOMY perynupoBaHuio B cdepe KynbTypbl, denepanbHbiM OpPraHoOM WCMOMHUTENBHON BracTH,
ocywecTensowmM  dyHKUMM  no  BbIpaboTke W peanu3auun  rocygapCTBEHHOW  MOMUTUKM U
HOPMaTUBHO-MPaBOBOMY  perynvpoBaHuto B cdepe 3apaBooOXpaHeHus, degepanbHbIM — OpraHoMm
WCNOSNTHUTENBHON BNACTW, OCYLECTBISOWMM (YHKUMM NO BbIpaboOTKe rocygapCTBEHHOW MOJNUTUKA U
HOPMaTUBHO-MPaBOBOMY PErynMpoBaHnio B cdrepe obpasoBaHus, peaeparnbHbIM OpraHoM UCMOSTHUTENbHOM
BNacTh, OCyWecTBNAWMM ¢QYyHKUMM NO BbipaboTke W peanusaumm rocygapCTBEHHOW MOSNUTUKUA U
HOpMaTMBHOMY MPaBOBOMY PErynmMpoBaHuio B cdepe coumnanbHOro obcrnyxmBaHums.

29. lMpun hopMMpoBaHUN CBEAEHUN O KPUTEPUSIX OLEHKN KayecTBa OKasaHWs YCnyr opraHmsaunsamu,
yCTaHaBnMBaeMbIX OOLLECTBEHHbIMW COBETaMW LOMOSIHUTENBHO K OOLMM KpUTEPUAM OLEHKM KayecTBa
oKkasaHus ycnyr, onpegerneHHoeiM B ab3aue BTopom ctatbm 36.1 3akoHa Poccuiickon Pegepaumm "OCHOBbI
3akoHogartenbcTBa Poccurickon Penepaumm o kynbtype" , yactu 42 ctatbh 23.1 PegepanbHoro 3akoHa "O6
OCHOBax _colmanbHoro obcnyxueBaHusa rpaxaaH B Poccuiickon Pepepaummn” , yactm 4 crtatbu 79.1
PepnepanbHoro 3akoHa "O6 ocHoBax oxpaHbl 300poBbs rpaxaaH B Poccuiickon Pepepaumn” , Yactn 4
ctatb 95.2 ®depepanbHoro 3akoHa "O6 obpasoBaHun B Poccuiickor Penepauumn” (nanee -
OOMONHUTENbHbIE KPUTEPUN OLIEHKM KayecTBa OKa3aHMWs yCIyr), ykasblBaeTcsa cneayoLlas nHdopmaums:

HanmeHoBaHMe 1 Kog AONOJIHUTENTbHOIoO Kputepmda oueHKN Ka4eCTBa OKa3aHuda yecnyr,

HavMeHoBaHne 1 kog O6LEeCTBEHHOro CoBeTa, YCTAHOBMBLLErO AOMOMHUTENbHBIA KPUTEPUI OLEHKM
KayecTBa OkasaHus yCnyr opraHusauusmu;

Jata YCTaHOBMEHWsi OOLEeCTBEHHbIM COBETOM [JOMONHUTENbHOMO KPUTEPMSI OLEHKU KadecTBa
oKasaHusi ycnyr;

PEKBU3UTbI JOKYMEHTa OOLLECTBEHHOIO COBETA 06 YTBEPXKAEHWUMN AOMNONHUTENBHOIO KPUTEPUST OLIEHKU
Ka4yecTBa OKa3aHus ycnyr (Mpy Hanmuum).

NHdpopmaumsa o koge JONOMHUTENBHOMO KPUTEPUS OLEHKM KadecTBa okasaHusi ycnyr dhopmmpyeTcst B
MHpOPMALIMOHHON CMUCTEME aBTOMAaTMYECKU MOCME YKa3aHWs HauMEHOBaHWsSI JOMOMHUTENBHOrO Kputepust
OLEHKM KayecTBa oOkas3aHus ycnyr. Koa [ONOMHUTENbHOrO KPUTEPUSI OLIEHKM KavecTBa OKas3aHwust ycnyr
MUMeeT CrneayroLLYo CTPYKTYpPY:

1, 2 paspsagbl - NOPSIAKOBLIA HOMEP CMpaBOYHMKA OOMOMHUTENbHBbIX KPUTEPUEB OLEHKM KayecTBa
OoKasaHus ycrnyr, npuceamBaemMbli MHOPMaLMOHHOM CUCTEMON aBTOMAaTUYECKMU;

3,4,5,6,7, 8,9, 10 pa3psaabl - kog Tepputopumn nyGrvyHO-NPaBOBOro 0Opa3oBaHMsi, K KOTOPOMY
OTHOCUTCS YMOMTHOMOYEHHBIA OpraH, B COOTBETCTBMM C OOLLIEPOCCUMINCKMM KNnaccudrkaTtopom TepPUTOPUI
MYHMLMNANbHOro 00pas3oBaHuii ;

11,12 paspanbl - I'IOpﬂD,KOBbIIZ HOMep OOMOJIHUTENbHOIo KpUTepua OUueHKM KadecTtBa OKa3aHuUA yCcnyr.

WHpopmaLums o kogax M HaMMeHOBaHUAX AOMOSTHUTENbHbLIX KPUTEPUEB OLIEHKM KadecTBa OKa3aHus
ycnyr doopMmupyeT B MHPOpMaLMOHHOM CUCTEME CNPAaBOYHUK AOMNOSTHUTENBHbLIX KPUTEPUEB OLEHKN KadecTBa
oKasaHus ycnyr opraHusauuamu. MNpu Hann4mm nHopMaumm 0 HauMeHOBaHNN AOMNOSIHUTENTbHOIO KPpUTEpUs
OLIEHKM KayecTBa OKa3aHWs YCNnyr B CpaBOYHUKE OOMNOSTHUTENbHbLIX KPUTEPUEB OLIEHKM KayecTBa oKasaHus
ycnyr, hopMupoBaHue ykasaHHOW WHopmaumm B MHEOPMALMOHHOMW CUCTEME OCYLLECTBISETCA nyTeMm
BblOOpa COOTBETCTBYHOLLErO 3HAYEHUS M3 CNpaBOYHUKA OOMOJSIHUTENBHBbIX KPUTEPUEB OLIEHKM KayecTBa
OoKasaHus ycryr.

MHdopmaumsa o koge M HanmeHoBaHUKM OOLLLECTBEHHOrO coBeTa hopMupyeTcs B UH(OPMAaLIMOHHON
cuctemMe nytem BblOopa COOTBETCTBYIOLLErO 3HA4YeHWss M3 CrpaBOYHUKA OOLLEeCTBEHHbIX COBETOB,
hbopMUPYEMOro B COOTBETCTBUMN C NYHKTOM 26 HacTosulero Nopsaaka .

Mpn dopmupoBaHn wnHGOPMaLMM O pPEKBU3UTAX [JOKyMeHTa obLliecTBeHHoro coeeta 06
YTBEPXXAEHUN OOMONMHUTENBHOrO KPUTEPUSI OLIEHKM KadecTBa OKa3aHMs YCIyr, yKasblBalTCs crnegyolime
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cBeAeHus:

HanveHoBaHne BuUOa [OOKyMeHTa obuiecTtBeHHOro coseTa 06 yTBepXageHnn OOonoJIHUTES1IbHOIo
KpUTepua oueHKM KadecTBa OKa3aHuA ycnyr,

fata [oKyMeHTa oOLlecTBeHHOro coBeta 06 YTBEpXAEeHWUWM [OOMONMHUTENBHOTO KPUTEPUS OLIEHKM
Ka4yecTBa oKa3aHUs yCIyr;

HOMep [OOKyMeHTa obLecTBeHHOro coBeTa 06 YTBEPXOEHUM [OOMOMHUTENBHOMO KPUTEPUS OLIEHKU
KayecTBa OKasaHus yCIyr.

[aTta ykasbiBaetcsa B hopmate 40.MM.IT.

30. lMpn opmMMpoBaHMM CBeOEHUI O MEPEYHsIX OpraHuM3aumin, B OTHOLUEHUW KOTOPbLIX MPOBOAUTCS
He3aBMCMMasl OLEeHKa KavecTBa OKasaHusi YCIyr, OnpeferieHHbIX OOLWecTBEHHbIMM COBETaMuM B
cooTBeTCTBMM C ab3auem naTHaguaTtbiM cTtatbM  36.1  3akoHa Poccuiickon  Pepepaumn  "OCHOBBI
3akoHogaTenbcTBa Poccuinckon Peagepaumm o kynbtype" , nyHktom 1 vyactn 10 ctatbu 23.1 PegepanbHoro
3akoHa "O6 ocHoBax coumanbHoro obcnyxueaHms rpaxaaH B Poccurickon ®eagepaumn” , nyHktom 1 yactmn 9
ctatbk 79.1 ®epepanbHoro 3akoHa "O6 ocHoBax oxpaHbl 300poBbs rpaxaaH B Poccuiickon Pegepaunn”
nyHktom 1 yvactn 7 ctatbu 95.2 depepanbHoro 3akoHa "O6 obGpasoBaHun B Poccuickon Pegepaunmn”
(manee - nepevyeHb oOpraHu3auuii, B OTHOLUEHUW KOTOPbIX MPOBOAUTCH He3aBMCMMasi OLEHKa KayecTBa
oKasaHwusi ycnyr), ykasbiBaeTcs crnegyowas tHpopmauusi:

HaumMeHoBaHMe U Ko OOLIEeCTBEHHONO COBETa, onpegenmellero nepedvyeHb OpFaHVI3aLI,VIl7|, B
OTHOLUEHUN KOTOPbIX NpOBOANTCA He3aBUCMasdA OLlEHKa Ka4deCTBa OKa3aHudA yCcnyr,

PEeKBU3NTblI OOKYMEHTa oOLLeCTBEHHOrO CcoBeTa, KOTOpbIM onpeaeneH nepeyeHb opraHmsau,Mﬁ, B
OTHOLUEHUNN KOTOPbIX NPOBOAUTCA HE3aBUCMMaA OLeHKa KavdeCTBa OKa3aHua ycnyr (r|p|/| HaJ'II/I‘-II/II/I);

narta onpegeneHusa OOLLIECTBEHHBIM COBETOM nepeyHsa OpFaHVI3aLLI/II7I, B OTHOLUEHUN KOTOpPbIX
npoBoAguUTCA He3aBUCMMaA OLleHKa KavdeCTBa OKa3aHuA ycnyr;

nepunoa (FOD,) npoBeaeHnA HEe3aBUCMMOW OLIEHKM KayecTBa OKasaHus ycnyr B OTHOLUEHUn
opraHunsauumn, BKIMKOYEHHbLIX B NepedyeHb OpI'aHVI3aLI,l/IIZ, B OTHOLWUEHUN KOTOPbLIX NPOBOAUTCA HEe3aBUCUMaA
OUeHKa Ka4decCcTBa OKa3aHUuA yCryr;

noriHoe HanMeHOoBaHWe opraHu3aLuWi, BKIOYEHHbIX B NepeyeHb opraHn3auunini, B OTHOLLEHUN KOTOPbIX
NMPOBOANTCS HE3aBUCUMAs OLIEHKA KadeCcTBa OKasaHusi YCNnyr, B COOTBETCTBUM C EQMHBIM rocyaapCTBEHHbIM
pPEECTPOM HOPUANYECKMX NNL;

KOO, M HavMeHOBaHWe OpraHM3aLWOHHO-NPaBOBOW (POPMbl OpraHM3auui, BKMHOYEHHbIX B NepeyveHb
OpraHu3auuin, B OTHOLUEHMW KOTOPbIX MPOBOAUTCS HE3aBUCMMAs OLIeHKa KayecTBa OKasaHus ycnyr, B
COOTBETCTBUM ¢ OBLUEPOCCUIACKMM KNAacCUdMKAaTOPOM OpraH13aLMOHHO-NPaBoBbIX (DOPM ;

KoA N HanMeHoBaHWe popMbl COBCTBEHHOCTM OpraHn3aUnii, BKIKOYEHHbIX B NepeYeHb opraHusauui, B
OTHOLUEHMM KOTOPbIX NMPOBOAUTCHA HE3aBWCKMMAasi OLlEHKa KadecTBa OKa3aHWs ycnyr, B COOTBETCTBUM C
ObLwepoccuricknum knaccmdmkatopom dopmMm cO6CTBEHHOCTU ;

I/ID,eHTI/I(*)VIKaU,I/IOHHbIe HOMeEpa HanoronnartenbwnkoB OpFaHI/I3aLI,MI7I, BKIMKOYEHHbIX B MNepeYvYeHb
OpFaHI/I3aLLI/IVI, B OTHOLWEHUN KOTOPbIX MNpPOBOOUTCA He3aBUCUMadA OLeHKa KadeCTBa OKa3aHuaA Yycrnyr, B
COOTBETCTBUM CO CBMOETESIbCTBOM O NOCTAHOBKE Ha y4eT B HAJ/iloroBOM oOpraHe;

KOO MNpUYMHbI M OaTa NOCTaHOBKM Ha y4YeT B HaAJloroBOM opraHe OpFaHI/IsaLLVIVI, BKITHOYEHHbIX B
nepeyvyeHb opraHm3auM|7|, B OTHOLUEHMWN KOTOPbIX MNpoOBOAUTCA He3aBUCUMaA OLEeHKa Ka4deCTBa OKa3aHuA
yCIyr, B COOTBETCTBMU CO CBMAETENBCTBOM O MOCTAHOBKE HA YYEeT B HANIOrOBOM OpPraHe;

KOO M HavMeHoBaHWe cdepbl (OeATenbHOCTU), K KOTOPOW OTHOCATCA OpraHvM3aluvu, BKMOYEHHble B
nepeyeHb OpraHu3auuii, B OTHOLLEHUM KOTOPbIX MPOBOAMTCS HEe3aBUCUMAs OLEHKa KadecTBa OKasaHusi
yCnyr, NpUHUMaloLLmMe cnegyolme 3HauyeHus:

1 - cdhepa KynbTypbl;

2 - obpasoBaTenbHas AesATeNbHOCTb;
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3 - cdhepa oxpaHbl 300POBbS FpaXaaH;
4 - cdhepa coumanbHOro ob6cnyxnBaHms rpaxaat;

koa(el) M HaumeHoBaHue(s) rpynnel (rpynn) (Tvna(oB), Bwaa(oB)) opraHuM3auui, K KOTOPbIM
NMPUMEHSIOTCA NoKasaTenu, Xapaktepusylowmne oblime KpuTepuuM OLEHKM KayecTBa OKa3aHWus YCnyr,
COOTBETCTBYWOLUME OpraHvM3auuy, BKIIHOYEHHOW B MNepevYeHb OpraHv3auui, B OTHOLUEHWUM KOTOPbIX
NPOBOANTCS HE3aBMCHMMAas OLLeHKa KavyecTBa OKasaHus YCnyr;

[ONsi OpraHusauuii, BKIIOYEHHbIX B MEpeYeHb OpraHusauuii, B OTHOLUEHMM KOTOPbLIX MPOBOAUTCS
He3aBMCUMas OLleHKa KayecTBa oKasaHWusi yCnyr, B pa3pese cdepbl (aesaTensHocTn), B obLeM konuyecTee
opraHu3auui, ocyLECTBIISIIOLMX CBOIO AeATESIbHOCTb B yKasaHHON cdepe (ykasaHHyo OesTeNbHOCTb).

Mudopmauus o koge u HaumeHoBaHMU OOLLECTBEHHOrO coBeTa (OpMUpyeTCs B MHAOPMaLMOHHON
cuctemMe nytem Bblbopa COOTBETCTBYHOLLErO 3HAYeHWss M3 CrpaBOYHUKA OOLLECTBEHHBIX COBETOB,
hbopMUPYEMOro B COOTBETCTBUMN C NYHKTOM 26 HacTosuero Mopsaaka .

Mpu copmupoBaHum uHpOPMaUUM O pekBM3UTax OOKYMeHTa OOLeCTBEHHOro COBETa, KOTOPbIM
onpegeneH nepeveHb OpraHvM3auui, B OTHOLUEHUM KOTOPbIX MPOBOAUTCH HEe3aBMCMMas OLEeHKa kavecTsa
oKasaHus yCnyr, yka3blBaloTCs crieqytoLmne CBeAeH s:

HanveHoBaHne BuUaa [OOKyMeHTa 00LLEeCTBEHHOIO COBETA, KOTOpbIM onpepenieH nepedveHb
opranaau,MPl, B OTHOLLUEHNN KOTOpPbIX NMPOBOONTCA HE3aBNCUMaA OLieHKa Ka4YeCTBa OKa3aHUdA yCcnyr,

Aata JOKyMeHTa 0o6LecTBEHHOrO coBeTa, KOTOpPbIM onpeaerieH nepeyvyeHb opranaau,MVl, B OTHOLUEHUN
KOTOPbIX NPOBOAUTCA HE3ABUCMMAA OLleHKa KadeCTBa OKa3aHuA ycnyr,

HOMep [OOKyMeHTa oOLLEeCTBEHHOrO COBeTa, KOTOpbIM oOnpeaeneH nepeyeHb opraHmsaumVl, B
OTHOLUEHNN KOTOPbIX NPOBOAUTCA HE3aBUCMMaA OLEeHKa KadeCTBa OKa3aHua ycnyr (I'Ipl/l HaJ'IVI\-IVIVI).

WHpopmaums 0 nONHOM HavMeHOBaHUW OpraHuM3auni, BKIOYEHHbIX B MNepevyeHb opraHvsauni, B
OTHOLLIEHMM KOTOPbIX NPOBOAMTCSH HE3aBUCUMAs OLEeHKa KayecTBa OKa3aHusa ycnyr, kogax U1 HaMMeHOBaHUSAX
MX OpraHv3auMoHHO-NPaBoBON OpMbl U opMbl COOCTBEHHOCTU dopMupyeTcs B MHOpPMaLUOHHON
cucTemMe  aBTOMaTU4Yeckum nocrne  ykasaHus  uHgopmaumm 06  MOEHTUUKALMOHHBIX  HOMepax
HanoronnaTenblMKOB OpraHu3auun, BKMOYEHHbIX B MNepeyvyeHb OpraHu3auuin, B OTHOLIEHUM KOTOPbIX
NpoBOAMTCA He3aBUCMMasi OLEHKa KayecTBa OKasaHWs YCnyr, U KOAOB MPUYUHbI U AT NOCTAHOBKM UX Ha
y4eT B HaNoroBOM OpraHe B COOTBETCTBUM CO CBedeHusiMM EfMHOro rocygapcTBeHHOro peecTpa
OPUONYECKMX NNLL.

MHdopmauma o kogax W HauMeHoBaHusiX rpynn  (TUMOB, BWOOB) OpraHMsauui, K KOTOPbIM
NPUMEHSIIOTCS MoKa3aTenun, Xxapakrepusyllwme obliMe KpuTepun OLIEHKM KadeCcTBa OKa3aHusa YCnyr,
COOTBETCTBYIOLLME OpraHu3auum, BKMYEHHOW B MepevYeHb OpraHu3auui, B OTHOLUEHUU KOTOPbIX
NPOBOANTCA He3aBMUCHMMasi OLEHKa KavecTBa okKasaHusi ycnyr, hopmupyetcs B MHpOPMALMOHHOW cucTemMe
nyTem BblOOpa COOTBETCTBYIOLLENO 3HAYEHUS] MX CMPABOYHMKA rPYMM opraHn3auunii, K KOTOpbIM MPUMEHSIIOTCS
nokasaTenu, xapakrepusyloLwime obLime KpUTepun OLIEHKM KavyecTBa OKasaHust ycnyr, cbopmupyemoro B
COOTBETCTBUU C NYHKTOM 28 HacTtosiero [Mopsaka .

WHdopmaumsa o NOMHOM HavMEHOBaHWW OpraHu3auui, BKIOYEHHbIX B NepeveHb opraHu3auun, B
OTHOLLEHMM KOTOPbIX NPOBOAMTCA HEe3aBUCMMada OLEeHKa KayecTBa OKasaHus ycnyr, Kogax 1 HaMMeHOBaHUAX
MX OpraHu3aumoHHO-NPaBoOBbIX GopM U dopM CO6CTBEHHOCTM, 00 UOEHTUMUKALMOHHBIX HOMepax
HanoronnaTenbLUMKOB OpraHM3aunin U KOAOB MPUYMHBLI M OaT NOCTAHOBKM UX Ha y4eT B HASIOroBOM OpraHe
dopMmupyeT B  UHGPOPMAUMOHHOW CUCTEME CMPaBOYHUK OpraHu3auuin, BKIIOYEHHbIX B MepeyeHb
opraHuMsauun, B OTHOLLUEHUWN KOTOPbIX MPOBOAUTCS He3aBMCUMMAas OLEeHKa KayecTBa okasaHua ycnyr. [pu
HanuuMmM MHdopmMauum 06 opraHu3auun, BKIKOYEHHOW B MepeyYeHb OpraHM3auun, B OTHOLLUEHUM KOTOPbIX
NpoBOAMTCA He3aBUCUMas OLleHKa KadeCTBa OKa3aHWs YCnyr, B CNpaBOYHWKE OpraHu3auui, B OTHOLUEHUU
KOTOpPbIX MPOBOAMTCA He3aBMCMMasl OLEHKa KavyecTBa OKasaHuda ycnyr, uHdopmauua ob opraHusaumu
dhopmupyeTcs B MHPOPMaLIMOHHON cucteMe nyTeM Bbibopa COOTBETCTBYIOLLENO 3HAYEHUSI U3 CNPaBOYHMKA.

[ata ykasbiBaetcs B popmarte AO.MM.IT.

31. lMpn opmmpoBaHMM CBeOEHUI O MepevHe opraHu3auuii KynbTypbl, B OTHOLIEHUN KOTOPbIX He
NPOBOANTCS HE3aBMCMMas OLEHKa kayecTBa OKa3aHus UMW YCIyr, yTBepxaeHHOM deaepanbHbIM OpraHom
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WCMOSNHUTENBHON BIACTX, OCYLLECTBNALWMM (yHKUMM MO BbipaboTke M peanunsaumMuM rocygapCTBEHHOM
NONMMTUKN U HOPMATUBHOMY MPaBOBOMY PErynvpoBaHuio B cdepe KynbTypbl, B COOTBETCTBUM C ab3auem
cegbMbiM cTtatbM  36.1 3akoHa Poccuiickor  Pepepaumm  "OcHoBbl _3akoHogaTenbctsa Poccuiickon
depepaumn o kynbType" (ganee - nepeyveHb OpraHu3auuii, B OTHOLUEHMM KOTOpbIX HE NPOBOAUTCAHA
He3aBuCMMasi OLeHKa KadecTBa OKasaHus YCNnyr), ykasblBaeTcs cneyroLas nidopmaums:

Jata onpepgeneHna nepedHsa OpFaHI/I3aLI,VII7I, B OTHOLUEHUN KOTOPbIX HEe NnpoBOANTCA He3aBUCUMaA
OUeHKa Ka4deCTBa OKa3aHuA ycnyr;

PEKBM3UTLI HOPMAaTUBHOIO TMPABOBOrO akTa iefepasibHOr0 opraHa WCMOSHMTENbHON BnacTy,
OCYLLECTBAOLLEro YHKUMM MO BbipaboTke M peanusaummn rocygapCTBEHHOM MOMUTUKM U HOpMaTUBHOMY
NMpaBOBOMY PErynMpoBaHuio B cdepe KynbTypbl, KOTOPbIM YTBEPXOAeTCsl MepeyeHb opraHusauuin, B
OTHOLLEHWM KOTOPbIX HE MPOBOAMTCS HE3aBUCKMAasi OLleHKa KayecTBa OKasaHWus yCryr;

NosiHoe HavMEeHOBaHWe OpraHv3auuii, BKIOYEHHbBIX B NepeyvyeHb OpraHvM3aunii, B OTHOLLIEHUM KOTOPbIX
He MpoBOAWTCA He3aBUMCUMMAasi OLEeHKa KayecTBa oOKasaHusl YCryr, B COOTBETCTBMM C EAuHbIM
rocyapCTBEHHbIM PEECTPOM HOPUANYECKUX NNLL;

KOObl U HanMeHoBaHUA OpraHun3auMOHHO-NPaBOBbIX ¢)OpM opraHm3au,vn7|, BKINIOYEHHbIX B NepeYvyeHb
opraHmsauMM, B OTHOLUEHUN KOTOpPbIX HE NpOoBOOUTCA He3aBMUCUMaA OLEeHKa KaydecCTBa OKa3aHuA ycnyr, B
cooTtBeTCcTBMM ¢ OBLLEPOCCUNCKNM KNaccudUKaTopoM OpraHn3aumoHHO-NpaBoBbIX hopM ;

KOAbl 1 HAMMEeHOBaHUA (bOpM cobCTBEHHOCTU OpFaHI/I3aLI,VIl7I, BKITHOYEHHbIX B NepeYvyeHb OpI'aHl/I3aLJ,I/Il7I, B
OTHOLWUEHUN KOTOPbIX HE NMPOBOAUTCA HEe3aBUCUMMaA OLEHKa KaydecTBa OKa3aHudA ycnyr, B COOTBETCTBUU C
Obuepoccuiicknm knaccnudmnkatopom opmM COOCTBEHHOCTH

I/IJJ,eHTl/Id)I/IKaLLI/IOHHbIe HOMepa HanoronnatenbunKoB opraHmsau,Mﬁ, BKIMIOYEHHbIX B NepeYyeHb
opraHmsauMM, B OTHOLUEHUN KOTOPbIX HE NpOoBOOUTCA He3aBMUCUMaA OLEeHKa KaydecCTBa OKa3aHuA ycnyr, B
COOTBETCTBUM CO CBMOETENIbCTBOM O NOCTAHOBKE Ha y4eT B HAalloroBOM OpraHe;

KOObl MPUYUHbI N OaTbl NMOCTAaHOBKM Ha y4yeT B HAJIoroBOM opraHe opraHm3a|_wu7|, BKIMOYEHHbIX B
nepeyvyeHb opraHmsauMﬁ, B OTHOLUEHUN KOTOPbIX HE NMPOBOAUTCA He3aBUCUMaA OLlEeHKa KadeCTBa OKa3aHuA
ycnyr, B COOTBETCTBUM CO CBMNOETEIbCTBOM O NOCTAHOBKE Ha y4e€T B HalloroeomMm opraHe.

Mpy opMUPOBaHUM PEKBU3UTOB HOPMATUBHOIO MPaBOBOrO akTta dedepasibHOro opraHa
UCNONMHWUTENbHOW BNAcTW, OCYLLECTBISOWEro (PYHKUMU MO BbipaboTke W peanusaumu rocyaapCTBEHHOW
NONUTUKM U HOPMaTWBHOMY TMPaBOBOMY PeryrniMpoBaHuio B cdpepe KynbTypbl, KOTOPbIM YTBepXaaeTcs
nepeyveHb OpraHM3aLui, B OTHOLLEHWM KOTOPbIX HE MPOBOAMTCA HE3aBMCUMas OLeHKa KayecTBa OKasaHus
YCIyr, yKasblBalOTCA CneayloLne cBeaeHus:

HaMMeHOBaHWe BMAA HOPMATMBHOIO MNPaBOBOrO akTa eaepanbHOro opraHa MCMOMHUTENbHOW
BMacTW, oOcyllecTBnsoWero @yHKUUMM Mo BblpaboTke W peanusaumyM rocy4apCTBEHHOW MNOMUTUKU U
HOpPMaTMBHOMY MpPaBOBOMY PEryrnMpoBaHU0 B cdepe KynbTypbl, KOTOPbIM YTBEPXOAETCA MepeveHb
opraHu3auui, B OTHOLLEHUM KOTOPbIX HE NMPOBOAMTCSA HE3aBUCKUMAasi OLleHKa Ka4yecTBa okasaHus ycnyr;

HanuMeHOBaHWe HOPMAaTMBHOMO MpPaBOBOro akTa edeparnbHOro opraHa MCMONHUTENbHON BracTu,
OCYLLECTBNALLEro YHKUMM NO BbipaboTke M peanusaumn rocygapCTBEHHON MOMUTUKM U HOpMaTUBHOMY
NpaBoOBOMY PerynMpoBaHnio B cdepe KynbTypbl, KOTOpbIM YTBEpXOaeTca nepeyvyeHb OpraHusauuii, B
OTHOLLEHWMN KOTOPbIX HE MPOBOAMTCA He3aBUCKMAas OLleHKa KayecTBa OKasaHWus yCIyr;

Jata MpVHSTUS HOPMAaTMBHOIO MPAaBOBOro akta (hefepanbHOro opraHa WCMOMHWUTENbHOW BracTu,
ocyLLecTBrsitoLLero yHKUMM Mo BbipaboTke M peanusaumn rocygapCTBEHHOM MOMUTUKM U HOPMaTUBHOMY
NMpaBOBOMY PErynMpoBaHuio B cdepe KynbTypbl, KOTOPbIM YTBEPXAAETCs MNepedeHb OpraHusauuii, B
OTHOLLEHWMN KOTOPbIX HE MPOBOAMTCS HE3aBUCKMAsi OLeHKa KayecTBa OKasaHWus yCryr;

HOMEP HOPMaTMBHOIO MpaBOBOINo akTa q)e,u,epaanoro OopraHa WCMONHUTENBHON  BNacTH,
ocyLliecTBndrowiero (byHKLI,MM no Bblpa6OTKe n peanunsauunmn FOcy,El,apCTBeHHOIZ NOJNIUTUKN N HOPMATUBHOMY
npaBsoBOMY perynmMpoBaHuUo B ccbepe KynbTypbl, KOTOPbIM YTBepXOaeTCA nepeyeHb opraHM3au,vu71, B
OTHOLUEHNN KOTOPbIX HE NPOBOAUTCA HE3aBUCMMasA OLleHKa KadeCTBa OKa3aHuA ycnyr (an HaJ'IW-IMI/I).

K wvH(opmaumm o0 pekBu3MTax HOPMATUBHOIO MNPaBOBOr0 akta edepanbHOro opraHa
UCMONMHUTENbHOW BNacTW, OCyLLecTBsoWwero yHKUMM no BbipaboTke M peanu3auumn rocyaapCTBEHHOW
MONMWTUKM U HOPMAaTMBHOMY MpPaBOBOMY PErynMpoBaHuio B cdepe KynbTypbl, KOTOPbIM YyTBEpXAaeTcs
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nepeyveHb opraHv3auuii, B OTHOLUEHWM KOTOPbLIX HEe MPOBOAMTCS He3aBMWCUMMAasi OLEHKa KayecTBa OKasaHusi
ycryr, Ha odwMumanbHOM caiTe pasMellaeTcss HOpMaTMBHbIA MPaBOBOW akT dedeparbHOro opraHa
UCMONMHWUTENbHOW BNAcTW, OCYLLECTBISOWEro (YHKUMU MO BbipaboTke M peanu3aumu rocyaapCTBEHHOW
MONMUTMKM U HOPMAaTMBHOMY MPaBOBOMY PErynupoBaHuMio B cdepe KynbTypbl, KOTOPbIM YTBEpXAaeTcs
nepeyeHb opraHu3auuii, B OTHOLLEHUM KOTOPbLIX HE MPOBOAUTCS He3aBUCKHMasi OLleHKa KayecTBa OKasaHus

ycnyr.

MHdopmaumss 0 NONHOM HaMMEHOBaHUW OpraHM3auun, BKOYEHHbLIX B MepevYeHb OopraHvMsaunn, B
OTHOLLEHMM KOTOPbIX HEe MpPOBOAUTCA He3aBUCMMAasi OLEHKa KayecTBa OKasaHuda Yycrnyr, Kodax W
HaMMEHOBaAHUSAX WX OpraHM3auuoHHO-NpaBoBbIX ¢opM M  dopm cobcTBEHHOCTM dopmupyeTcs B
WH(OPMaLUMOHHON cuCTeMe aBTOMATUYECKM MOCNe YyKasaHus WHgopmaumm o6 MAEHTUPUKALMOHHBIX
HOMepax HarnoronnaTenblLMKOB OpraHu3auui, BKIIHOYEHHbIX B MNEpevYeHb OpraHusauumi, B OTHOLUEHUMU
KOTOpbIX HE MPOBOAMUTCHA He3aBUCMMasi OLleHKa KayecTBa oOKasaHMs YCNyr, M KOLOB MNPWYMHbI W gaT
MOCTaHOBKN MX Ha y4YeT B HaANOroBOM OpraHe B COOTBETCTBUM CO CBeAeHUsMU EQMHOro rocygapCTBEHHOro
peecTpa pUaNYECKUX NnL.

MHdopmaums o0 NOMHOM HavMEHOBAHWW OpraHu3auun, BKITOYEHHBbIX B MEpeYeHb OpraHusauui, B
OTHOLUEHMN KOTOPbIX HE MPOBOAMTCA He3aBUCUMMasd OLeHKa KadecTBa oOKa3aHus YCnyr, kodax u
HaMMEHOBaHWSX MX OPraHM3auMOHHO-NPaBoOBbLIX POPM M PopM COBCTBEHHOCTU, 00 MAEHTUMDUKALNOHHBIX
HOMepax HanoronnaTenbLUMKOB OpraHn3aunn n KOAOB NPUYMHBLI U AaT NOCTAHOBKM MX Ha y4eT B HaroroBoMm
opraHe dopmupyeT B MH(OPMALMOHHOW CUCTEME CMPAaBOYHMK OPraHumsauui, BKIOYEHHbIX B MNepeyeHb
opraHu3auuin, B OTHOLLIEHWM KOTOPbIX He MPOBOAWTCH He3aBMCMMas OLleHKa kayecTBa okasaHus ycnyr. Mpu
Hanuuum nHdopmMaumm o6 opraHvM3aumn, BKIIOYEHHOW B NepeyeHb OpraHvM3auuin, B OTHOLUEHWM KOTOPOW He
NPOBOAMTCSA HEe3aBMCMMAas OLieHKa KayecTBa OKasaHWs YCryr, B CNpaBOYHUKE OpraHv3auun, B OTHOLUEHWUU
KOTOpbIX HE NPOBOAUTCS He3aBUCKMMas OLEHKa KayecTBa OkasaHus ycnyr, uHdopmaums ob opraHusauun
dopmupyeTcs B MHOOPMAaLMOHHON cucTeme nyTem Bblbopa COOTBETCTBYIOLLENO 3HAYEHUS U3 CPaBOYHMKA.

[arta ykasbiBaetcs B popmare AO.MM.IT.

CsefgeHus 0 nepedHe opraHM3auui, B OTHOLUEHUWM KOTOPbIX HE NPOBOAUTCH He3aBMCMMash oueHKa
KayectTBa oOKasaHus ycnyr, dopmupyloTca  defepanbHblM  OPraHoM  UCMOMHUTENbHOW  BracTw,
OCyLLEeCTBNAAOWMM (YHKUMM MO BbipaboTke M peanusauuun rocygapCTBEHHOW MOMWMTUKM U HOPMAaTUBHOMY
NpaBoOBOMY PErynvpoBaHuio B cdepe KynbTypbl.

32. Mpu cdopmmnpoBaHnn ceedeHUIt 06 oOpraHusaumsx, BKIIOYEHHbIX B MEPEYHU OpraHusauuni, B
OTHOLLUEHMMN KOTOPbIX MPOBOAMTCS HE3aBMUCUMasi OLIEHKA KayeCcTBa OKa3aHWUsl YCIyr U B OTHOLLEHWUM KOTOPbIX
He NPOBOAUTCS HE3aBUCUMAs OLEHKA KadecTBa OKa3aHus yCnyr, ykasbiBaeTcs criegylollas uHdopmaums:

nosfiHoe HavMeHOBaHWe opraHv3auuyM B COOTBETCTBUM CO CBefeHusiMM EQMHOro rocygapcTtBeHHOro
peecTpa lopuanYeckux nuL;

COKpalleHHOE HauMeHOBaHWE OpraHusaumm B  COOTBETCTBMM CO  cBefdeHusimn  EguHoro
rocyapCTBEHHOIrO peecTpa puagnudeckux nuu (Npu Hann4mm);

(bvlpmeHHoe HanmveHoBaHne opraHunsauunmn B COOTBETCTBUN co cBeeHnAMun EauHoro
rocyoapCTtBeHHOro peecrtpa pnan4eckux nuy (I'Ipl/l Haﬂl/l‘-ll/ll/l);

MD,eHTM(bMKaLLMOHHbIVI HOMeEpP Harnoronnartesnblinka opraHn3aumm B COOTBETCTBUN CO CBNOETENBCTBOM
O NOCTaHOBKE Ha y4eT B HarioroBoM opraHe,

KOO MNMpUYMHbI U OaTta NMOCTAaHOBKM Ha y4eT B HaANloroBoM opraHe opraHu3aumm B COOTBETCTBUU CO
cBMaeTenbCTBOM O NMNOCTAHOBKE HA y4eT B HANToroBomM opraHe;

HanmveHoBaHMe W Koa OpFaHI/I3aLLVIOHHO-I'IpaBOBOI7I ql)OprI opraHusaumm B COOTBETCTBUM C
O6LEePOCCUNCKUM KNacCcUKaTOpOM OpraHM3aLUmMOHHO-NPaBOBbIX OPM ;

HauMeHoBaHMe N kod dopmMbl COBCTBEHHOCTU OpraHusauum B cOOTBETCTBUM C OOBLLEPOCCUMIACKUM
Kraccudukatopom copm cobCTBEHHOCTHU

KoO M HauMeHoBaHWe cdoepbl (OeATENbHOCTM), K KOTOPOM OTHOCATCA OpraHv3auuv, BKOYEHHble B
nepeyvyeHb OpraHu3auuWii, B OTHOLUEHWM KOTOPbIX MPOBOAWUTCS He3aBMCUMasi OLieHKa KadyecTBa OKasaHust
YCIyT, NPUHMMaLOLLME CeAyoLNe 3HaYEHNS:
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1 - cdhepa KynbTypbl;

2 - obpasoBaTenbHasa AeATENbHOCTb;

3 - cchepa oxpaHbl 300pOBbS rpaXaaH;

4 - cdhepa coumanbHOro ob6cnyxnBaHns rpaxaan;
MHdOPMaLNSA O MECTE HAXOXOEHUS OpraHM3aLummn, BKoYas:
NMOYTOBbIA MHAOEKC;

HauMeHoBaHWe cTpaHbl (Poccuiickas Pefepaunmn) u kog CTpaHbl B cOOTBETCTBMM ¢ O6Lepoccuincknum
KraccMdmrKaTopoM CTpaH Mypa ;

HanmeHoBaHue cybbekta Poccuinckon degepauum B COOTBETCTBMU C dhedepaTMBHbIM YCTPONCTBOM
Poccuiickon ®depepauun, onpegeneHHbiM cTtatben 65 KoHctutyumm Poccunckon Pepgepaumm , wu
COOTBETCTBYIOLLIEE KOOOBOE 0003Ha4eHMe cybbekTa Poccuiickon ®epepaumu;

HanMeHOBaHMe MyHULIMNAnbHOro panoHa, ropoaCcKOro OKpyra Unm BHyTPUropoLCKOM Tepputopmm (4ns
ropogoB dpefepanbHOro 3HavyeHus) B coctaBe cyobekta Poccuiickon ®enepauuu;

HauMeHOBaHMe TOPOACKOro MIM CENbCKOro MOCENIEHNst B COCTaBe MyHMUMMNAanbHOro paioHa (ans
MYHMLMNANbHOTO paioHa) Unu BHYTPUIrOpOACKOro paioHa ropoAckoro oKpyra;

HaVMEHOBaHME HAaCENeHHOro MyHKTa, KOA TEpPPUTOPUN HAaCEereHHOro MyHKTa B COOTBETCTBUMU C
O0LLEepocCMNCKUM KlaccudukaTopom TEPPUTOPUNA MyHMLMNATbHBIX 00pa3oBaHUM ;

HavMeHOoBaHne aneMeHTa NNaHNPOBOYHOW CTPYKTYPbI (MPW HanuM4mu);
HaVMeHOBaHne anemMeHTa yNnM4HO-A0POXKHOM ceTu (Mpy HanNn4um);

TWMN N HOMEP 3[4aHUS, COOPYXKEHUS;

TWN N HOMEP NOMELLIEHUS], PACTIONOXEHHOTO B 30aHWUM UITN COOPYXEHWN;
Homepa TenedoHoB;

agpeca 3NeKTPOHHOW NoYThl;

AOMeHHoe nmsa ourumansHoro canta opraHusalmm B MHOOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW CeTH
"UHTepHeT";

koa(bl) U HaumMmeHoBaHue(s) rpynnbl (rpynn) (Tuna(oB), BMAa(oOB)) oOpraHu3auuin, K KOTOPOW(bIM)
npuMeHsIeTCA(I0TCA) NoKasaTenb(u), xapakTepusytowime obLumne KpUTEPUN OLLEHKN KayecTBa OKa3aHusl ycnyr,
K KOTOpoOW(blM) OTHOCWUTCA OpraHuM3auuMs B COOTBETCTBMM CO CMpPaBOMHWKOM rpynn (TMMNOB, BMOOB)
opraHusauui, dpopMmMpyemMbiM B COOTBETCTBUM C MYHKTOM 28 HacTosulero Nopgaaka .

WMHdopmaums o0 MNOMHOM — HavMEHOBaHUW  opraHu3auuu,  Kogax U HauMeHOBaHUAX
OpraHu3aumMoHHO-NpaBoBor opMbl U POpPMbl COGCTBEHHOCTM OpraHn3aumm, MAEHTUUKALMOHHOM HOoMepe
HanoronnaTtenbLUNKOB OpraHM3aLmm 1 Koge NnpuynHel U gaTe NnocTaHOBKM ee Ha y4veT, Koge U HanMeHOBaHUK
cdepbl OeATEenbHOCTU opraHmsauun dopmupyetcs B MHPOPMALMOHHOM cucTeme nyTeMm Bblbopa
COOTBETCTBYIOLIMX 3HAYEHUN U3 CNpaBoOYHMKA OpraHnsauui, B OTHOLWEHWN KOTOPbIX MPOBOANTCA
He3aBuCMMasi OLEHKa KayecTBa oKasaHus yCryr, U CrnpaBoYHMKa OpraHusaumii, B OTHOLLUEHMM KOTOPbIX He
NpoBOAMTCSH He3aBMUCMMAs OLleHKa KayecTBa okasaHus ycryr, hopM1MpyeMbiX B COOTBETCTBMU C NyHKTamu 30
n 31 HacToswero Mopsaaka .

MHdopmaumsa o cokpallleHHOM U (OMPMEHHOM HavMEHOBaHUAX opraHusauum (Mpyu Hanuumu), mMecTe
HaxoXaeHus opraHusaumm opMmmpyeTca B UHOPMALMOHHOMW CUCTEME aBTOMaTUYeCKU MOcne yka3aHus
naeHTUMKaLMOHHOrO HoMepa HanoronnaTenbLlmka opraHnu3aumm n Koga u aatbl NOCTAHOBKM ee Ha y4eT B
cootBeTcTBUM C nyHktamm 30 u 31 Hactoduwero [lopsgka W cooTBeTCTBYeT cBedeHusMm EguHoro
rocy4apCTBEHHOro peecTpa puagndecKkmx nuu,.
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MHdopmauma o0 kogax W HauMeHoBaHusiX rpynn  (TUMOB, BWOOB) OpraHusauui, K KOTOPbIM
NPUMEHSIIOTCS MoKasaTenu, XapakTepusyloline oOlime KpUTEpUM OLIEHKM KayecTBa OKasaHus Ycnyr, K
KOTOpPbIM OTHOCUTCS oOpraHusauusi, GopmupyeTcs B WH(OPMAUMOHHOM cucTeme nyTem Bblbopa
COOTBETCTBYIOLLIErO 3HAYEHMS M3 CPaBOYHUKA Fpynn OpraHu3aumin, K KOTOPbIM NPUMEHSIOTCS nokKasaTenu,
XapaktepusytoLume obLume KpuTepum OLEHKM KadecTBa OkasaHusa ycnyr, (hopMupyemMoro B COOTBETCTBUM C
nyHkTOM 28 HacTtosiulero [Mopsaka .

MHdopmauma o kogoe TeppuTOpuUM HaCeneHHOro MnyHKTa MeCTa HaxOXAEHWs opraHusaumviM B
cootBeTCcTBUM C OO6LLEPOCCUNCKMUM _KNnaccuukaTopom TEPPUTOPUIA  MyHULMNANbHLIX obpasoBaHui
dopmupyeTcss B MHGPOPMALMOHHON CUCTEME aBTOMATMYECKM Ha OCHOBe cBefeHun MuHucTepcTBa
uHaHcoB Poccunckon Pepepauum o cooTBeTcTBUM KoAoB OB6LLEPOCCUNCKOro Knaccudukatopa oObEKTOB
aAMWUHUCTPATUBHO-TEPPUTOPUANbLHOro aeneHns  kogam O6LIepoccuinckoro knaccudukatopa TeppuTopuii
MYHMLMNANbHbIX 00pa3oBaHui .

MHdopmaums o koge cTpaHbl B COOTBETCTBUM ¢ OBLLEPOCCUICKMM KNaccudmKkaTopoM CTpaH Mupa
dopmupyeTca B MHPOPMALMOHHOW CUCTEME aBTOMATUYECKUM TMOCMe YyKa3aHusi COOTBETCTBEHHO
HaMMEeHOBaHUSA CTpaHbl B COOTBETCTBUU C OBLLIEPOCCUNCKMM KNAacCUDUKATOPOM CTPaH MUpPa .

Mpw pasmelLeHnn MHPOPMaLMKM O MECTE HAXOXAEHMS OpraHn3aLun ykasbliBaeTcs MECTO HaXOoXOEeHUS
MOCTOSIHHO [AEWNCTBYIOLLEro MUCMONMHUTENIbHOrO opraHa opraHusaumm (B criydyae OTCYTCTBUSI MOCTOSIHHO
[eNCTBYIOLLEro UCMOMHUTENBHOTO opraHa opraHM3auumn - MHOro opraHa, UMelLLEero NpaBo AelcTBoBaTb OT
MMEHMW opraHM3auum), No KOTOPOMY OCYLLIECTBISIETCS CBSI3b C OpraHu3auuei.

[aTa ykasbiBaeTcsa B chopmate 40.MM.IT.

33. MNpu popmMmpoBaHMM CBEAEHMIN O pe3ynbTaTax HEe3aBUCMMOW OLIEHKW KadecTBa OKa3aHus ycnyr
opraHusaumMsiMm U1 npeanoxeHmsax o6 ynydlweHuMnM KadecTBa WX [OEATENbHOCTW, MpencTaBIeHHbIX
00LLEeCTBEHHBIM COBETOM B YMOMHOMOYEHHbIA OpraH B COOTBETCTBMM C ab3auem aeBATHaguaTbiM CTaTbu
36.1 3akoHa Poccuinckon Pepepaumm "OcHoBbl 3akoHodaTenbctBa Poccuiickon Penepauum o KynbType" |,
nyHkTom 5 yactu 10 ctaTtbum 23.1 PegepansHoro 3akoHa "O6 ocHOoBax coumanbHOro obecnyxkmeaHug rpaxagaH
B Poccuinckon ®enepaumun” , nyHktom 5 yactm 9 cratbn 79.1 ®egepanbHoro 3akoHa "O6 ocHOBax OXpaHbl
300poBbs rpaxaaH B Poccuickon @epepauumn” , nyHKToMm 5 yactn 7 ctatbn 95.2 degepansHoro 3akoHa "O6
obpasoBaHun B Poccuiickonn Pegepauun”  (Oanee COOTBETCTBEHHO - pe3yrbTaTbl HE3aBUCUMOW OLIEHKM
KadecTBa OKasaHMs YCMyr oOpraHv3auusiMi; NpeanoxeHus o6 ynydylleHUn KayecTBa [OeATerNbHOCTU
opraHu3auuin), ykasblBaeTcs criegytoLlast UHopmauus:

Ko4 U HaMMeHoBaHMe OOLEeCTBEHHOIO COBETA, KOTOPbIM MNpeacTtaBlieHbl B yﬂOﬂHOMO‘-IeHHbII?I opraH
pe3ynbTaTthbl HEe3aBMCMMOMW OLEHKN KayecTBa OKa3aHus ycnyr opraHm3auuamMn u  npennoXxeHua 06
ynydweHnn Ka4ectBa AeATellbHOCTU OpFaHI/I3aL|,I/Il7I;

nepuoa npoeseneHUA HE3aBUCMMOM OLEHKN Ka4yeCcTBa OKa3aHus ycnyr;

Aarta npefcraBreHns obLLECTBEHHbIM COBETOM B YNOSIHOMOYEHHbIN OpraH pe3yrnbTaToB HE3aBNUCUMOWN
OLEHKM Ka4yecTBa OKasaHWs yCryr opraHn3auusMn u npeanoXeHun o6 yny4dlleHnm kadectsa AeATENbHOCTM
opraHusauui;

PEKBU3UTLI JOKYMEHTA ODOLLECTBEHHOTO COBETA, KOTOPLIM YTBEPXKOAIOTCS pe3ynbTaTbl HE3aBUCUMOM
OLEHKM Ka4yecTBa OKasaHWs YCIyr opraHn3auusMm u npeanoxeHus 06 yny4dlleHnm kadectsa AeATENbHOCTY
opraHusauui (Npu Hanuunm);

UHOpMaUnNs O [OMOMHMTENbHBIX MOKasaTensiX, XapakTepusylwux oblume KpuTepun OLEHKU
KayecTBa OKa3aHus YCnyr, UCMOMb3yeMbiX MPU NPOBEAEHMN HE3ABMCMMOWN OLEHKN KayecTBa OKasaHus ycnyr
AOMNOMHUTENBHO K MOKasaTensM, xapakTepusylolyM obLiMe KpUTepumn OLIEHKM KadyecTBa ycnyr (ganee -
OOMONHUTENbHBIN NoKasaTeNb, XapakTepusyowuin obLme KpUtepmm OLEHKM KavyecTBa okasaHust ycnyr) (npu
Hanuunn);

MHpopMaLMI0O O MoKasaTensX, XapakTepusyloLlux AOMONHUTENbHbIE KPUTEPUM OLIEHKU KadecTea
oKasaHus yCryr;

nHpopMaLMio 06 OTHECEHWM OpraHu3aLuii, BKMIOYEHHbIX B MNepedeHb OpraHu3auuii, B OTHOLLEHWU
KOTOPbIX MPOBOAWUTCSH He3aBMWCUMMasl OLEHKa KayecTBa OKasaHus ycryr, K rpynnam (Tunam, Buaam)
opraHusauuin, K KOTOpbIM MPUMEHSIIOTCS MOKasaTenu, XapakTepuaylolime [OMOSHUTESbHbIE KpUTEpUm
OLIEHKM KayecTBa OKasaHusl YCNyr, U OOMOSHUTENbHbIE MoKasaTenu, Xxapaktepusyouwme obLime Kputepum
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OLIEHKM Ka4yeCTBa OKa3aHuA ycnyr,

nHpopMaumst 06 UCTOYHMKaX MHGOPMAaLUK, UCTONb3yeMblX NMpU pacyeTe (onpeneneHun) sHavyeHuii
nokasaTtenen, XxapakTepuayoLimx obLue 1 OoNoMHUTENbHbIE KPUTEPUM OLIEHKN KavecTBa oKasaHus YCrnyr, u
[OMNONHMTENbHBIX NoKasaTtenen, xapakTepusyLwux obLme KpUTEpUM OLEHKM KavecTBa OKasaHusa yCnyr,

KOJMnM4yeCTBEHHbIE pe3yrbTaTbl HEe3aBUCMMOWN OLIEHKM KadecTBa OKas3aHus ycnyr opraHn3aunamm,

WHdopMauMs O nNpoBeOEeHWM OMpPoCOB (U3NYECKMX W  OPUOUYECKMX &L NpU  NPOBEAEHMM
He3aBUCKHMOWN OLEHKW Ka4eCcTBa OKa3aHWUsi YCryr opraHu3auusiMu (Npy Hanuuum);

MHpopMaumsi O pesyrbTaTax KOHTPOSIbHbIX MEPONpUSTUN, peanusyeMblXx B pamKkax MNpoBedeHus!
He3aBMCUMOW OLIEHKWN KayecTBa OKasaHusl YCIyr opraHu3auusMuy (Mpu Hammuum);

CBOJHOE OMMCaHne pe3yrnbTaToB HE3aBNCMMOW OLEHKN KayeCcTBa OKa3aHus yCnyr opraHn3auusamu;
CBOLHOE onncaHune npeanoxeHnn ob ynyyleHnn kadecTsa 4eATEeNbHOCTM OpraHm3auui.

MHdopmauma o koge M HaMMeHOBaHUM OOLLECTBEHHOINO COBETa, KOTOPbIM MNpedoCTaBfeHbl B
YMOMHOMOYEHHbIA OpraH pesyrnbTaTbl HE3aBMCMMOW OLIEHKM KadeCTBa OKa3aHWsA YCryr opraHmsaumsMu m
npeanoXxeHus ob ynyylWweHnn kadecTBa OesTENbHOCTU OpraHusauun, opmupyetcsi B MHGOPMaLMOHHON
cucteme nyteM BbibOpa COOTBETCTBYIOLLErO 3HAYEHUS U3 CrpaBOYHMKA OOLLECTBEHHbLIX COBETOB,
dopMNpyEMOro B COOTBETCTBUM C NYHKTOM 26 HacTodwiero Nopsaka .

Mpy copmMupoBaHUM WMHOPMaUMN O PEKBU3UTAX [OOKyMeHTa OOLeCTBEHHOro coBeTa, KOTOpbIM
yTBEpXOalTca pesynbTaTbl HE3aBUCKHMOW OLEeHKM KadvecTBa OKasaHWa YCNyr opraHusaumsMi  u
npeanoxeHus o6 ynydllueHnn kKayecTsa AeATeNbHOCTY OpraHn3aLmii, ykasbiBaloTcs crieqyoline CBeaeHUs:

HavMeHOBaHMe BMAa AOKYMEeHTa OOLIeCTBEHHOro COBeTa, KOTOPbIM YTBEpXOalTcs pesynbTaThbl
HEe3aBMCKMMOW OLEHKN KayeCTBa OKa3aHWsl yCIyr opraHusauusMu 1 npegnoxeHms ob ynydleHun KkadecTsa
OesaTenbHOCTN opraHu3aunii;

AaTta [OKyMeHTa obOLLECTBEHHOIO COBETA, KOTOPbLIM YTBEPKAAKTCA pe3yrbTaThl HE3aBMCMMOW OLLEHKN
KadecTBa oOKasaHWs YyCnyr opraHuM3aumsMu W npeaniokeHuss o6 ynydleHWM KadecTBa [AesiTeNbHOCTU
opraHuMsauui;

HOMep [OKyMeHTa OOLLEeCTBEHHOrO COBETa, KOTOPbIM YTBEPXKAAKTCHA pe3ynbTaTbl HEe3aBMCKMMOM
OLEeHKM Ka4veCTBa OKa3aHuA ycnyr opraHmsauuamum n npennoxeHua (o]¢} ynydleHnn KkavecTtBa 0eATesIbHOCTU
opraHuMsauun.

K uHdbopmauum o pekBusUTax [AOKYMeHTa OOGLLUECTBEHHOIO COBeTa, KOTOpbIM YTBEPXKOAATCs
pe3ynbTaTbl HEe3aBWCUMOMN OLIEHKU KauyecTBa OKasaHus YCryr opraHusauusamu w npeanoxeHusi o6
yry4ylleHMn KayecTBa [AesiTENbHOCTM OpraHuM3auun, Ha oduuManbHOM caiTe pasMeLlaeTcsl [OKYMeHT
06LLEeCTBEHHOrO coBeTa, KOTOPbIM YTBEPXKAAIOTCA pe3ynbTaTbl HE3aBUCMMOM OLIEHKU KayecTBa OKasaHWs
yCryr opraHvM3aumsMy U NpeanoXeHus o6 yrnydleHUn kayecTBa AesiTeNbHOCTM opraH13aLuii.

Mpu copmMupoBaHUM MHGOPMAaLMM O [OMNOSMHUTENbHLIX MOKasaTensx, XapakTepusylolmx obline
KpUTEPUM OLIEHKM KauyecTBa oKasaHWUsi YCNyr, yKasblBaloTcsa crieaytolime cBeaeHns:

HanMeHoBaHMe U Ko4 AOONOJSTHUTENIbHOro MnokasaTtend, Xapakrtepusyrouliero O6LIJ.I/I€ Kputepun oueHKn
KaydeCTBa OKasaHua ycnyr,

KOO nMnpu3Haka OTHeCeHUA OOMNOJTHUTENMIbHOINo nokKasaTesid, XapakTepusyloulero obwme Kputepuun
OLEHKM Ka4decCTBa OKa3aHua ycnyr, K Kputepunam OUEeHKU OTKPbITOCTU W OOCTYNHOCTU MHcpopmaumm 06
opraHusauumu, KOMdDOpTHOCTI/I yCJ'IOBI/IIZ npegocrtaBiieHna ycnyr m AOOCTYNMHOCTU UX MOJ1ydeHUdA, BpeMeHU
oXunaaHua npenocrtaBneHnda ycnyru, ,qo6po>|<enaTeanocw|, BEXIMMBOCTU, KOMMNETEHTHOCTU pa60THI/IKOB
opraHusaumun, yanoBreTBOPEHHOCTU KaydeCTBOM OKasaHua ycnyr (/J,anee - KOO npu3HakKa OTHeceHusa
OONONHUTENBHOIO nokKasaTend, XapakrtepusyrLuiero obwme KPpUTEPUN OLEHKN KadeCTBa OKa3aHuA ycnyr, K
Kputepumam OLI,eHKM), I'IpMHI/IMaI'OLLIMIZ cneaywune 3Hav4eHusa:

1 - KPUTEPWIN OTKPLITOCTM U JOCTYMHOCTU MHPOpMaLun 06 opraHusaumu;

2 - KpUTEPUIA KOMGOPTHOCTU YCIOBUIA NPeOCTaBAEHNA YCNYT U AOCTYMHOCTU UX NONYyYeHUs:;
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3 - KpUTEPUIA BPEMEHUN OXNAAHUS NPEeOCTaBMNEHNs YCNyTu;
4 - kpuTepuii O6pOXKeNaTeNbHOCTM, BEXIUBOCTU, KOMNETEHTHOCTH PpaGOTHUKOB OpraHusaLmu;
5 - kpuUTepWiA YAOBNETBOPEHHOCTM KA4ECTBOM OKa3aHWs yCryr,;

HanMeHOoBaHue euHULUbl U3MepeHuAa OONOJNIHUTENBbHOro MnokKasaTend, XapakTtepusyroulero obwme
KPUTEPUN OLLEHKN Ka4deCTBa OKa3aHua ycnyr,

KOO W HaMMEeHOBaHWe eaVHWLbl W3MepeHusl OOMONHMTENbHOro MokKasaTens, XapakTepu3aytollero
obLme KpUTEPUM OLIEHKWN KayecTBa OKa3aHusl YCryr, B COOTBETCTBUM ¢ OBLLEPOCCUICKNM KaccndmKkaTopoM
e4VHVL U3MEpPEHUs  (NPU HanMuum);

AnanasoH U3MEHEHWNN 3Ha4YeHNa JONOSNTHUTENBHOrO Nokasartend, Xapakrtepu3yrwouiero obwue Kputepumn
OLEeHKM KaveCTBa OKa3aHuA ycnyr;

napameTpbl pacyeTa 3HayeHus AONOMHUTENBHOIO NokasaTens, xapakrepuayloLero obLme Kputepum
OLEHKM KayecTBa OKa3aHus ycnyr (Npu Hanu4un);

kog(bl) WM HaMMeHoBaHue(sl) WUCTOYHMKA(OB) WHdoOpMaumM, Heobxogumoro(bix) Ans pacyeTta
(onpeneneHnst) 3HayYeHWst OOMONHWUTENBHOIO MoKasaTensi, XapakTepuaytolero obline KpUTepun OLEHKM
KayecTBa okasaHusi ycnyr (npu Hanuuuu);

HauMeHOBaHWe 1 Kog rpynnbl (Tuna, Buaa) opraHnsaumii, K KOTOPbIM NPUMEHSIETCS AONOSHUTENbHbI
nokasaTellb, XapakTepu3ayoLLMii obLLMe KpUTEPUM OLIEHKM KauyecTBa OKasaHus ycnyr (Npu Hanmuum).

NHopmauus o Koge AONOMHUTENBHOrO MoKasaTens, XapakTepuaylowero oblime Kputepumn OLEHKK
KayecTBa okasaHus ycnyr, oopMMpyeTcs B MH(OPMALMOHHON CUCTEME aBTOMaTWYEeCKU MOCre ykas3aHus
HauMeHOBaHWS [OMNOMHUTENBHOrO MokKasaTens, XapakTepuayloLwero obliMe KpUTEpPUM OLIEHKM KayecTBa
oKas3aHusl yCryr, U koga npu3Haka OTHECEHWsi OOMOMHUTENBHOMO MoKasaTens, xapakrepuayolero oblme
KpUTEPUM OLIEHKU KadyecTBa OKasaHus ycnyr, K kputepusm oueHkn. Koa gononHMTenbHOro nokasartens,
XapaKkTepusytoLiero obLmMe KpUTEPUMN OLEHKM Ka4ecTBa OKa3aHWUs YCIyr, UMEET CreaytoLLylo CTPYKTYpY:

1,2 paspaabl - I'IOpFI,D,KOBbIIZ HOMep cnpaBO4YHMKa AOMNOJTHUTESIbHbIX nokasaTtenenu, XapakTepusyrnx
obume Kputepmm OuUeHKM KadeCTBa OKasaHua Yycnyr, ﬂpVICBaI/IBaeMbIIZ MH(*)OpMaU,VIOHHOIZ cuctemon
aBTOMaTU4ECKU;

3,4,5,6,7,8, 9, 10 paspsabl - kog Tepputopun ny6nu4yHo-nNpaBoBOro obpasoBaHusl, K KOTOPOMY
OTHOCMKTCS YNOJSTHOMOYEHHBIN OpraH, B coOTBETCTBMM C¢ OBLLIEPOCCUNCKNM KNaccudmnKaTopoM TEPPUTOPUN
MyHMLIMNAbHbIX 06pa3oBaHuii ;

11 paspsg - koa cdepbl (AeATENbHOCTU), K KOTOPOW OTHOCUMTCS OOMONHUTENbHbIA MoKasaTensb,
XapaKTepusyloLwmnn  obLume KpUTEPUN OLEHKM KayecTBa OKasaHUs YCIyr, MNpUHUMaloWuiA  cnegyowime
3HaveHus:

1 - cdhepa KynbTypbl;

2 - obpasoBaTenbHasa AeATENbHOCTb;

3 - cthepa oxpaHbl 300POBbA rpaXaaH;

4 - chepa coumanbHOro 06CNYXMBaHNSA TPaXKAaH;

12 paspsg - ko4 npusHaka OTHeCeHVs! OOMOMHMTENbHOrO MokasaTensi, xapakrtepusyowero obuue
KpUTEPUU OLEHKM KadeCTBa OKa3aHWsl YCIyr, K KPpUTepusiM OLeHKU, cHOPMUPOBAHHBLIN B COOTBETCTBUU C
HACTOALLMM MYHKTOM;

13, 14, 15, 16 paspsagbl - NOPsiAKOBLIA HOMEP OOMOMHUTENBbHOMO MoKa3aTend, XapakTepuayloLlero
oblime KpuTepun OLEHKM KayecTBa oOKasaHus ycnyr, B paspese cdepbl (4eATenbHOCTU), K KOTOpPOW
OTHOCWTCS OOMONHUTENbHBIN MOKa3aTerb, XapakTepuayLwmn obLmne KpUTepmum OLEHKN KavyecTBa OKa3aHus

YCNyr, Koga npu3Haka OTHECEHWUsI OOMOJSIHUTENbHOro MokasaTerisl, XapakTepu3sylowero obliue Kputepun
OLIEHKM KayecTBa OKasaHWUsi YCMyr, K KPUTEPUSIM OLEHKM, U Koga TeppuTopuu MNybBrMyHO-npaBoBOro

NC «Kogekce: 6 nokonenue» VHTpaner


kodeks://link/d?nd=9055125&point=mark=000000000000000000000000000000000000000000000000007D20K3
kodeks://link/d?nd=9055125&point=mark=000000000000000000000000000000000000000000000000007D20K3
kodeks://link/d?nd=1200106990&point=mark=000000000000000000000000000000000000000000000000007D20K3
kodeks://link/d?nd=1200106990&point=mark=000000000000000000000000000000000000000000000000007D20K3

O cocTaBe nHMOPMALMH O PE3yIbTaTaX HE3aBUCUMOI OLIEHKH KaueCcTBa 00pa30BaTeIbHOIM ACATEIBHOCTH OPraHU3aLMii, OCYIIECTBIAIOIINX
00pa30oBaTENbHYIO IEATEIBHOCTh, OKa3aHHsl YCIYT OPraHU3aLUsIMH KyJIbTYpPbl, COLMAIBHOIO 00CTYKUBAHNUS, MCANLIMHCKMMU OPraHU3ALUsIMH,
pa3MeniaeMoil Ha O(UIMAILHOM CaiiTe AT pa3MelleHnst HHYOPMAIUU O TOCYIapCTBEHHBIX H MyHHIUIIAIBHBIX YIPEKICHUIX B
HH(OPMALOHHO-TEICKOMMYHUKALOHHOW ceTH "VHTepHeT", n nopsike ee pa3MenieHus (¢ mameHeHussMu Ha 30 wronst 2016 rona)

Ipuxasz Mungpuna Poccuu om 22.07.2015 N 1161

obpasoBaHus.

MHdopmaums o kogax U HaMMEHOBaHMAX OOMOSNTHUTESNbHBLIX NOKasaTenen, xapakrepuaywmux obLine
KpUTEpPUU OLIEHKM KayecTBa oOKasaHusi ycnyr, ¢opmupyeT B WH(OPMALMOHHON CUCTEME CMPaBOYHUK
OONOMHUTENbHBIX NOKa3aTenen, XxapakTepusyrLumnx obLine KpuTepun OLLEHKN KavyecTBa okasaHusa ycnyr. [MNpu
HanNU4MM HauMeHOBaHWUS AOMNOSNHUTENBHOrO MNoKasaTerns, XapakTepuayloLwero obLine KpUTepun OLEHKM
KayecTBa OKa3aHus YCnyr, B CMpaBOYHMKE [OOMOMHUTENMbHLIX MOKasaTenewn, xapakrepusyowmx obuine
KPUTEPUU OLIEHKM KayecTBa OKa3aHWA yCryr, No YNoSIHOMOYEHHOMY OpraHy, OOpMUPOBaHWE YKa3aHHOW
WHpopmaumm B MHPOPMALIMOHHON CUCTEME OCYLLIECTBSETCA NyTeM Bbibopa COOTBETCTBYHOLLErO 3HAYEHUS
M3 crnpaBoOYHMKA OOMONHUTESbHBIX MOKa3aTenen, XxapakTepusylwmx obLune KpUTepuMM OLEHKM KadecTBa
OoKa3aHusi YCIyr.

Mudopmauus o kode eauHuubl M3MepeHusl OOMOMHWUTENBbHOrO rMokasaTens, XapakTepu3ylLlero
obLLme KpUTepUM OLEHKM KayecTBa OKa3aHus YCryr, B COOTBETCTBUM ¢ OBLLEPOCCUNCKNM KacCcUdUKaTopoM
eouHvL  naMepenus  opMmmpyeTcsa B UHGOPMAUMOHHOW CUCTEME aBTOMaTU4ecku Mocne yKasaHus
COOTBETCTBEHHO HAaMMEHOBAHUSA €4VMHULbI U3MEPEHUST OOMOMHUTENBHOrO NoKasaTens, XapakTepusyloLLlero
obLme KpUTEpPMM OLEHKM KadeCcTBa OKa3aHusi YCryr, B COOTBETCTBMM ¢ OBLLEepPOCCUINCKMM KNaccudrkaTopom
€0VHUL, U3MEPEHUS .

MHdopmauus O Koge WCTOYHMKa WHopMauuu, Heobxogumoro pAns pacyeta (onpeaeneHuns)
3HaYeHUs1 JOMNOMHUTENBHOrO NoKasaTens, XapakTepusyloLwwero obLme KpuTepun oLeHKN KayecTBa okasaHus
ycnyr, copmupyetca B MHAOPMALMOHHOW CUCTEMe aBTOMaTWYeCKu Mocne YyKka3aHus HavMeHOBaHus
MCTOYHUKA WHopmauun, HeobxoaMMoro Ans pacdeTa (onpegenieHnsl) 3HayYeHus [OMOSNHUTENbHOro
nokasartens, xapakTepuaylowero oblye Kputepum OLEeHKM KayvecTBa okasdaHus ycnyr. Kog WCTouHuka
nHdopmaumu, HeobxogMmoro AnA pacuyeta (onpeferneHvsl) 3HayeHus OOMOSHUTENbHOro nokasaTens,
XapakrepusytoLLero obLme KpUTepMN OLEHKMN KayecTBa OKa3aHWUs YCIyr, MMeeT CreayoLylo CTPYKTYpY:

1, 2 paspsagbl - MOPSAKOBbLIA HOMEP CrpaBOYHMKA OOMOSTHUTENbHBIX MCTOYHUKOB MHAOpMauuu,
npuceavBaembln UHHPOPMaLIMOHHOW CUCTEMON aBTOMAaTNYECKY;

3,4,5,6,7,8, 9, 10 paspsabl - kog Tepputopun ny6nu4yHo-nNpaBoBOro obpasoBaHusl, K KOTOPOMY
OTHOCMUTCS YNOJSTHOMOYEHHBIN OpraH, B coOoTBeTCTBMM C¢ OBLIEPOCCUNCKNM KNaccudmUKaTopoM TEPPUTOPUNA
MYHULMNANbHbIX 06pa3oBaHN ;

11 paspsg - koA cdepbl (OeATenbHOCTU), K KOTOPOW OTHOCUTCA [OOMOMNHUTENbHLIN MokKasaTensb,
XapaKkTepusylownin  obLume KpUTEPUN OLEHKM KayecTBa OKa3aHUs YCIyr, MNpUMHUMAaloWuiA cnegyowme
3HaYeHwus:

1 - chepa KynbTYyphI;

2 - obpasoBartenbHasa AeATEeNbHOCTD;

3 - chepa oxpaHbl 300POBbA rpaXxaaH;

4 - cchepa coumanbHOro 06CnyXnBaHUA rpaXxkaaH;

12, 13, 14 paspsigbl - NOPSAKOBLIA HOMEP WMCTOYHMKA MHopmMauun, HeobxoaMMoro Onsi pacyeTa
(onpepenennst) 3HayYeHMst OOMOMHUTENBHOrO MOKa3aTens, XapakTepuayloLlero o6LIMEe KPUTEPUU OLIEHKM
KadecTBa oOkaszaHus ycnyr, B paspe3e koga MybnMyHO-NpaBoBoro obpasoBaHuA M Koda cdepbl
(besiTenbHOCTN), K KOTOPOW OTHOCUTCA AOMOMHUTENbHbLIA NOKa3aTerlb, XapakTepuayrLmnn obLme Kputepmm
OLIEHKW KayecTBa OKa3aHus YCIyr.

WNHdopmauus 0 kogax U HauMeHOBaHMSX UCTOYHWMKOB WHGOpMauuM, HeobXOoauMbIX AN pacdeTta
(onpegeneHnst) 3Ha4YeHWn AOMNOMHUTENbHbIX MOKa3aTernen, XapakTepusylolmx obLiMe KPpUTEpUM OLEHKM
KayecTBa okKasaHusa ycnyr, ¢opMupyeT B WHGOPMALUOHHOM CUCTEME CNPaBOYHMK OOMNOSTHUTENbHbIX
WUCTOYHMKOB WHopmaumn. pu HanMunmm HauMeHOBaHUS WMCTOYHMKA MHdopMauun, Heobxoaumoro Ans
pacdeTa (onpefeneHus) 3Ha4YeHUN OOMOMNHUTENbHLIX MOKa3aTenen, XapakTepusylowmx oblume Kputepuu
OLIEHKM KadecTBa oOKa3aHus yCryr, B CNpaBOYHMKE [AOMOMHUTENbHBIX WMCTOYHUKOB WHOpMaumm no
YMNOMHOMOYEHHOMY OpraHy, (hoOpMm1poBaHue ykasaHHOW UHOpMaLMK OCYLLECTBSETCS B UHPOPMaLIMOHHON
cuctemMe nytem BblOOpa COOTBETCTBYIOLLErO 3HAYEeHWS U3 CpaBoOYvHMKA OOMOMHUTEMbHbIX WCTOYHMKOB
MHopMaunn.

NHgpopmauusa o koge rpynnbl (Tna, Buaa) opraHusaumm, K KOTopbIM NMPUMEHSIETCS AOMOSTHUTENbHbIN
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nokasaTesnb, XapakTepu3ylwmi oblimMe KpuTepun OLEHKM KavyecTBa OKasaHus ycryr, dopmupyeTcsa B
WMH(OPMALIMOHHONW CUCTEME aBTOMaTUYECKM MOCMe yKa3aHus HauMeHOBaHusa rpynnel (Tvna, Bwaa)
opraHm3auui, K KOTOpbIM NPUMEHSAETCA LOMNOMHUTENbHbIVM NOoKa3aTerb, XapakTepuayoLni obLmue Kputepum
oueHKn kadecTBa okasaHus ycnyr. Kog rpynnbel (Tvna, Buaa) opraHu3auui, K KOTOPbIM MpPUMEHSIeTCS
OONOMHUTENbHBIV MOKa3aTenb, XapaKTepu3ylwun obline KpuUTepum OLEHKM KayecTBa OKasaHusa YCnyr,
UMEET CrieaytoLLy0 CTPYKTYPY:

1, 2 paspsagbl - NOPSAKOBbIA HOMEP CMpaBOYHMKA [OMNOMHUTENbHBLIX [PYNn  opraHu3auun,
npuceavBaembln UHHPOPMALIMOHHON CUCTEMON aBTOMAaTUYECKY;

3,4,5,6,7, 8,9, 10 paspsabl - kog TeppuTopun Ny6nnu4Ho-NpaBoBOro obpasoBaHusl, K KOTOPOMY
OTHOCUTCS YMOMHOMOYEHHbIN OpraH, B COOTBETCTBMM C OBLLIEpPOCCUMNCKMM Knaccudmkatopom Tepputopui
MYHULMNaNbHbIX 06pa3oBaHnii ;

11 paspsg - kog cdepbl (AeATENbHOCTUN), K KOTOPOW OTHOCMTCHA MNOKasaTenb, XapakTepusyloLumin
0oBLWMI KpUTEPUIA OLIEHKN KadeCTBa OKas3aHUs yCnyr, MPUHUMAaoLWNA creayowmne 3HavyeHns:

1 - cchbepa KynbTyphl;

2 - obpasoBartenbHasa AeATEeNbHOCTb;

3 - cohepa oxpaHbl 300POBbs rpaxaaH;

4 - cohepa coumanbHoro obcnyxmMBaHus rpaxkaaH;

12, 13, 14, 15, 16 paspsgbl - NOPSAKOBLIN HOMEpP Tpynnbl (TUna, BuAa) opraHu3auui, K KOTOpbIM
NPUMEHSIETCS [OOMOMNHUTENbBHLIN MoKasaTemnb, XapakTepusywLlmnin obLime KpUTepuUn OLIEeHKU KadecTBa
oKasaHusi ycnyr, B paspe3e koda cdepbl (OeATEeNbHOCTM), K KOTOPOM OTHOCUTCHA MNokasaTenb,
XapakTepusyoLwwmin  obLimMe KpUTEpUMM OLUEHKM KadecTBa oOKasaHus YCnyr, W Koda TeppuTopun
ny6rMyHO-NpPaBoOBOro 06pa3oBaHus.

WHdopmauus o kogax n HaumeHOBaHMAX rpynnbl (Tvna, Buga) opraHnm3auni, K KOTOpbIM NpUMeHseTCs
OOMONHUTENbHBIN MoKa3aTeNb, XapaKTepU3ylLwWwun oblime KpUTepUM OLIEHKM KadecTBa OKa3aHus YCHyr,
dopmupyeT B MHPOPMAaLIMOHHOW CUCTEME CMPaABOYHUK AONONHUTENBLHBLIX FPYNM opraHusauun. MNpu Hanuyanm
HanMeHoBaHuA rpynnsl (TUnNa, BUAA) opraHu3auumn B CNpaBOYHWKE OOMNONHUTENbBHLIX FPYMN opraHM3auun no
YNONMHOMOYEHHOMY  opraHy, ¢opMUMpoBaHWE YyKasaHHOW WHgopMaumm Ha oduumanbHOM  canTe
OCYLLECTBNAETCA MyTeM BbiOOpa COOTBETCTBYHLLEINO 3HAYEHWS M3 CMpaBOYHMKA AOMOMHUTENBHbLIX TPyMn
opraHmsauun.

Mpu dopMMpoBaHUM MHOPMAaLMK O MoKasaTensx, XapakTepusyrLnxX OOMONHUTENbHLIE KpUTepum
OLeHKM KayecTBa OKa3aHUsl YCNyr, yKasblBaloTCs CrieayoLlmne cBeaeHuns:

HanMeHOoBaHWe N KOO noKasaTesd, XapakTtepusyrwero AonofIHNTelNbHblie KpUTEPUN OLIEHKN KavecCcTBa
yenyr;

HanMeHOoBaHWe 1 Ko4 OONOJIHUTENIbHOINo KpUtepma OLUEeHKM KadeCTBa OKa3aHuA ycryr, K KOTOpoMy
OTHOCUTCA NOoKa3aTesb, xapaKTepwsyrou.l,MPl OONONMHUTENbHbIN KpI/ITepVIVI OUEHKM Ka4vecCTBa OKa3aHuA yCryr,;

HanMeHOoBaHuWe euWHULbl U3SMEepPEeHUA MNokKasaTend, Xapakrtepusyrouliero [ONOSNTHUTENbHbLIN KpMTepMVI
OLEeHKM Ka4veCTBa OKa3aHuA ycnyr,

KOO W HauMMeHOBaHWe eAVHULblI W3MEPEHVSs MoKasaTensl, XapakTepu3ylLero AOMONHUTENbHbIN
KPUTEPUIN OLEHKM KadyecTBa oOKasaHus YCnyr, B COOTBETCTBUM C OOLIEPOCCUNCKUM KnaccndurkaTopom
€0VHUL 3MepeHns  (Mpu Hanu4mm);

AnanasoH U3MeHeHNn 3Ha4YeHnsi nokasaTens, XapakrepusyrwLiero AOMNONHUTENbHbIN KpI/ITepMﬁ OLUEHKHM
Ka4eCTBa OKa3aHua ycnyr opraHmsaumnamm;

napameTpbl pacyeTa 3Ha4YeHus nokasaTens, XapakTepu3yloLero AONONHUTENbHBLIN KPUTEPUA OLEHKN
KayecTBa oKasaHus ycnyr (Npu Hanum4um);

WCTOYHMKM MHGOpMaUuM, HeobXogumble [nfisi pacyeTa (onpedernieHus) 3HayYeHusi nokasaTens,
XapaKTepPU3YHLLEro AOMNOSTHUTENbHbIM KpUTEPUIA OLLEHKN KayeCTBa OkasaHus YCnyr (Mpy Hanuymm);
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HauMeHoBaHVWe M koA rpynnbl (TvWna, BuAa) opraHUsaumii, K KOTOpbIM MPUMEHSIETCS MnokasaTerb,
XapaKTepU3yLLUiA AOMONMHUTENbHbIN KPUTEPUIN OLLEHKM KayecTBa oKa3aHus ycnyr (Npv Hanuymm).

MHdopmaums 0 HaMMeHOBaHWM M Kode AOMOSIHUTENbHOMO KPUTEPUS OLEHKM KayvecTBa OKa3aHusl
YCIyr, K KOTOPOMY OTHOCMUTCS NoKasaTerb, XapakTepuayoLmMin A0NONHUTENBHbLIN KPUTEPUIA OLIEHKU KayecTBa
okasaHus ycnyr, popmmupyeTcs B UHOPMALIMOHHOW CUCTEME MyTeM Bblibopa COOTBETCTBYIOLLEIO 3HAYEHUS
N3 cnpaBOYHMKA OOMNOSNHUTENBHBIX KPUTEPMEB OLIEHKM KayecTBa OkasaHua ycnyr, (bopMmMpoBaHne KOTOPOro
OCYLLLECTBMSIETCS B COOTBETCTBMU C MYHKTOM 29 HacTodulero Mopsaka .

NHgpopmauusa o koge nokasartens, XapakTepusyloLero AONOMHUTENbHBIA KPUTEPUI OLLEHKN KavyecTBa
okasaHusi ycnyr, dopmupyeTcss B MH(POPMAaUMOHHOM CUCTEME aBTOMAaTMYeCKM TMOCne yKasaHus
HanMMeHOBaHMWsl NoKas3aTensl, XapakTepu3yoLWEero AOMONHUTENbHBIN KPUTEPUIA OLEHKM KayecTBa oOKasaHusi
YCNyr, W KoAa [OMOSfHWUTENbHOrO KPUTEPUS OLIEHKM KadecTBa OKa3aHWs YCNyr, K KOTOPOMY OTHOCUTCS
yKasaHHbI NokasaTenb, XapakTepu3yoLnii AONOHUTENbHBIA KPUTEPUIA OLIEHKM KauyecTBa OKasaHWus yCryr.
Kog nokasartensl, xapaKTepu3ylowero JAOMONHUTENbHbLIA KPUTEPUA OLIEHKM KayecTBa oOKasaHus Yycnyr
opraHvsauusiMmn, UMeeT CreayHoLLy0 CTPYKTYpY:

1, 2 paspsagbl - NOPAOKOBbLIN HOMEP CNPaBOYHUKa NoKasaTenemn, xapakTepusyLwmx JONONHNTENbHbIE
KpMTEPUM OLLEHKMN KavyecTBa OKa3aHus ycnyr, npucsanBaembli MH(POPMaLMOHHOW CUCTEMON aBTOMAaTUYECKM;

3,4,5,6,7,8, 9, 10 pa3psabl - kog TeppuTopun Ny6nu4Ho-nNpaBoBOro obpasoBaHusl, K KOTOPOMY
OTHOCUTCS YMOMHOMOYEHHBIN OpraH, B cOOTBETCTBMM C OOLLIEpPOCCUMICKMM KnaccudmkaTtopom TeppuTopuii
MYHULMNANbHbIX 0O6pa3oBaHni ;

11, 12 pa3psagbl - Ko JOMONHUTENBHOTO KPUTEPUST OLIEHKM Ka4yecTBa OKa3aHWs YCNyr B COOTBETCTBUM
CO CMPaBOYHUKOM AOMOMHUTENbHbBIX KPUTEPUEB OLIEHKM KayecTBa OKas3aHWsi YCryr MO COOTBETCTBYHOLLEMY
ny6rmM4yHo-NpaBoBoMy 0Opa3oBaHuo, HOPMUPYEMOMY B COOTBETCTBUM C NYHKTOM 29 HacTosulero Nopsaaka ;

13, 14, 15, 16 pa3psagbl - NOPSOKOBLIA HOMEP MoKasaTensl, XapakTepuayrLero LONONHUTENbHbIN
KPUTEPUIN OLIEHKM KayecTBa OKal3aHWA YCIyr, B pa3pes3e LOMNOSIHUTENbHbIX KPUTEPMEB OLIEHKU KayecTBa
oKasaHus yCnyr opraHmsaumsMum 1 koga Tepputopun nybrnmyHo-npaBoBoro o6pasoBaHums.

MHdopmauuss o kogax M HauMMeHOBaHMAX MokasaTenen, XapakTepusylowmnx OOMoNHUTErbHbIe
KPUTEPUM OLIEHKM KayecTBa oOKasaHws ycrnyr, opmupyeT B WMH(POPMaLMOHHON CUCTEME CMNpPaBOYHUK
nokasaTtenewn, xapakTepusylLwmnx AONOMHUTENbHbLIE KPUTEPUM OLEHKM KadecTBa okasaHusa ycnyr. [pwu
HanMunMM HaMMEHOBaHWS MnokKasaTens, XapakTepusylowero OOMOSHUTENbHbIE KPUTEPUM OLIEHKM KadecTBa
oKaszaHus ycnyr, B CrpaBOYHMKE nNoKasaTeren, XapakTepusylowmx AOMOSTHUTENbHbIE KPUTEPUN OLIEHKU
KayecTBa oOKasaHus ycnyr, opMupoBaHWe yKaszaHHOW WHdopmauunm B UHPOPMALMOHHOW cucTteme
ocywiectBnseTcd nytemMm Bblbopa COOTBETCTBYWLIEr0 3Ha4YeHUs U3  CnpaBoOYHMKa MokasaTenew,
XapakTepu3syoLLNX JOMNONMHUTENbHbIE KPUTEPUN OLIEHKM KayecTBa OKa3aHWUs yCriyr.

NHdopmauma o Kode eOuHWLbl U3MEPEHUst MoKasaTens, XapaKTepusyloLlero AOoMOMHUTENbHbIe
KPUTEPUM OLEHKM KadyecTBa OKasaHus YCINyr, B COOTBETCTBUM C OGBLLUEPOCCUNCKMM KNaccMpUKaTopom
eVHUL n3MepeHns  copMupyeTca B WH(OPMAUMOHHOW CUCTEMe aBTOMAaTUYECKW TOCre yKasaHus
COOTBETCTBEHHO HaUMeHOBaHWUsA eOuHULbI U3MEepeHUsl NokasaTerns, XapakTepuaylollero OOoMNoNHUTENbHbIe
KPUTEPUM OLEHKM KayecTBa OKasaHWsl YCINyr, B COOTBETCTBUM C OGBLLIEPOCCUNCKMM KNaccMUKaTopom
eaVHULL U3MEPEHMS .

Wudopmauus o koge rpynnbl (Tuna, Buga) OpraHM3auui, K KOTOPbIM MPUMMEHSAETCS MnokasaTenb,
XapakTepusyLwwmnin  AONOMTHUTENbLHLIN KPUTEPUN OLIEHKM KadecTBa okasaHusa ycnyr, dopmupyeTcs B
MH(OPMALIMOHHONW CUCTEME aBTOMaTUYeCKM MOCMe yka3aHus HauMeHOBaHusa rpynnbl (Tuna, Buaa)
opraHusauuim, K KOTOpbIM NMPUMEHSETCA NoKasaTerlb, XapakTepusyoLwmin A0MNOSHUTENbHBLIN KPUTEPUIA OLIEHKN
KayecTBa okasaHus ycnyr. Kog rpynnel (Tvna, Buaa) opraHv3auui, K KOTOpbIM MPUMEHSIETCA nokasaTerb,
XapakTepusyLwnin AONONHUTENBHBLIN KPUTEPUA OLIEHKM KavecTBa OKasaHWsa YCryr, UMeeT CcriefyoLlyto

CTPYKTYpY:

1, 2 paspsagbl - NOPSAKOBbIA HOMEP CrpaBOYHMKA [OMNOMHUTENbHBLIX [PYnn  opraHu3auun,
npuceanBaemMbii MHHOOPMaLMOHHOM CUCTEMON aBTOMAaTUYECKMY;

3,4,5,6,7,8, 9, 10 paspsabl - kog TeppuTopun ny6nn4yHo-nNpaBoBOro obpasoBaHusi, K KOTOPOMY
OTHOCUTCSI YNOJTHOMOYEHHLIN OpraH, B cooTBeTCTBUMN ¢ OBLLIEPOCCUNCKNM KNaccunKaTopoM TEPPUTOPUNA
MYHULMNAaNbHbIX 06pa3oBaHni ;
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11 paspsig - kog cdepbl (AeSTENbHOCTU), K KOTOPOW OTHOCWUTCS MoKasaTefb, XapakTepusyoLmi
[AOMOJSTHUTENbHbIA KPUTEPUIA OLIEHKN KaYecTBa OKasaHusl YCIyr, NPUHUMaoLWNIA criedyrolmne 3HaueHns:

1 - cchbepa KynbTyphl;

2 - obpasoBaTenbHasa OeATENbHOCTb;

3 - chepa oxpaHbl 300pOBbS rpaXaaH;

4 - cchepa coumanbHOro 06CNyXUBaHUSA FPpaXKaaH;

12, 13, 14, 15, 16 paspsigbl - NOPAAKOBLIA HOMEpP Tpynnbl (TMNa, BUAA) OpraHU3auun, K KOTOPbIM
NPUMMEHSETCA MoKasaTenb, XapakTepu3yLMN OOMONHUTENbHBIN KPUTEPUI OLIEHKM KayecTBa OKa3aHus
ycnyr, B paspese Koga cdepbl (OeSTEeNbHOCTU), K KOTOPOW OTHOCWUTCA MOKasaTerlb, XapaKTepuayloLimn
OONOMHUTENbHBIA KPUTEPUA OLIEHKM KayecTBa OKal3aHWSa yCcryr, U koga Tepputopuu nybrnmnyHO-nNpaBoOBOro
obpa3oBaHusi, K KOTOPOMY OTHOCUTCS YMONTHOMOYEHHbIA OpraH.

WNHdopmauus o kogax n HaumMeHoBaHMAX rpynnbl (Tuna, Buaa) opraHM3aumni, K KOTOpbIM NPpUMEHSAETCS
nokasaTesb, XapaKTepu3yoLMn AONOMHUTENbHbBIA KPUTEPUIN OLIEHKU KavyeCcTBa OKalaHus ycnyr, dopmMmupyeT
Ha omumnanbHOM canTe CnpaBOYHUK AOMOSHUTENbHbBIX rPYNn opraHu3auni. Npy HaNMYMM HarMMeHOBaHUS
rpynnbl opraHn3auuii B CNpaBOYHUKE OOMOMHUTENbHBIX rPYNMn OpraHu3auui No ynonHOMOYEHHOMY OpraHy,
dopmunpoBaHve ykasaHHOW MHpopmauun B MHOPMAaLMOHHON CUCTEMEe OCYLLeCTBRseTcA nyTem Bblbopa
COOTBETCTBYHOLLErO 3Ha4YEeHNs N3 CNpaBOYHUKA AONOMHUTENbHbBIX FPYMN OpraHn3auuni.

NHopmaumns o Koge WCTOYHMKa WHGOpMauMK, Heobxooumoro Ans pacuyeta (onpegeneHuvs)
3HaYeHWs nokasaTterns, XapakTepu3yloLero AONOMHUTENbHbIA KPUTEPUI OLEHKN KavyecTBa OKa3aHUs YChyr,
dopmmpyeTca B MHPOPMALMOHHON CUCTEME aBTOMaTU4YeCKW MOChe yKa3aHus HamMeHOBaHMSA UCTOYHMKA
nHdpopmaumm, Heobxoaumoro Ans pacyeta (onpedeneHns) 3HayeHUs MokasaTens, XapakTepu3yHLLero
OOMONHUTENBHBIN KPUTEPUI OLLEHKM KayecTBa okasdaHus ycnyr. Kog nctoyHvka nHdopmasmm, HeobxoammMoro
Ons pacdeTta (onpedernieHvs) 3HavyeHus nokasaTens, XapaKTepusylowero AOMNOMHUTENbHbIA KpUTepui
OLIEHKWN KayecTBa OKa3aHus yCnyr, UMeeT CreaytoLLyio CTPYKTYpY:

1, 2 paspsigbl - NOpsSiAKOBLIA HOMEP CnpaBOYHMKA AOMOSTHUTENbHBLIX MCTOMHUKOB MHGpopMauunm,
npuceamBaemMblii MHPOPMaLMOHHOM CUCTEMON aBTOMAaTUYECKM;

3,4,5,6,7, 8,9, 10 pa3psaabl - kog Tepputopumn nyGrmMyHO-NPaBOBOro 0Opa3oBaHusi, K KOTOPOMY
OTHOCMKTCS YNOSTHOMOYEHHBIN OpraH, B coOoTBeTCTBMM C¢ OBLIEPOCCUNCKNM KNaccudmnKaTopoM TEPPUTOPUNA
MyHUMLMNANbHbIX 06pa3oBaHuii ;

11 paspsag - kog cdepbl (OeATENbHOCTU), K KOTOPOW OTHOCUTCHA MOKa3aTelnb, XapakKTepusyroLui
OONOMHUTENbHBIV KPUTEPUIA OLIEHKN KayeCTBa OKa3aHusi YCNyr, NPUHMMAIOLLMIA creayloLmne 3HaueHns:

1 - cchepa KynbTypbl;

2 - obpasoBaTenbHas AesTeNbHOCTb;

3 - cohepa oxpaHbl 300pOBbs rpaxaiaH;

4 - cdhepa coumanbHOro obcnyxmBaHms rpaxaan;

12, 13, 14 pa3psgbl - NOPSOKOBbLIM HOMEP WMCTOYHMKA MHopMauum, HeobxoamMmoro Onis pacyeTa
(onpepenennst) 3Ha4YeHUs nokasaTens, XapakTepu3yloLwero OONOMHUTENbHbIA KPUTEPUIA OLEHKU KadecTBa
OoKasaHuWst ycrnyr B paspese Koga TeppuTopum nybnmnyHo-npaBoBoro obpas3oBaHuMs W koda cdepbl
(mneaTenbHOCTM), K KOTOPOW OTHOCUTCS MOKasaTerb, XapakTepusyloLWwmnn JONONMHUTENbHBLIN KPUTEPUIA OLLEHKN
KayecTBa oKasaHus YCnyr.

NHdpopmaumna o kogax M HaMMEHOBAHUAX WUCTOYHUKOB MHGOpMaLUWM, HEOBXOAMMBIX ANA pacyeTa
(onpeaeneHnst) 3HaYyeHWn NokasaTenein, XapakTepu3ayloLLnMX AOMOMNHUTENbHbIE KPUTEPUM OLIEHKM KadecTsa
oKasaHusl ycnyr, opMupyeT B WH(OPMALMOHHON CUCTEME CMPaBOYHWUK AOMOMHUTENbHBLIX WCTOYHUKOB
nHcpopmaumn. TMpu HamMuMM HaMMEHOBaHUSI WUCTOYHWMKOB MHGOPMauuM, HeobGXoauMbIX s pacyeTa
(onpepeneHnst) 3Ha4YeHUn NokasaTernen, XapakTepu3yoLWmnx AOMOSHUTESNbHbIE KPUTEPUM OLIEHKU KayecTBa
OKasaHusl YCryr, B CMpaBOYHMKE OOMOJSIHUTESbHLIX UCTOYHWKOB MHGOPMaUuM, opMUpPOBaHNe ykasaHHOM

NC «Kogekce: 6 nokonenue» VHTpaner


kodeks://link/d?nd=1200106990&point=mark=000000000000000000000000000000000000000000000000007D20K3
kodeks://link/d?nd=1200106990&point=mark=000000000000000000000000000000000000000000000000007D20K3

O cocTaBe nHMOPMALMH O PE3yIbTaTaX HE3aBUCUMOI OLIEHKH KaueCcTBa 00pa30BaTeIbHOIM ACATEIBHOCTH OPraHU3aLMii, OCYIIECTBIAIOIINX
00pa30oBaTENbHYIO IEATEIBHOCTh, OKa3aHHsl YCIYT OPraHU3aLUsIMH KyJIbTYpPbl, COLMAIBHOIO 00CTYKUBAHNUS, MCANLIMHCKMMU OPraHU3ALUsIMH,
pa3MeniaeMoil Ha O(UIMAILHOM CaiiTe AT pa3MelleHnst HHYOPMAIUU O TOCYIapCTBEHHBIX H MyHHIUIIAIBHBIX YIPEKICHUIX B
HH(OPMALOHHO-TEICKOMMYHUKALOHHOW ceTH "VHTepHeT", n nopsike ee pa3MenieHus (¢ mameHeHussMu Ha 30 wronst 2016 rona)

Ipuxasz Mungpuna Poccuu om 22.07.2015 N 1161

MHcopMaumKn B MHGOPMALIMOHHON CUCTEME OCYLLECTBNAETCS MyTEM BbliGOpa COOTBETCTBYIOLLErO 3HaYeHUs!
CMpaBOYHMKA AOMOSTHUTESNbHBLIX MCTOYHUKOB MHGIOPMaLUK.

Mpn dopmupoBaHnn unHdopmaumm 06 OTHECEHMM OpraHu3auui, BKIIKOYEHHbIX B MNepedeHb
opraHusauui, B OTHOLUEHWW KOTOPbIX MPOBOAUTCH HE3aBMCUMAs OLIeHKa KayecTBa OKa3aHusa ycnyr, K
roynnam (Tunam, BMAaMm) oOpraHuM3auumn, K KOTOpbIM MNPUMEHSAIOTCA roKa3aTenu, Xxapakrepusyoline
OONOMHUTENbHbIE KPUTEPUM OLEHKM KayecTBa oOKasaHus yCcrnyr, W [ONOMHUTENbHblIE MNOKasaTenu,
Xapaktepusyloline oblimMe Kputepum OLEHKM KayecTBa OKal3aHwWsl YCryr, YyKasblBalOTCA crieayolime
cBefeHus:

NnoJiHbl€é HaMMeHOBaHUA Opl'aHVI3aLl,l/Il7I, BKITHOYEHHbIX B NepeYvyeHb OpI'aHVISaLI,VIIZ, B OTHOLUEHNWN KOTOPbIX
npoBOAUTCA HE3aBUCMaAA OLlEHKa Ka4eCTBa OKa3aHuA ycnyr,

VID,EHTVI(*)VIKaU,I/IOHHbIe HOMEpa HanoronnartesnbwnkoB opraHM3au,vu7|, BKITIOYEHHbIX B TMNepeYvYeHb
OpI'aHVI3aU,I/IIZ, B OTHOLLUEHUN KOTOpPbIX NMPOBOONTCA HE3aBNCUMaA OLeHKa Ka4eCTBa OKa3aHUdA yCcnyr,

Koabl U HaMMeHoBaHus rpynn (TUMMNOB, BMAOB) OpraHM3auMin, K KOTOPbIM MPUMEHSIOTCSA rnokasatenu,
XapakTepusylolime OOMOSNHUTENbHbIE KPUTEPUM OLEHKM KavyecTBa OKa3aHWsi yCcnyr, W OOMNOMHUTESbHble
nokasartenu, xapaktepuayllwme obLuue KpuTepum OLeHKM KayecTBa OKasaHus ycryr, COOTBETCTBYOLLME
opraHmM3auusaM, BKIMOYEHHbIM B NepeyeHb opraHu3auuii, B OTHOLLEHUM KOTOPbIX NMPOBOAWUTCS He3aBucKhMast
OLleHKa KayecTBa OKa3aHuWsl YCIyr.

B uenax dopmupoBaHun uHdopmMaumMm 06 OTHECEeHWMM OpraHu3auuii, BKIHOYEHHbIX B MepeyeHb
opraHu3auuii, B OTHOLUEHUM KOTOPbIX MPOBOAUTCA HE3aBUCUMMasi OLeHKa KayecTBa OKasaHusl YCnyr, K
rpoynnam (Tunam, BuOaM) oOpraHu3auuii, K KOTOPbIM TMNPUMEHSIIOTCA MoKasaTenu, XapakTepusyloline
[OMNONHUTENbHbIE KPUTEPUM OLIEHKM KayecTBa OKasaHus YCNyr, W [OOMOSIHUTESIbHble MoKasaTenu,
XapakTepusytoLue obLLmMe KpUTEPMIN OLIEHKN KauecTBa OKasaHus YChyr:

WHpopMaunss O MOMHbIX HaMMEHOBAHWUSAX U WAEHTUMPUKALMOHHBIX HOMepax Haroronnatenbukos
opraHusauni, BKITIOYEHHbIX B MepeveHb opraHusauuid, B OTHOLLUEHMM KOTOPbIX NPOBOAUTCH He3aBMcumas
OLEeHKa KayecTBa OKasaHus ycnyr, dopmupyeTcd B WHAOPMAaLMOHHOM cucTeme nyTem Bblibopa
COOTBETCTBYIOLLIErO 3HAYEeHUS W3 CrpaBOYHMKA OpraHusauui, B OTHOLUEHUW KOTOPbIX MPOBOAUTCA
HesaBKCMMas OLeHKa KayecTBa oka3aHus ycryr, oOpMUPyeMOoro B COOTBETCTBUN C NyHKTOM 30 HacTosLlero

Mopagka ;

WHpopmaums o Kogax W HauMMeHOBaHusX rpynn (TUNOB, BMAOB) OpraHuW3auumn, K KOTOpPbIM
NPUMEHSIIOTCA MNoKasaTenu, xapakTepusylowne OONONHUTENbHbIE KPUTEPUN OLEHKU KavyecTBa OKa3aHWs
YCIyr, U OOMOSNHUTENbHbIE MOKasaTenu, Xapakrepuayowme obLine KpUTepum OLEHKM KadecTBa OKasaHus
ycnyr, dopmupyetcas B MHPOPMALMOHHOW cuUCTeMe MyTeM BblbOpa COOTBETCTBYHOLLEINO 3HAYEHUS U3
ClpaBOYHUKA [JOMOSHUTENbHBLIX TPYNn opraHuM3aunin, ¢OPMUPYEMOro B COOTBETCTBUM C HACTOSALUM
MYHKTOM.

Mpu copmMmpoBaHU MHOPMaLIMM O KONNYECTBEHHbLIX pe3ynbTaTax He3aBMCUMMOW OLEHKM KadecTBa
oKasaHus ycnyr opraHvMsaunsiMy yKkasblBaloTcs cneyowme cBeaeHNs:

Kogbl W HaMMEHOBaHWUA MoKasaTenen, XapakTepusyrwmnx obwue KpUtepmn OLueHKM KadecTBa
OKa3aHu4a ycnyr;

Kogbl M HaMMEHOBaHWSA MokKaslaTenewn, XapakTepunsyrnuwunx OonoJfiHUTelNbHble KpUTtepun oOueHKU
KaydeCTBa OKasaHua ycnyr,

KoAbl 1 HAMMEHOBAHUSA OOMNOSTHUTENbHbLIX NOKa3aTenen, XapakTepusyrwmnx 06u.|,v|e KPUTEPUN OLIEHKU
KayYeCTBa OKasaHua ycnyr;

KOoObl K HAMMEHOBaHNA OOMNMOJTHUTESbHbIX KpUTEepUeB OLEHKM KavyeCTBa OKa3aHuA yCnyr;

Kogbl U HauMMeHOBaHus 06LMX KputepmeB OLEHKM KadeCTBa OKasaHua Yycnyr, npuHuMmarwmne
cnegywuime saHavYeHus:

1 - KPUTEPMI OTKPLITOCTM U OOCTYMHOCTU MHGOpPMaLMK 06 opraHnsaumu;

2 - KpUTEPUIA KOMGOPTHOCTU YCINOBU NPeaoCTaBneHNs yCnyr U AOCTYMHOCTU UX MOMYyYeHNs;
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3 - KpUTEPUIA BPEMEHUN OXUAAHMS NPEaOoCTaBNeHNs YCyTu;
4 - kpuUTepUiA 4OGpPOXKeNaTenbHOCTH, BEXITMBOCTU, KOMNETEHTHOCT paGOTHMUKOB OpraHn3aumuy;
5 - kpuUTepUiA YAOBNETBOPEHHOCTU Ka4ECTBOM OKa3aHWsi yCryr;

NnoJiHble HanMeHOBaHUA opransau,MVl, BKIMKOYEHHbIX B NepeYvyeHb OpFaHI/I3aLI,I/II7I, B OTHOLUEHUWN KOTOPbIX
npoBoAUTCA HeE3aBUCMMaA OLeHKa KavyeCTBa OKa3aHUA ycnyr;

VID,EHTVI(*)VIKaU,I/IOHHbIe HOMEpa HanoronnartesnbwnkoB opraHM3au,vu7|, BKITIOYEHHbIX B TMNepeYvYeHb
OpI'aHVI3aU,I/IIZ, B OTHOLUEHNN KOTOpPbIX NMPOBOONTCA HE3aBNCUMaA OLeHKa Ka4eCTBa OKa3aHud yCcnyr,

3HayeHus nokasartenen, Xapakrepusyruwinx obume KpUTEPUN OLEHKM KayeCTBa OKa3aHWA ycnyr, B
paspese OpFaHVI3aLI,VIl7I, BKIMIOYEHHbIX B MNepeYeHb OpI'aHI/I3aLI,VIl7I, B OTHOLUEHUN KOTOPbIX NpOBOAUTCA
He3aBucnmad oueHkKa Ka4ecTtBa OKa3aHudA yenyr,

3HaYeHVs nokasaTenen, XxapakTepusylLwwmnx OOMNOMHUTENbHbIE KPUTEPUN OLEHKU KayecTBa OKa3aHus
yCnyr, B paspese opraHn3aLuni, BKITIOYEHHbIX B MepeYyeHb OpraHmM3auni, B OTHOLIEHWUN KOTOPbIX NPOBOANTCS
He3aBMCMMas OLEHKa kavyecTBa oKasaHus ycnyr (Mpu Hanmymm);

3Ha4YeHUs1 OOMOSIHUTENbHLIX MOKasaTenen, XapaKkTepusyrLwimnx obwue KpUTEPUN OLEHKMN KadecTBa
OKa3aHuA ycnyr, B pa3pese Opl'aHVI3aLl,l/IIZ, BKITIOYEHHbIX B NepevYeHb opransau,MVl, B OTHOLWIEHUN KOTOPbIX
npoBOoANTCA HE3aBUCMMAA OLlEHKa Ka4eCcTBa OKa3aHuA ycrnyr (ﬂpl/l HaJ'II/I‘-II/II/I);

MHTErpanbHble 3Ha4YeHUst pPe3ynbTaToOB HE3aBUMCUMOM OLEHKM KayecTBa OKasaHWst  ycnyr
opraHuMsauusMmn B paspese obLMX KPUTEPUEB OLIEHKM KavyecTBa OKa3aHWsi yCcnyr B 4YacTu MokasaTenew,
XapaKkTepusyowmnx obLune KpUTepuu OLIEHKM KayecTBa OKasaHWsi YCryr, U opraHu3auui, BKMOYEHHbIX B
rnepeyvyeHb OpraHM3auui, B OTHOLLUEHWM KOTOPbIX MPOBOAMTCS HEe3aBUCKMMAasi OLEHKa KayecTBa OKasaHusl

yenyr,

WHTerpanbHble 3HayYeHus pe3ynbTaToB HEe3aBUCUMOW OLEHKM KayecTBa OKasaHus  ycnyr
opraHmsaumsamm B paspese obLMX KpUTEPUEB OLEHKM KavyecTBa OKa3aHus yCnyr opraHv3aumsiMvM B 4acTu
nokasartenemn, xapakTepusylLwmx obLime KpMTepun OLEHKN KavecTBa OKa3aHWst YCryr, U OOMOSHUTENbHbIX
nokasaTtenemn, xapakTepusyrlolimx obliMe Kputepuu OLEHKM KayecTBa OKasaHus YCryr, U opraHu3auuim,
BKITIOYEHHBIX B NMepeyeHb opraHn3auui, B OTHOLLEHMN KOTOPbIX MPOBOAUTCS He3aBUCHMas OLEeHKa KayecTBa
okasaHus ycnyr (npy Hanuuun);

WHTerparnbHble 3HayYeHus pe3ynbTaTOB HEe3aBUCMMOW OUEHKM KadvecTBa OKasaHus  ycnyr
opraHm3aumsamMm B paspese AOMNOMHUTENbHbIX KPUTEPUEB OLLEHKN KayecTBa OKa3aHus yCryr u opraHu3auun,
BKITHOYEHHbIX B NepeyeHb OpraHn3auuni, B OTHOLIEHMN KOTOPbIX MPOBOAUTCA HE3aBUCUMAs OLIEHKa KadecTBa
oKasaHus ycnyr (npy Hanu4uu);

MHTEerpanbHble 3Ha4YeHUA pes3ynbTaToB HE3aBMCMMOM OLIEHKM KadecTBa OKasaHus ycnyr
opraHunsaumsamMmm no COBOKYMHOCTU obumx KputepuneB OUEeHKM KadecTBa OKa3aHuA ycnyr B 4actu
nokasarenenu, XapakTepusyrwmnx obwue Kputepnn OuUeHKM KadecCTBa OKa3aHuA Yycnyr, B pa3pese
opransau,MPl, BKITIOYEHHbIX B NepeYeHb OpFaHl/I3aLIMI7I, B OTHOLUEHUWN KOTOPbIX MPOBOAUTCA He3aBUCUMMaA
OUeHKa Ka4decCcTBa OKa3aHUuA yCnyr;

WHTErpanbHble 3Ha4YeHUss pe3ynbTaToB HE3aBUCUMOMW OLEHKM KayecTBa OKas3aHWst  ycnyr
opraHm3aumsMm Mo COBOKYMHOCTU OBLLUMX KpUTEPMEB OLIEHKM KadecTBa OKa3aHWs yCryr opraHusauusiMu B
YacTM nokasaTenew, xapakTepusylwmx oblue KpuTepuMuM OLEHKM KavecTBa OKal3aHus YyCnyr, Wu
OOMONHUTENbHBLIX NOKa3aTenen, XxapakTepmsyowmnx obLIne KpUTepumn OLEHKU KavyecTBa OKasaHus ycnyr, B
paspe3e oOpraHu3auui, BKITHOYEHHbIX B MEepeyvYeHb OpraHu3auun, B OTHOLUEHUU KOTOPbIX MPOBOAMTCS
He3aBMCMMas OLEHKa kavyecTBa oKa3aHus ycnyr (Mpu Hanmymm);

WHTerpanbHble 3HayYeHuMs pes3ynbTaToB HEe3aBUCUMOW OLEHKM KayvecTBa oOKasaHus  ycnyr
opraHm3aumsMm no COBOKYMHOCTW AOMOSNTHUTENbHBLIX KPUTEPUEB OLIEHKM KavyeCTBa OKka3aHus yCryr B paspese
opraHm3auui, BKIOYEHHbIX B NepeyeHb OpraHmsauui, B OTHOLIEHWUM KOTOPbIX MPOBOAMTCSA He3aBMCMMas
OLeHKa KayecTBa oKasaHus ycnyr (Npuv Hanu4mu);

WHTEerpanbHble 3Ha4yeHMs pe3ynbTaTOB HE3aBMCUMOW OLEHKWM KayecTBa oOKasaHua  ycryr
opraHmsaumsamMmu, BKIIOYEHHBIMM B MNepevYeHb OopraHu3auuii, B OTHOLUEHMM KOTOPbIX MPOBOAUTCSA
He3aBUCMMasd OLUEeHKa KaydecCcTBa OKasaHuda ycnyr, no COBOKYMHOCTU 00X U OOMONHUTESbHBIX Kputepues
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OLIEHKW KayecTBa OkasaHusi ycnyr (Mpy Hanmumm);

cpeaHue WHTerpanbHble 3Ha4YeHUs1 pPe3ynbTaToB HEe3aBUCUMOW OLIEHKW KayecTBa OKasaHusi ycnyr
opraHu3aumsamMu B paspese OOLMX KPUTEPUEB OLIEHKM KayecTBa OKa3aHWs yCryr B 4acTu MokasaTerewn,
XapaKkTepusyoLwmnx obLume KpUTEePUM OLIEHKM KayecTBa OKasaHWs YCryr, MO COBOKYMHOCTW OpraHv3auui,
BKIMIOYEHHbIX B NEepeYeHb opraHm3almii, B OTHOLIEHUN KOTOPbIX NPOBOANTCS HE3aBMUCUMAas OLeHKa KadyecTBa
oKasaHusi ycnyr;

cpegHue WHTerpanbHble 3Ha4YeHUs1 pPe3ynbTaTOB HE3aBUCUMOW OLIEHKM KavecTBa OKasaHus ycryr
opraHuMsauusaMmn B paspes3e obLMX KPUTEPUEB OLIEHKM KayecTBa OKasaHWsi yCryr B 4YacTu MokasaTernen,
XapakTepusyoLwmx obLme KpuTepun OLEHKU KauyecTBa OKal3aHWsi YCNyr, U OOMOSIHUTENbHbIX MoKasaTenen,
XapaKkTepusyowmx obLLMe KPUTEPUU OLIEHKM Ka4yecTBa OKa3aHWs YCryr, MO COBOKYMHOCTM OpraHusauuim,
BKITIOMEHHBIX B MEpeYeHb opraHn3auuii, B OTHOLLEHMU KOTOPbIX MPOBOAUTCS He3aBMCUMMAasi OLiEHKa KavecTBa
okasaHus ycnyr (mpy Hanmumn);

cpegHue wHTerpanbHble 3Ha4YeHus1 pPe3ynbTaTOB HEe3aBWCUMOMW OLEHKM KavecTBa OKas3aHus ycrnyr
opraHmsaumsamm B paspese AONOMHUTENbHBIX KPUTEPMEB OLEHKM KayecTBa OKa3aHus YCryr N0 COBOKYMHOCTU
opraHm3auui, BKIOYEHHbIX B MepeyeHb OpraHusauuin, B OTHOLUEHWMM KOTOPbIX MPOBOAMTCS HesaBucuMas
OLEeHKa KayecTBa Oka3aHus ycnyr (Npu Hanu4mn);

cpegHne uHTerpalnbHble 3Ha4YeHUdA pe3ynbTaToB HEe3aBMCMMOW OLIEHKM KavecTBa OKa3aHus yenyr
opraHnsaunamMmm no COBOKYMHOCTU obLmx KputepmneB OLEeHKM KadecCcTBa OKa3aHua Yycnyr B 4actu
nokasarenemu, XapaKkTepusyrLimnx obume KpUTepmn OLUEHKM KadeCTBa OKa3aHuA ycnyr, no COBOKYMHOCTU
opranaau,MVl, BKITIOYEHHbIX B NepeYeHb OpFaHVI3aLI,Ml7I, B OTHOLWUEHUWN KOTOPbIX MpPOBOAUTCA HEe3aBUCUManA
OLEeHKa Ka4ecCcTBa OKa3aHUuA yCnyr,

cpegHue wHTerpanbHble 3Ha4YeHUs1 pPe3ynbTaTOB HE3aBWCUMOM OLIEHKM KavecTBa OKasdaHus ycnyr
opraHm3aumMsaMm No COBOKYMHOCTM OOLWMX KpUTEpMEeB OLEHKM KavecTBa OKasaHusd YyCcryr B 4actu
nokasaTtenew, xapakTepuayroLwmx obLme KpUTepum OLEHKM KadyecTBa OKa3aHus YCNyr, U AOMNOfHUTENbHbIX
nokasaTtenew, XxapakTepu3yloLlmx obliMe KpuTepum OLEeHKM KavecTBa OKa3aHus YCryr, Mo COBOKYMHOCTU
opraHm3auui, BKMOYEHHbIX B NepeyeHb OpraHum3alui, B OTHOLUEHWM KOTOPbIX MPOBOAMTCSA He3aBuCMMas
OLEeHKa KayeCTBa Oka3aHus ycnyr (Npu Hanu4mu);

cpegHne uHTerpalnbHble 3Ha4YeHUa pes3ysibTaToB HEe3aBUCMMOWN OLIEHKN KadecTBa OKa3aHusi ycnyr
opraHnsaumsamMmm no COBOKYNMHOCTU AOMNOJTHUTENIbHbIX KPpUTEpUEeB OLEHKM KadeCTBa OKasaHua ycnyr no
COBOKYIMHOCTH opransau,MVl, BKITIOYEHHbIX B MNMepeYvyeHb OpFaHM3aLI,VIl7I, B OTHOLUEHUN KOTOPbIX NPOBOAUNTCA
He3aBUCMMad OLeHKa Ka4eCTBa OKa3aHUA ycnyr (I'IpVI HaJ'Il/I‘-IVIVI);

cpefHVe WHTerpasnbHble 3HaYeHWsl nokasaTenen, XapakTepusylolwmx oblmMe KpUTepun OLEHKU
KayecTBa OKa3aHUS YCMnyr, MO COBOKYMHOCTU OpraHu3auuWi, BKIOYEHHbIX B MEpeYeHb opraHusauui, B
OTHOLLIEHMMN KOTOPbIX MPOBOAUTCS HE3aBUCKHMas OLeHKa KayecTBa OKa3aHusi yCryr;

cpegHue WHTerpalnbHble 3Ha4YeHusA nokasarenem, XapakTtepusyruwmnx OonosiHUTelNbHble Kputepumn
OLEeHKM KaveCTBa OKa3aHua ycnyr, no COBOKYNMHOCTU opraHmsau,lel, BKITHOYEHHbIX B NepevyeHb opraHmaau,Mﬁ, B
OTHOLUEHUNN KOTOPbIX NPOBOANTCA HE3aBUCMMaA OLEeHKa Ka4eCTBa OKa3aHua ycnyr (an HaJ'II/I‘-Il/Il/I);

cpedHue WHTerpanbHble 3HayYeHus [OMOSHWTENbHbIX MNokasaTenen, xapakTepusylwmx oblme
KpUTEPMM OLLEHKM Ka4yeCcTBa OKa3aHus YCnyr opraHusauusiMi, No COBOKYNMHOCTY OpraHn3aunii, BKIIOYEHHbIX B
nepeyeHb OpraHM3aLmi, B OTHOLLEHUM KOTOPbIX MPOBOAMNTCS HE3aBMCMMAas OLLEeHKa KavyecTBa oKasaHus ycnyr
(npw Hanu4yuu);

cpegHee WHTerpanbHoe 3HadYeHue pes3ynbTaToB HE3aBMCMMOM OLIEHKM KayecTBa OKa3aHus ycnyr
opraHu3aumamMmm no COBOKYNHOCTU O6U.lI/IX N OONOJTHUTENbHbLIX KpUTEepueB OLEHKM KavyeCTBa OKa3aHua ycnyr
MO COBOKYMHOCTH OpFaHI/I3aLLVIVI, BKIMIOYEHHbIX B nepeyvyeHb OpFaHI/ISQLI,I/IVI, B OTHOLWLEHUN KOTOPbIX NpoBOAUTCA
He3aBUCMMad OLeHKa Ka4eCTBa OKa3aHua ycnyr.

B uensx (bOpMMpOBaHMFl MHd)OpMaLI,I/II/I O KOJIM4eCTBEHHbIX pe3ynbTaTax HE3aBUCMMOWN OLEHKW
Ka4yeCTBa OKa3aHua ycnyr opraHmsaumnamun:

WHpopmMaLms O Kogax U HaMMEHOBaHUSX MoKasaTernen, XxapakTepusyLwmnx obLine KpuTepmmn oLeHKU
KayecTBa okasaHus ycnyr, popMupyeTcsa B MHPOPMALIMOHHON cMcTeMe MyTeM Bbibopa COOTBETCTBYHOLLENO
3HaYeHNs M3 CMpaBOYHMKA MOKasaTenewn, XxapakTepusylwmux obLine KpUTepun OLEHKU KavyecTBa OKa3aHus
ycnyr, hopMMpyeMoro B COOTBETCTBUM C NyHKTOM 28 HacTosuwlero Mopgaaka ;
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MHpopMaumsi O Kodax M HaVMEHOBaHUSIX MoKasaTenein, XapakTepuaylolmx [OOMOoSIHUTESbHbIe
KPUTEPUM OLIEHKM Ka4yecTBa OKasaHusl ycnyr, dopMupyeTcs B MHGOPMaUMOHHOW cucTeMe nytem Bbibopa
COOTBETCTBYIOLLErO 3HAYeHWs W3 CrnpaBOYHMKA roKasaTenen, XapakTepusylwux AoMoNHUTENbHbIe
KpUTEPUM OLIEHKM KauyecTBa okasaHusi yenyr, hopMMPYeMOoro B COOTBETCTBUW C HACTOSALLIMM MYHKTOM;

WHpopmMaums 0 Kogax U HaUMEHOBAHUAX OOMNOMHUTENbHbIX NOKasaTenen, xapakrepuayowmx obLime
KpUTEPUU OLIEHKM KayecTBa OkasaHus ycnyr, dopmMupyeTcs B MHMOPMaLUMOHHON cucTeMe nyteMm Bbibopa
COOTBETCTBYIOLLIErO 3HaYeHNs U3 CnpaBoYHMKA AOMOMHUTENbHBIX NoKasaTenemn, xapakrepusyowmx oblune
KpMTEPUM OLLEHKMN KayecTBa OKa3aHus ycnyr, (hOpMMPYyEeMOro B COOTBETCTBUMN C HACTOSALLUM MYHKTOM;

WHpopMaumss 0 Kogax MU HaUMEHOBAHMAX AOMOSTHUTENbHBLIX KPUTEPUEB OLEHKM KayecTBa OKa3aHus
ycnyr dopmupyeTcss B MHOPMAaLMOHHOM cucteMe nyteM Bblbopa COOTBETCTBYIOLLErO 3HAYEeHMs U3
CMpaBOYHUKA [OOMOSNTHUTENBHbLIX KPUTEPUEB OLEHKM KayecTBa oOKasaHus ycnyr, ¢opmMupyemMoro B
COOTBETCTBUM C NYHKTOM 29 HacTosulero MNopsaaka ;

UHOPMaUNS O MOMHbLIX HAVMMEHOBaHUSAX WM MAEHTUMUKALMOHHLIX HOMEpax HanoronnatenbLiMKOB
opraHm3auui, BKMOYEHHbIX B NepeyeHb OpraHm3auui, B OTHOLUEHWMM KOTOPbIX MPOBOAMTCSA He3aBuCMMas
OLEHKa KayecTBa OKasaHus ycnyr, dopmupyeTca B WMHAPOPMAaLMOHHOM cucTeme nyTem Bblibopa
COOTBETCTBYIOLIEr0 3HayYeHMs u3 ChApaBOYHMKA OpraHuM3auui, B OTHOLUEHUW KOTOPbIX MNPOBOAUTCS
He3aBMCKMMas OLeHKa KavyecTBa okasaHus ycnyr, GopMMpyeMoro B COOTBETCTBUM C NyHkTOM 30 HacTosulero

MNopagka .

Mpu dopmupoBaHnn nHdopmaumm 0 NPoBeAeHUU OnpocoB MUINYECKUX U IOPUANYECKUX MWL, MPK
npoBedeHUN He3aBMCMMOW OLEHKM KayeCcTBa OKa3aHus yCnyr opraHvMsaumsMmy (4anee - onpoc) ykasbiBatoTcs
cnepywowmne ceefeHus:

KOA M HaMeHOBaHWe Buga onpoca, NpUHMMarLLmMe criegyolme 3HaYeHus:

1 - HTEpBbLIO;

2 - 3KCMepTHbIN Onpoc;

3 - aHKeTHbIN onpoc;

KO M HaMeHOoBaHWe npoLeaypbl NpoBeAeHUs onpoca, NpUHUMaloLLMe criefyoLne 3Ha4YeHus:

X1 - nHanBMAayanbHbLIN ONpoc, rae X - koA Buaa onpoca;

X2 - rpynnosow onpoc, rae X - ko4 Buga onpoca;

KOA M HaVMeHOBaHWe CTeneHu oxeaTta onpoca, MPUHMMaloLne cneayLwme 3Ha4YeHns:

XY1 - cnnoLwHown onpoc, rae X - koA Buaa onpoca, Y - Ko npoueaypbl NpoBeAeHnst onpoca;

XY2 - BbIOOpOUHbIV onpoc, rae X - koA Buaa onpoca, Y - Kof npoueaypbl NpoBeAeHWs 0npoca;

KO M HAMEHOBaHWe KaTeropuu pecrnoHAEeHTOB onpoca:

1 - notpebutenun ycnyru;

2 - paboTHUKM OpraHM3auuii, BKIIOYEHHblE B MEpeYeHb OpraHu3auuii, B OTHOLUEHUU KOTOPbIX
NpoBOANTCS HE3aBUCMMAs OLIEHKa Ka4yecTBa OkasaHus YCnyr;

3 - UHbIE;

cofepxaHue 1 nepeyeHb OTBETOB Ha BOMPOCHI, NMPeAyCMOTPEHHbIE B OMNpPOCE:
HOMep BOMpoca;

cofepkaHme Bonpoca;

nepeyeHb TUMOBLIX OTBETOB Ha BOMPOChHI, NPEAYCMOTPEHHBIX B OMNPOCE.
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B cny4dae ecqim onpoc npoBoAUTCA NO oOpraHn3auunAam, BKITHOYEHHbIM B NepeYeHb opranaauMVl, B
OTHOWEHNN KOTOPbIX NpoBOAUTCA He3aBUCMMaA OUeHKa KadeCTBa OKa3aHuda Yycnyr, AONOJIHUTEJIbHO
YKa3bIBaloTCA:

NnoJiHble HanMeHOBaHUA opransau,MVl, BKIMKOYEHHbIX B NnepevyeHb OpFaHI/I3aLI,VIIZ, B OTHOLUEHUWUN KOTOPbIX
npoBOoAUTCA HE3aBUCMMaAA OLeHKa KavdeCTBa OKa3aHuA ycnyr;

I/IJJ,eHTI/I(*)I/IKaLLI/IOHHbIe HOMeEpa HanoronnartenbLwnkoB OpFaHI/I38LI,VII7I, BKINMKOYEHHbIX B MepevyeHb
Opl'aHVI3aLJ,I/II7I, B OTHOLUEHUN KOTOpPbIX NMPOBOONTCA HE3aBNCUMaA OLeHKa Ka4eCTBa OKa3aHUA yCIyr;

nepeyvyeHb TUMOBbLIX OTBETOB HA BOMNPOCHLI, NpeayCMOTpPEeHHbIE B OMNpoce, B pa3pese OpFaHMSaLlVIVI,
BKITHOYEHHbIX B NepeYvYeHb OpFaHMSaLLMVI, B OTHOLUEHWUN KOTOPbIX NMpPpOBOANTCA HE3AaBUCKMaA OLIeHKa Ka4decTBa
OKa3aHuA ycnyr.

B uenax dopmupoBaHua wuHdoOpmMauuM O MpPOBEAEHUM ONpoCOB MHAOPMaLUA O MOSHbIX
HaVMEHOBaHNSAX W WOEHTUPMKALUMOHHBIX HOMEpax HanoronnatenbWMKOB OpraHu3auui, BKAOYEHHbIX B
nepeyvyeHb OpraHM3auui, B OTHOLLUEHWW KOTOPbIX MPOBOAMTCA He3aBMWCKMMas OLeHKa KadecTBa OKasaHusd
ycnyr, dopMmupyetcas B MHGOPMALMOHHOM cucTemMe MyTeM Bblibopa COOTBETCTBYIOLLErO 3HAYeHUs U3
CnpaBoOYHUKa OpraHu3auuii, B OTHOLLEHMM KOTOPbIX NPOBOAMUTCS He3aBMCMMAas OLeHKa KayecTBa Oka3aHus
ycnyr, dopMmpyemoro B COOTBETCTBMM C NyHKkToM 30 HacTodulero MNopagaka .

Mpy dopMMpoBaHMM MHGOPMaLUM O pesynbTaTax KOHTPOSIbHbIX MEPOMNPUATUA, peanu3yemMbix B
pamKax NpoBeaeHUs He3aBMCUMOW OLIEHKM KayecTBa OKasaHWsl YCyr opraHu3aunsamiu (danee - KOHTposibHoe
MeponpusiTUe), ykasblBaloTCs CrieayoLne cBeaeHus:

cogepkaHne KOHTPOJIbHOro MeponpuAaATuA,

NOnHble HAMMEHOBAHWS OpPraHM3aLnii, BKIOYEHHbIX B NepeYeHb OpraHm3aLmii, B OTHOLLEHWUN KOTOPbIX
NpoBOANTCS He3aBUCKMMAas OLEeHKa KayecTBa OKa3aHus YCnyr, Mo KOTOPbIM MPOBOAUIINCL KOHTPOSbHbIE
MeponpusTUS;

l/I,D,eHTI/I(*)VIKaU,I/IOHHbIe HOMeEpa HanoronnartenbwnkoB OpFaHVI3aLI,Ml7I, BKIMOYEHHbIX B TMNepeYvYeHb
opransau,MPl, B OTHOLUEHMM KOTOPbIX NpOBOAUTCA He3aBUCMMadA OLUEeHKa KadeCTBa OKa3aHuda ycnyr, no
KOTOPbIM NPpOBOAUITUCb KOHTPOJIbHbIE MEPONPUATUA;

pe3ynbTaTtbl NpoBeeHUA KOHTPOJIbHONO MepornpuAatua B paspese opraHM3au,vu7|, BKIMHOYEHHbIX B
nepeyvyeHb opraHm3au,v||7|, B OTHOLUEHMWN KOTOPbIX MNPOBOAUTCA He3aBUCUMMaA OLUEeHKa Ka4deCTBa OKa3aHuA

yenyr,

CBOAHble pe3ynbTaTbl NPOBEAEHMS KOHTPONBHOrO MEPOMPUSATUSI MO COBOKYMHOCTU OpraHu3auuin,
BKIMIOYEHHBIX B NMEpeYeHb opraHn3auuii, B OTHOLLIEHMU KOTOPbIX MPOBOAUTCS HE3aBUCUMAs OLIEHKA KayecTBa
oKa3aHusi ycryr, no KOTOpbIM NPOBOAUINUCH KOHTPOMbHbIE MEPOMNPUSATUS.

B uensax cdopmMupoBaHus MHOpMaUUM O pesynbTaTax KOHTPOMbHbIX MEpPonpuATU UHgopmauns o
MOMHbIX HauMMEHOBAHUSAX W  UAEHTUPUKALMOHHBLIX HOMepax HanoronnatenbLuKoB —opraHu3aLuuu,
BKIMIOYEHHbIX B NepeyYeHb opraHvM3aumn, B OTHOLIEHMW KOTOPbIX NPOBOANTCHA HE3aBMCMMAas OLEHKa KayecTBa
oKkasaHusi ycnyr, hopMmpyeTcs B MHPOPMALMOHHOW CUCTEME NyTEM BblOOpa COOTBETCTBYIOLLEINO 3HAYEHUS
U3 CnpaBOYHWKA OpraHusauuii, B OTHOLUEHWM KOTOPbIX MNPOBOAMTCS HEe3aBMCUMAsi OLEHKa KayecTBa
OKasaHus ycnyr, hopMmMpyemMoro B COOTBETCTBUM C NyHKTOM 30 HacTodulero Nopsaaka .

Mpu dopmmnpoBaHmn uMHGOpMauum 06 WCTOYHMKaxX WHQOPMauuMK, KCMONb3yeMbIX MpU pacyeTe
(onpepeneHnn) 3HavyeHU nNokasaTenen, xapakTepusyowmnx obLme n AoNoMNHUTENbHbLIE KPUTEPUM KadecTBa
oKasaHusi ycnyr, U JOMNOMHUTENbHbIX NoKa3aTenen, xapakrepuayLwmx obLmne Kputepmumn KayecTBa okasaHus
YCNyr, yKa3biBaloTCs CriefyloLlne CBeeHus:

KoObl WU HauMMeHOBaHWSA roKasaTernen, XapaKTepusylowux o6LliMe KpUTepUM OLIEHKM KauvecTBa
oKasaHus yCryr;

KoObl M HanMMeHOBaHMSA WCTOYHWMKOB MHGOPMaLWK, MCMONb3yeMblX MpU pacdeTe (onpedeneHuu)
3HaYeHUi nokasaTernein, XxapakTepuayoLwmnx obLme KpUTepnn OLEHKM KayecTBa OKasaHusl YCryr, B paspese
nokasaTernen, XxapakTepu3ayoLnmx obLmne KpUTePUN OLIEHKN KayecTBa OKasaHUs YCIyr;
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KoObl U HAMMEHOBaHUS OOMNOSIHUTENBHbIX NOoKa3aTenen, XapakTepusyrLwmnx obwue KPUTEPUN OLIEHKU
Ka4yecTBa OKa3aHuA yCryr;

KOAbl U HaMMEHOBaHWsi WUCTOYHWKOB WMHAOPMaLMKU, WUCMNOMb3yeMbliX Mpu pacyete (onpegeneHuun)
3HaYeHWn JOMONMHUTENBHBIX NoKasaTenen, XxapakTepU3yoLWnX obLWmMe KpUTEPUUN OLLEHKM KadecTBa OKasaHus
ycnyr, B paspe3e [OMOSNTHUTENbHBLIX NOoKasaTenen, XxapakTepuayloLlmx oOLIMe KpUTEPUN OLEHKM KadvecTBa
oKasaHusi ycnyr;

Kogbl M HaMMEHOBaHWS MoKasaTenew, XapakTepusyrnuwmnx AonosfIHUTEeNbHble KPUTEPUNU OLEHKU
Ka4yecCTBa OKa3aHuA yCryr,

KoAbl M HaMMeHOBaHUA WCTOYHUKOB VIHCpOpMaLI,I/IVI, ncnosmb3yemMblX TMpu pacyeTe (onpep,eneHMM)
3Ha4YeHunIn nokasartenen, Xapakrtepusyrwmnx gonoriHNUTENbHbIe KPUTEPUN OLUEHKN Ka4eCTBa OKa3aHuA ycnyr, B
paspese nokasartenen, XapaKkTepusyrLinx gonosiHNTelbHble KpUTeEPUN OLLEHKN Ka4eCTBa OKa3aHUA yCcnyr.

B uenax dopmupoBaHun nHdopmaumn o6 UCTOYHMKaxX MHAOpPMaLMKU, UCMOMb3yeMbIX NpU pacyeTte
(onpepenenunn) 3HavyeHW nNokasaTenen, XxapakTepusyLmnx obLme n AONOMNHUTENbHbIE KPUTEPUN KavecTBa
oKasaHus ycnyr, U AOMNOMHUTENbHbIX NoKasaTenen, xapakrepuayoLwmx obLmne Kputepmumn KayecTsa okasaHus

ycnyr:

MHopMaUmsl O Kodax U HaMMEHOBAaHUAX MoKasaTenen, XxapakTepusyoLwWwmnx obLwmne KpUTEPUN OLIEHKN
KayecTBa OkasaHusl ycryr, popMmpyeTcsi B MHCpOPMaLUMOHHON cUCTeMe NMyTeM Bblibopa COOTBETCTBYHOLLMX
3HaYeHUin U3 CrpaBOYHMKA MoKasaTesnen, XxapakTepuayowmnx oblumMe KpUTEpPUM OLEHKN KayecTBa OKasaHus
ycnyr, (hopMMpPYEMOro B COOTBETCTBUM C MYHKTOM 28 HacTosLiero Mopaaka ;

nHdOopMaUMsa O KoJax U HauMeHOBaHMAX OONOMHUTENbHbIX NOKasaTenen, xapakrepusyowmx obwme
KpMTEPMM OLIEHKM KayecTBa OkadaHus ycnyr, bopmupyeTcs B MH(POPMaLMOHHOW cucTeMe nytem Bblibopa
COOTBETCTBYHOLUMX 3HaYEHMN U3 CrpaBOYHMKA OOMOMHUTENbHbIX MoKasaTenen, xapakrepusylowmx obuime
KpMTEPUM OLLEHKMN KavyecTBa OKa3aHus ycnyr, (oOpMMpyeMoro B COOTBETCTBUMN C HACTOSLLUMM MYHKTOM;

uHopMaumMs O KOAaX W HaMMEHOBAHUSX MNoKasaTemnen, XapakTepusyllmx [OMOSNHUTENbHbIE
KpUTEPUM OLIEHKU Ka4yecTBa OKasaHwusi ycnyr, hopmupyeTcs B MHPOPMALMOHHOW CUCTEME MyTem Bblbopa
COOTBETCTBYIOLLUMX 3HAYEHWI 13 CNpaBOYHUKA NOKa3aTenem, XapakTepusyoLmMX AOMNONHUTENbHbIE KPUTEPUM
OLIEHKW KayecTBa OKa3aHusl ycryr, (hopMMPYyeEMOro B COOTBETCTBUM C HACTOSILLIUM MYHKTOM;

WHpopmaumns O Kodax U HaUMEHOBaHUAX WUCTOYHUKOB MHGOPMaUUKM, UCMOMb3yeMbIX NpU pacyeTe
(onpepenennn) 3HadeHUn nokasaTenemn, XapakTepu3ylLnx obLIMe KPUTEPUN OLIEHKM KavyecTBa OKasaHus
ycnyr, dopmupyetca B MHPOPMALMOHHOW cuUCTeMe MyTeM BblbOpa COOTBETCTBYHOLLEINO 3HAYEHUS U3
CMpaBOYMHUKA WUCTOYMHMKOB WH(popmaumn, UCNoMb3yeMblX MNpuM pacyeTe 3Ha4YeHUMrM rokasaTenen,
XapakTepusyLnx obLime KpUTepum OLLEHKU KavyecTBa oKasaHust ycryr, (hopMupyemMoro B COOTBETCTBUM C
NyHKTOM 28 HacTosuwero MNopsaaka ;

I/IHC*)OpMaLI.I/IFI O Kogax n HanmMmeHoBaHUAX WUCTOYHUKOB I/IH(bOpMaLI.I/IVI, ncnosib3yemMblX Mnpu pacvete
(onpep,eneHMM) 3HAYEeHWI LOMOMHUTENbHbLIX MOKa3aTenen, XapakTepunsyrLmnx obuime Kputepmn OueHKU
KayeCTBa OKa3aHuda ycnyr, 1 nokasartenen, XapakTepunsyrnLwmnx OonorHNTElbHbIE KPUTEPUN OLLEHKN KaydeCTBa
OKa3aHua ycnyr, (bOpMMpyeTCﬂ B MH(*)OpMaLI,VIOHHOVI cucrtemMme nytemMm Bbl60pa COOTBETCTBYHOLLEro 3Ha4eHus
M3 cnpaBo4yHUKa AONOJTHUTENTbHbIX NICTOYHNKOB VIH(bOpMaLI,I/II/I, (bopMMpyemoro B COOTBETCTBUN C HACTOALLNM
MYHKTOM.

K cBOgHOMY onmncaHuio pe3ynbTaToB HE3aBMCUMMOW OLEHKM KauyecTBa OKasaHWs YCnyr opraHusaumsmm
M CBOOHOMY OMWCaHWIO MpeasioKeHWn 06 yny4ylleHnM KavecTBa [JeATEeNbHOCTM opraHu3auuin Ha
oduymanbHOM canTe pasmeliaeTca(loTcsa) AoKyMeHT(bl) OOLLEeCTBEHHOrO COBeTa, copepXxawun(me)
pe3ynbTaTbl HE3aBMCUMOW OLIEHKM KayecTBa OKas3aHusl yCryr opraHuM3auusMv u NpeanoXeHus o
YMyJWEHWIO KayecTBa [JeATENbHOCTM OpraHusauui, npeacTaBneHHbli(ble) O06LEeCTBEHHBIM COBETOM
YrMONMHOMOYEHHOW opraHm3auuu.

34. Mpn cdopmMmpoBaHU CBeAEHUI O pesyrbTaTtax pPacCMOTPEHUs YNONHOMOYEHHbIMU OpraHamu B
cooTBeTCTBUN C ab3auem pgsaguatb nepBbiM cTatbk 36.1 3akoHa Poccuiickon Pegepaumm "OCHOBbI
3akoHopartenbcTBa Poccuiickon Penepaumm o kKynbtype" , Yyactbio 12 ctatbu 23.1 PenepanbHOro 3akoHa
"O6 _ocHoBax coLmanbHoro obcnyxueanus rpaxaaH B Poccunckon ®egepaumn” , yacteto 11 cratbm 79.1
PepepanbHoro 3akoHa "OO6 ocHoBax oxpaHbl 340poBbs rpaxkaaH B Poccunckon ®epepaummn” , Yyactbio 5
ctatbn 95 ®PepepanbHoro 3akoHa "O6 obpasoBaHun B Poccuickon  Pepepaumn” pe3ynbTaToB
HEe3aBMCMMOW OLIEHKU Ka4yeCTBa OKa3aHWs yCryr opraHvM3auusiMu 1 npeasiokeHnn ob ynyyeHnn kadecTsa
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OeATeNbHOCTM opraHM3auUuii, ykasbiBaeTcs crnegytowas uHdopmaums:

gaTta pacCMOTpeHUA YNOJIHOMOYEHHbIM OpraHoM pe3yrnbTaToB HEe3aBUCMMOWN OLIEHKN KayecTBa
OKa3aHu4a ycnyr opraHms3auyunamm n I'IpG,EI,J'IO)KGHVIVI 06 ynyydweHumn KkavecTtsa AeATEe1IbHOCTU OpFaHI/ISaLl,I/IIZ;

cBoAHas uHdopMauMs O pesynbTaTax PacCMOTPEHWUsI YNMONIHOMOYEHHbIMU OpraHamu pesyrnbTaToB
He3aBMCMMOM OLIEHKN Ka4YeCTBa OKa3aHWs YCINyr OpraHn3auusMn 1 NpeanoxeHnn o6 yny4dlleHnm KkadecTsa
AesaTenbHOCTU opraHM3auuni;

uMHpopMaumst 0 pesynbTaTax pPacCMOTPEHMSI  YMONTHOMOYEHHbIMW  OpraHamMu  pe3ynbTaToB
HEe3aBMCUMOW OLIEHKN KayecTBa OKa3aHWsl YCIyr opraHv3auusamy 1 npeasiokeHunii o6 ynyylieHun KkayecTea
AesTENbHOCTU OpraHn3aLunii B pa3pese opraHusaumii, BKITHOYEHHbIX B NepeyeHb OpraHnsaLuii, B OTHOLLUEHUN
KOTOPbIX NPOBOAUTCS HE3aBMUCUMas OLIeHKa KayecTBa OKa3aHus YCryr.

K cBogHOM MHopMauum o pesynbTatax pacCMOTPEHUsT YMONTHOMOYEHHbLIMU OpraHamu pes3yrbTaToB
He3aBMCUMON OLIeHKM Ka4eCTBa OKa3aHWA ycnyr opraHusaumamm m npep,nomeHmM ob ynyyweHnn Kadvectea
AedaTenbHOCTU opraHM3au,V||7| Ha OQ)VILLI/IaJ'IbHOM cante pasmeLlarnTcAa AOKYMEHTbI YNOJTHOMOYEHHbIX OpraHoB,
cogepxawime pesynbTaTbl PACCMOTPEHUSA YNOMHOMOYEHHBIMY OpraHaMy pe3ynbTaToB HE3ABUCUMOWN OLEHKM
Ka4eCTBa OKasaHua ycnyr opraHusaunaMmm wu I'IpGJJ,J'IO)KeHI/IVI ob ynydquweHnmn KadecrtBa OeATelIbHOCTU
opraHusauuin.

Mpy dopmupoBaHnM MHopMaLMK O pesyribTaTax PacCMOTPEHMSI YNONHOMOYEHHbIMU OpraHamu
pe3yrnbTaToB HEe3aBUCMMOW OLIEHKM KayecTBa OKasaHUs YCNyr OpraHvMsauvsMu v npeasiokeHuin o6
YNy4ylleHUn KayecTBa AeSATENbHOCTU OpraHusauuii B paspese opraHusauuii, BKMIOYEHHbIX B NepeyeHb
opraHu3auuii, B OTHOLUEHMW KOTOPbIX MPOBOAWUTCS He3aBMCUMasi OLeHKa KayecTBa OKasaHusi YChyr,
yKasblBaloTCs Crieayroline cBeaeHus:

NnoJiHble HanMeHoBaHUA OpFaHVI3aLI,I/Il7I, BKITIOYEHHbIX B NepeYvyeHb opraHmsaumM, B OTHOLUEHUN KOTOPbIX
npoBoAuUTCA He3aBUCMMaA OLeHKa KavdeCTBa OKa3aHuaA ycnyr;

I/I,D,eHTI/I(bI/IKaLLI/IOHHbIe HOMepa HanoronnatenblunKoB OpFaHI/I3aLI,VII7I, BKINMIOYEHHbIX B NepeYyeHb
OpFaHI/I3aLLI/IIZ, B OTHOLUEHUNN KOTOPbIX NPOBOAUTCA HE3ABUCMMAA OLleHKa KavdeCTBa OKa3aHuaA ycnyr,

pe3ynbTaTtbl pPacCMOTpPEeHUA YNOJIHOMOYEHHbIMM OpraHaMun pe3yrnbTaToB HE3aBUCUMOWN OLIEHKMN
Ka4eCTBa OKasaHua ycnyr opraHusaunamm u I'IpeD,J'IO)KeHI/Iﬂ 006 ynydqweHnn KadecrtBa OeATESIbHOCTU
opraHmsau,lel B pas3pese opransau,MPl, BKITIOYEHHbIX B MNepeYvYeHb OpFaHVI3aLI,VIIZ, B OTHOLWIEHUN KOTOPbIX
npoBoAUTCA HE3aBUCMMaA OLEeHKa Ka4deCTBa OKa3aHuA ycnyr;

nnaHbl NO ynydweHU KavecTBa paGOTbI opraHM3aqu7|, BKIIOYEHHbIX B NepeYvyeHb opraHm3au,|/||7|, B
OTHOLUEHNN KOTOPbIX NPOBOAUTCA HE3AaBUCMMaAA OLeHKa KadeCTBa OKa3aHua ycnyr (I'Ipl/l HaJ'II/I'~II/II/I).

MHdopmaumsa o NOMHOM HauMEHOBaHUM W UAEHTUMMKALMOHHOM HOMeEpe HanoronnartenbLlinka
opraHusaumm, BKITHOYEHHOW B MepedYeHb OpraHusaumi, B OTHOLLEHUW KOTOPbLIX MPOBOOMTCS He3aBuUCUMas
OLEHKa KayecTBa oOKasaHust ycnyr, dopmupyeTcds B WMHOPMAaLMOHHOW cucTeme nyTem Bblibopa
COOTBETCTBYHLUErO 3HAYEeHUS U3 CMpaBOYHMKA OpraHuM3auui, B OTHOLUEHUW KOTOPbIX MNPOBOAUTCS
HesaBMCMMas OLEHKa KayecTBa OKasaHus Yycnyr, (opMUMpOBaHME KOTOPOrO OCYLIECTBNSAETCA B
cootBeTcTBMU ¢ NyHKTOM 30 HacToswero [Mopsaka .

[ata ykasbiBaetcs B popmate AO.MM.IT.

35. MNpu dopmupoBaHun nHoM MHGOPMaUUM U AOKYMEHTOB NO BOMpPOcaM NpoBefeHUs He3aBUCUMOWN
OLIEHKM KayecTBa OKasaHus yCnyr opraHusauusmMu, pasmeliaeMon Ha oduumnanbHOM canTe No peLueHunio
YMONMHOMOYEHHOro OpraHa, ykasblBatoTcs criefyolime ceefeHus:

HOPMaTVBHbIE NPaBOBble (NMPaBOBble) aKTbl, PELIEHNs YNOMHOMOYEHHbLIX OPraHoB U OBLLECTBEHHbIX
COBETOB, MHble [OOKYMEHTbI, perfaMeHTUpyloLlne BOMNpOChbl MPOBEeAEHUsl He3aBUCUMOW OLEHKM KadecTsa
oKasaHus yCryr;

HOBOCTHas I/IH(*)OpMaLI,MFI Nno Bonpocam nposegeHusa HE3aBUCMMOWN OLIEHKM KayecTBa OKa3aHus ycnyr
opraHunsaunamu,

WHble MHGOPMaLMs U CBeEHUsI MO BOMpPOCcaM NpoBeAeHNsI He3aBMCUMOM OLIeHKM KayecTBa OKasaHUs
YCIyr opraHv3aLusamu.
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Mpy OpMMPOBaHUM WHGOPMaLMM O HOPMAaTWMBHLIX MPaBOBbIX (MPABOBLIX) akTax, pPeLleHusx
YNOMHOMOYEHHbIX OpPraHOB M OOLLECTBEHHLIX COBETOB, WHbIX AOKYMEHTaX, PernaMeHTUpYoLMX BOMPOCHI
NpoBeAeHUst He3aBMCUMOW OLIEHKM KaYecTBa OKa3aHWs YCyr, yKkasbiBaloTCs criedylolime CBeaeHNs:

HavMeHOBaHWe B1uaa HOPMaTUBHOIO NPaBOBOro (MPaBOBOr0) akTa, LOKYMEHTA, PeLUEHMS;

opraH, NPUHABLUMIA (M34aBLUUIA, YTBEPAUBLUMIA) HOPMAaTUBHBIA NPaBOBONM (MPaBOBOW) akT, JOKYMEHT,

peLleHne;

HanmeHoBaHne HOpMaTMBHOIO NpaBoOBOIo (I'IpaBOBOI'O) aKkTa,

AaTa HopMaTMBHOIO NPaBOBOro (MPaBOBOrO) akTa, AOKYMEHTa, PELleHNs;

HOMep HOPMAaTMBHOIO NPaBOBOro (MPABOBOr0) akTa, AOKYMEHTa, peweHus (Mpu Hanuunm);

KpaTkasi aHHOTaumsa coaepXXaHusi HOpMaTMBHOTO NPaBOBOrO (MPaBOBOr0) akTa, AOKYMEHTa, PeLUEHUS.

K nHdopmaLumm o HopMaTUBHbBIX NPABOBLIX (MPABOBbIX) aKTax, PELUEHUSAX YNOMHOMOYEHHbLIX OPraHoB U
0OLLIEeCTBEHHbIX COBETOB, MWHbIX AOKYMEHTaX, perfnameHTUpyLwmnx BOMPOChHl NPOBeAEeHUs He3aBMCUMMOMN
OLEHKM KayecTBa OKasaHus YCryr, Ha oduvuuanbHOM canTe pasMeLLaloTcs HopMaTuMBHblE NPaBOBble
(NnpaBoBblE) aKkTbl, PeLUeHWs YMNOSIHOMOYEHHbIX OPraHoB M OOLLECTBEHHbIX COBETOB, WHble OOKYMEHTHI,
pernameHTMpytoLue BONpoCkl NPOBeAeHNS HE3aBUCMMOW OLEHKM KayecTBa OKa3aHWUs YCIyr.

36. lNpn BHECEHUM YMONMHOMOYEHHBIM OPraHOM W3MEHEHUN B CBeAEeHWsl, pasMeLleHHble Ha
omumnanbLHOM canTe, U3MeHeHHble cBegeHns (OpMUPYIOTCA B MHOPMALIMOHHOW CUCTEME B COOTBETCTBUU
C nMpaBuramMmu nepeBoHayanbHOro YOPMMPOBAHUSA COOTBETCTBYIOLLUMX CBEAEHWUW, C YKasaHWeM npeablayLien
BEPCUU CBEAESHWUW, pa3MeLLEeHHON Ha oduumanbHOM canTe, KoTopas U3MEeHSAETCs.

Mpunoxexne N 1

K Mopsagky pasmelleHs nHopmaumm o pesyrnbTtaTax
He3aBMCMMOW OLEHKWN KavyecTBa 0bpa3oBaTernbHON
OeATenbHOCTU OpraHM3aumni, oCyLLECTBAOLWNX
obpasoBaTenbHy 4eATeNbHOCTb, OKa3aHUs yCryr
opraHm3aumsamMm KynbTypbl, COLMansHoro
obcnyxvMBaHusi, MEAULUHCKUMU OpraHmM3aumsaMm Ha
odumumanbHOM cante ons pasmeLleHns nHpopmMaunm o
rocygapCTBEHHbIX U MYHULMMAMbHBIX YYPEXOEHNAX B
WHOPMaLMOHHO-TENEKOMMYHUNKALIMOHHON CETU
"UHTepHeT", yTBEPXXAEHHOMY NpUKasom
MwuHucTtepctBa hmHaHcoB Poccuiickon ®egepauun
oT 22 wionga 2015 roga N 116H

<OPOPMJTAETCA HA BNAHKE OPIAHU3ALINN>

3AABKA

Ha perMcTpauuio Ha ocpmumanbLHOM canTe Ans pa3MeLleHusa nHopmMmaLm 0 rocyaapCTBEeHHbIX U
MyHMLMNaNbHbIX y4YpexaeHusx B MUHPOPMaLUOHHO-TENIEKOMMYHUKaLUOHHOM ceTu "UHTepHeT"

HanmeHoBaHve opraHa

YpoBeHb nyGnmyHo-

Kopapbl
[ata
nornHoe NHH
CoKkpalleHHoe Krn
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npaBoBoro o6pasoBaHus cybbekT Poccuiickon ®egepauun, ropos deaepansHoro
3HaYeHUs, MyHULUMNanbHbIA panoH, FOPOACKOW OKPYT,
BHYTpUropogckoe rnoceneHue ropoga gpegepansHoro

3HaYeHus1, ropPOACKOE NnocerieHne, cenbckoe noceneHme

HanmeHoBaHune Koa no
ny6nM4yHo-NpaBoBOro OKTMO
obpasoBaHusa

Cdbepa (pedAtensHoCTb), Ha cdepa KynbTypbl

npoBeAeHne He3aBNCUMOW

OLEeHKN Ka4eCTBa OKa3aHunA o6pasoBaTer|bHa9| AeATeNIbHOCTb

yCryr opraHusaLmi B KOTOpom

YMOMHOMOYEH OpraH cdhepa oxpaHbl 300P0OBbA rpaxaaH

chepa coumnanbHoro OGCJ'Iy)KVIBaHVIFl rpaxxgaH

CBeaeHus o pyKkoBoauTtene opraHa

dammnus Nma OTyecTBO NHH

HanmeHoBaHve A0MKHOCTY CHUNC

MepeyeHb OOKYMEHTOB,

npunaraemMbix K 3asaBke

CBefeHusi 0 AOMKHOCTHOM JuLe opraHa, ynofilHoMO4YeHHOM Ha nognucaHue
nHcpopmMaumm Ha ocpuumanbLHOM cante*

damunus Nms OT14ecTBO CHUMNC

HanmeHoBaHve 4OMKHOCTM

CBefeHus 0 JOKyMeHTe, Bua nokymeHTa

noaTtsepaalolemM nonHomounst  [laTta gokymeHTa
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AOJDKHOCTHOro nuua Homep OOKYMeHTa

CBeAieHMs 0 [OMKHOCTHOM fvue opraHa, ynofilHOMOYeHHOM Ha pa3MelleHune
MHdopMauun Ha oduLmanbLHOM cante**

damunua Uma OTtuecTBO CHMNC

HaumeHoBaHWe A0mKHOCTH

PykoBoauTensb

(ynonHomo4eHHoe nuLo) (BOmKHOCTb (nognwuceb) (paclumdpoBka nognucu)
M.IM.

* He 3anonHsietca B criydae nognucaHus MHgopMauuu Ha oduumanbHOM caiTe pykoBoaMTeneM

opraHa.

** MNoBTOpPSAETCS MO KaXXA0MY JOMKHOCTHOMY NnLLY.
y y y

Mpunoxexune N 2

K Mopagky pasmelleHus nHdopmauum o pesynetaTax
He3aBMCUMON OLIeHKUN KayecTBa 06pasoBaTesibHOWM
OeATenbHOCTU opraHM3aumni, oCyLLECTBIAOLWNX
obpasoBaTenbHyo 4eATeNbHOCTb, OKa3aHUs yCryr
opraHmsaumamMm KynbTypbl, COLManbHoro
obcnyxvMBaHusi, MEAULUHCKUMU OpraHmM3aumsaMm Ha
odumumanbHOM cante ons pasmelleHns nHdopmMaunm o
rocygapCTBEHHbIX U MYHULMMAMbHBIX YYPEXOEHNAX B
WHOPMaLMOHHO-TENEKOMMYHUNKALIMOHHON CETU
"UHTepHeT", yTBEPXKAEHHOMY NpUKasom
MwuHucTepcTBa pmHaHcoB Poccuiickon ®egepauun
ot 22 uiona 2015 roga N 116H

3AABKA

Ha U3MeHeHue perucTpaLMoHHbIX CBeAeHUA Ha ochuumanbHOM caiTe Ans pasMelleHUs uHopmaumm
O rocyAapCTBEeHHbIX U MyHULMNANbHbIX YYpeXAeHUAX B UH(POPMALMOHHO-TENIEKOMMYHUKALMOHHOM

cetn "UHTepHeT"

HavumeHoBaHue opraHa*

Kopapbl
[ata
nornHoe NHH
COKpaLlyeHHoe K
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YpoBeHb Ny6nunyHo-

npaBoBoro o6pasoBaHus cy6bekT Poccuiickon depepaumu, ropon dheaepasbHOro
3HaYeHUsl, MyHULMNanbHbIA PaioH, ropoaCcKo OKpyr,
BHYTPUropoAcKoe noceneHne ropoga geaeparnbHoro

3Ha4yeHuns1, ropOACKOe MocereHne, Cenbckoe nocesieHme

HaumeHoBaHue Kog no
ny6nM4yHo-npaBoBoro OKTMO
obpasoBaHusa

CBeaeHus o pykoBoauTene opraHa**

dammnus Nma OTyecTBO NHH

HanmeHoBaHve 4OMKHOCTM CHUIC

MepeyeHb 4OKYMEHTOB,

npunaraemMbix K 3asaBke

CBefeHUsA 0 AOMKHOCTHOM NULe opraHa, ynofiHoOMO4eHHOM Ha noanucaHue
mHdopmauumn Ha ohuumanbHom cante**

Bug nameHeHun El N3MEHUTb |:| NCKIOYUTb D AONOJTHUTb

damunusa Nims OT14ecTBO CHUNC

HaumeHoBaHue AOmKHOCTH

CsefeHusi 0 JOKyMeHTe, Bua aokymeHTa

noaTeepXxadatoLemM norHoMoums  [lata JoKyMeHTa

HOMKHOCTHOTO Nnua Homep aokymeHTa

CBefeHusi 0 AOMKHOCTHOM J1Lie opraHa, ynofiTHOMOYEeHHOM Ha pa3meLleHue
nHcpopmMaumm Ha ocpuumanbLHOM cante***

Bug nameHeHun [l N3MEHUTb |:| NUCKIOYUTb D AONOJSTHUTb

dammnus Nms OT14ecTBO CHUNC
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HanmeHoBaHve 4OMKHOCTU

PykoBogutenb

(ynonHoMo4eHHoe nuuo) (BOMmKHOCTb

*

yKasblBaloTCs Yepes 3Hak "/".

(noanuceb) (pacwwmndpposka nognucu)

M.IM.

I'Ip|/| W3IMEHEHUN HaMMEeHOBaHUA oOpraHa TeKkyuee “u WU3MeHeHHOe HauMMeHOBaHUA oOpraHa

** 3anonHsTCS TONMbKO B cny4yae n3aMeHeHusa cBedeHun.

*** 3anonHSTCA N0 KaXXAOMY AOIMKHOCTHOMY MMLY TONbKO B CriyYae U3MEHeHNs CBeAeHUN.

Mpunoxexune N 3

Kk MNopsaaky pasmelleHnsa nHcopmaLmmn o pedynbraTax
He3aBKCMMOM OLEHKWN KavyecTBa 0bpasoBaTernbHON
OeATenbHOCTU OpraHM3aumni, OCyLLECTBIAOLWNX
obpasoBaTenbHy0 AeATeNbHOCTb, OKa3aHWsa ycnyr
opraHmsaumamMm KynbTypbl, COLManbHoro
obcnyxvMBaHusi, MEAULUHCKUMU OpraHmM3aumsaMm Ha
odumumanbHOM cante ons pasmeLleHns nHpopmMaunm o
rocygapCTBEHHbIX U MYHULMMAINbHLIX YYPEeXOeHNAX B
WHOPMaLMOHHO-TENEKOMMYHUNKALIMOHHON CETU
"UHTepHeT", yTBEPXXAEHHOMY NpUKasom
MwuHucTtepctBa pmHaHcoB Poccuiickon ®egepauun
oT 22 wiong 2015 roga N 116H

3AABKA

Ha npeKkpalieHue A0CTyna K pa3aMeLleHno MHdopMaumm Ha ocbuumanbHOM canTe Ans pa3melleHus
MHdOpMaLUM O rocyfapCTBEHHbIX U MyHULIMNANbHbIX YYpeXAeHUsX B
MHcopMaLMOHHO-TENEKOMMYHUKaUnoHHon cetn "UHTepHeT"

HanmeHoBaHue opraHa

YpoBeHb nyGnmyHo-

Kopapbl
[ata
nosiHoe NHH
COKpaLlyeHHoe Krn

npaBoBOro o6pasoBaHus cybbekT Poccuiickon ®enepauum, ropof dedepanbHoro
3HaYeHWsl, MyHULMNanbHbIA pakioH, FOPOACKON OKPYT,
BHYTPUropoZckoe nocerneHue ropoga eaepansHoro

3HaYEeHWsl, rOPOACKOE NOCEeNeHne, CernbCKoe NoceneHme
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HanmeHoBaHue
ny6nM4yHo-npaBoBoro
obpasoBaHua

OcHoBaHuve npekpawieHna
AOoCTyna K pa3MelleHno

nHopMauum

Koa no
OKTMO

nuKBMaaums

peopraHmsaums

npekpaLleHne BbINOSTHEHUS! (OYHKLIMIA
YNONMHOMOYEHHOIO opraHa

Cdpepa (meatenbHocTb), Ha
npoBefeHne He3aBNCUMOW
OLIEHKM KayecTBa OKasaHus
yCnyr opraHu3aumim B KOTOpom

YMNONHOMOYEH OpraH®

[HewncTeyome ceegeHnst

cdepa KynbTypbl

M3meHeHHble cBeaeHus

cdepa KynbTypbl

o6pasoBaTeanaﬂ OeATeNbHOCTb

06pa303aTeana;| AeATelIbHOCTb

cchepa OxpaHbl 300POBbS rpaxaaH

cchepa oxpaHbl 300pPOBbA rpaxaaH

chepa coumansHoro 06CJ'Iy)KVIBaHMFI

cthepa coumnansbHoro

rpaxxaaH o6CnyxnMBaHus rpaxaaH
MepeyeHb 4OKYMEHTOB, NpunaraemMblx
K 3asiBke
PykoBogutenb
(ynonHoMo4eHHoe nuuo) (OOIMKHOCTb (noanucob) (pacwudpoBka noanmcu)

M.IM.
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* 3anonHaKTCsA TONMbKO B Crlydae, ecnn opraH sIBAsieTcs YNOoNHOMOYEHHbIM opraHoMm Gonee yem B
oaHoM cdepe (AesaTenbHOCTN).

COIMACOBAHO:

MwuHncTepcTBo Tpyaa

1 coumanbHOM 3alUuUThbl

Poccuiickon ®epepauum

MuHMCTEpPCTBO 06pa3oBaHMSA U HaYKK

Poccunckon degepaunn

MWHNCTEPCTBO KyNbTypbI

Poccunckon degepaunn

MWHNCTEPCTBO 34paBOOXPaHEHMS

Poccunckon degepaunn

MuHucTepcTBo cnopTa

Poccuickon ®egepauun

Penakuus ooKymMeHTa ¢ y4eToM

M3MEHEHM U AONOMHEHWI NOArOoTOBNEHA

AO "Kopekc"

O cocrase nHGOPMALINN O PE3YIIbTATaX HE3aBUCHMOM OIIEHKH KaueCTBAa 00pa30BaTEILHOMN
JESITENILHOCTH OPraHU3alliil, OCYIIECTBISIONINX 00Pa30BaATENLHYIO IEATEIbHOCTD, OKA3aHUs YCIYT
OpraHm3alsIMi KYIbTYPBI, COIMAILHOIO OOCIYKUBAHKS, MEAUIIMHCKUMU OPraHu3aisiMu,
pasMenraeMoi Ha o(pUIHAILHOM CaiTe JUIsl pasMeleHUs] MH(OOPMAIUH O TOCYIAPCTBEHHBIX U
MYHUIAOAIBHBIX YYPESKICHUAX B HHPOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetd "UHTepHeTr", 1

nopsake ee pazmentenns (¢ namenennsamu Ha 30 mrous 2016 roga) (Mcrounuk: UCC "KOAEKC™)
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